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Abstract

The Effects of Distribution Workers’ Stress on their Job Performance

Kwon, Hyeok-gi* - Park, Sang—-bongs*

Today, businesses are under rapidly changing environments that are
characterized as stopless competition and uncertainty. Under this
circumstance, workers are exposed to much stress that is induced by factors
such as lots of job burden, responsibility, role conflicts, role ambiguity,
interpersonal conflicts, pressure related to job performance and lots of
job-related requests.

Unlike workers of other industries, those of distribution business may be
more exposed to stress because they serve in unique work conditions.
Therefore, distribution workers have an accumulate fatigue of their own,
suffering from health problems that are stress-induced.

Distribution businesses should positively try to identify factors that fall
their workers into stress, making those workers less stressful and
preventing their negative job performance.

Efforts to reduce workers’ stress can not only improve their physical and
mental health, but also raise business competitiveness.

Thus the purpose of this study is to investigate how much distribution
workers’ job role, interpersonal relations and job environment are influential
to their job stress and thereon determine relations between job stress and

job performance.

Key Words @ job role, job environment, job performance

* Dept. of Business Administration, Dong-Eui, Univ.
## Full time Lecturer, Dept. of Business Administration, Dong-FEui, Univ.



