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o2 Ha glow, ]{1 (2003)8 ZH| A A AAA gi7 2AA HzEs=

2 =% o ia}o = =T P =
A AlFshs zlo] JAEYl BAl=e] A9 IS
st g3d 4 vt &9 vh(Aaker and Joachimsthaler 2000,
p.217; Novak, Hoffman, and Yung, 2000).

Bezos(1999)= A go] 93Xzl 3AoA B} 282 44 H%
dsS s Aolgtn F#39 2™ Novak, Hoffman, 28 12 Yung(2000)2
A AT Sl WArelES FUbA ol AEAQl T (2 Aol A eBAE= A
Ahol A dADE S7HA7IEH 719 E Aolgal g3l

olFH% eHAME oA AaH|Ae] AP I} FoAHS Fxca
Adol 7t & Aol gk A7F @e] yHa (AT ol F
T 2005, WA H4E 2002, S T 2007, HAGE F49F 2001 AT
9] FE& AT 2003; Novak, Hoffman, and Yung 2000) H.t} AHu3gk Ao Q4
9 I A" wese dAE Ay A9 A9 glATh
aela, el Balert Fad S & AQIA| e tial AFAkel v

ES |41 =Ao] o]Fojx 1 3l E=d(Erdem et al, 1999), 1A
e & =2 Wgko] gAY wA"Y deFed =
b = Qnh AA, 2ERlellA] BilE 52 HIFE TA A A
o] 544 witel &84 A A ol thE 7 vkl AZE AR

4

.
A
Ql AVE wA &2 HAolti(Jevons

rlo
o fo
i)

2%
)
=2,

S
L

ZrolA: 493 e ge

Wl

S} A aE @ WAE AA e S

and Cabbott, 2000)

olglgh HolA B dA3E ofd 2 dA7EHgE AAsan drh A,
Novak, Hoffman, 183 Yung(2000)&] AolA AAE Fa3k Avjx AY
FEES FEot oldd thdd 2uA AFHA 2259 eHAE At
Mgl e e Ay et o] F2(2005), °ldE 5(2002)L &
gl el Bale A3} 7o Addor BlE APolEhs NTFE &
skl AFsta oy E7% @ ade Fadw A7l F o vgd
Agrdess Ble A Mesite] WAE 45 284S A7lskslh

=4, &@es APA a4k Fujelx B HAE FAE T ARHErs

AAAS B A7 AY A5E, 2002 A5 9 FEAT, 2007 A4
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2000) ol Al gHadste] Aaker(1996), Yoo &(2000) o}t Bal=
ZhE F4, B QA BAE olnA] BaE FAHE Bl A 5o W
ofo] JAN}AAE A H A} g},

HAHELS Aol Eof tidk zhe Wty o ﬂprg 7bsetAl sk o
upAI R HEkel] dldl HH ¢ w2 oldlE il o (Hoffman and Novak
1996; Morr, 1997, Schwartz, 1996; Tchong, 1998), Novak, Hoffman, 2@ i
Yung 5(2000)2 E&-¢ Adaprdo] firtolES wiAlY Fgo] F8&3kA A&
w7l fEiA = FAA Aol EY Aol AFAIE e e, 28l vhkdt
AapA et wedol ik A BashE A

ol g AFATE T3l Y YAl E(R AFolA= eBdl=etal i E)9
A TSR Al GAE FA Y, 22kl AgdEf 2

9 vhAY Akl f8@ AAES AT F S AS stk

mlo

. 2eklellA 2uat A3 2 eBAN= A3 @20l ggh o] 22 w7
1. &gtolo) A 2u|#} 2

AEAQ wiA"H Y dzH oz Aaker®t Joachimsthaler(2000)2 ‘SIAlo|E+=
BE Zlo] Adeltieta dsta glow A F54 AvA BHue A<l
AR[RE FAE Jdue HE AxsAT ol &AES veHed BE 7T
A HHAHR, AHHRIWUE, A 5
7} E]—‘E dE(=d *} o|Er}t

Yol A 22 iﬂ?‘é"é% AAAQ BaE=
WA Furo o ZEsd ¢ ds Aotk
AA, AFE AR AAA Bl AzHESt
= AYA As I HHANFH deHI F HAT don, o] FrhA
ol Aol F24 HHlel wet 22 Hgo] FEtd F vk etk APA

WEhPol] WA Fo 4T 5Y, ANE 98 AHUL ol §)

o= 54 gAelEd A4 A8rbsd Wi, BAXH P5e] 7sdshe] B
dr Emeo A96IE 5o £ TuE A% ARG 54 YAl
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E g fAtolE 7 feg Aisted A8rtssita & 5 dtHHAddE F
93 2001; Hoffman and Novak 1996).

2o AFAE2(HEHS o]F 35 2005 Hoffman and Novak; 1996, Novak,
Hoffman and Yung 2000; Nicholson and Sethi 2002) A &% Zwol| o)k
Aol AFEHAY FES IR 7HA Q7] Bu=s Aol ERte] 253 A
& Mdstsldy ==t JdEd 2 AFdAE Hoffman® Novak(1996),
Novak, Hoffman Z12]3 Yung(2000) 52 AFoAx HISHAA A 2490
Zbd, 9, dy Zed s, T2 =Hhdle] Fo A SAHAARER HHYs
of eBAEAAL A0k A

HA, 7HE Fed HeEEA S22 (low) s MES A s 3 Ftel A

Zaz o

= T

wAog o =7 A= A H o= = i%(playfulness)e g7 A
Jolm (Hoffman and Novak, 1996), 2 A o&] AFEdA o] WFE 28 A
ol AMAH o402 UFJAHAHATEHL olF:Z, 2005 oldT 9 FEAT,
2002)

S, @ A A (telepresence)= AlEEo] QYA B8 A stAHT =
o AEAQ dHE FsAgetal v AZste S "Hele AoR
(Hoffman and Novak, 1996a; Novak, Hoffman, and Yung, 2000; Steuer, 1992),
Hoffman¥ Novak(1996a)e] °] 7W'd-& 159 w=iolA AAste] E=5-9 A
A7 2 IS AS8¥ 2™ Novak, Hoffman, 28] 32 Yung (2000)2]

s gl W olE FH skt

AR, F25 FeolA F(attention)= 7H1e] #eIstil = Aol HT

N =
Ak AjQle] 2ol ARE 3o Fow FAAL, ABHow nAAG A
73 Azke wAAT old wAew e AoAe AAd T 1 B9l

YatA =H™ oS o AEsAl ZAA A i <l
Csikszentmihalyi(1997)°] o]} 3k sljeleo] Fo HF &
T2 24 | (playfulness) S A & st} =

upA ek 2 7 (arousal) > FolA7el SHE =7 AY &7|4o] wEE o
A ztE = Alg A AEES Zetd. Mannell, Zuzanek, 28] 32 Larson(1988)& =}
28] &5 Qe 4o e FAZdS AP w, Webster®t Ryan(1993)&

AgARS BAASE B4l e AAA Zhge] ol @ W BRSE
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2.1 HIPE QA

WA BAE A aHzre] 7)Y &AM BA= (node) == A3, &
Aol 7ol #dEHo] A= A, o= BA;ME A< (recognition) I HAE= 3]
Frecall o= FAH ] vk BAERIAE AnjRgo] Fujdd A 2 BHAS=E
ag el FaA & s AdE SUHA7IAL, R Heder vgE BdE AY
of glol= aewrel o] Bal=e] AAo] S vA 5 glon, Bis oy
Ao A BAll= Aol 43 Ao 4TS vFom auA grEAd 9T
< Pz & 5 dvk(Aaker, 1991, 1996) AE QJAAEE FAsHAIRE 2
EA e T A FrbEo2 AEFe] vk AAEE A4 Hel 9%
= A s Sil‘“/}. oW 7o 9lojA ol HA= HE AAo] FAL Fo

o g5y 2 o Uiro AT 5 b
) AN (FA L th&-Daumol] sl o}=71?)
L BAHFEY Ba= Fo] Falo] o= HUZ1=9)
© =)

=
rlr
)
[o5)
o
8
o
AL
rlr
T
£
[t
L
2
i)
>
o
m
-0,
X
>
-0,
£

= = -1 —
AolFa Qrk BAE A Bgsa, 747 AR ddxe] gom, nas A
Hel MEYAE FUsl 23E 0@ ofoldo], IiE, A FoR T
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-
Aol mAse] gF 5949 EL olFo] W 4 Y= FUo| A % 9

BHE oluXE Toteh AP vjg gYgsith BHasEs 2dlE U)E, A
A ARl A HA R oA & FHlE e A% JdEdH, Keller(1993)= <
& oloky] Hwl ue} o] BA= o|m A mots wretH AL et

BAE on A e BAE A v d o2 Berry(20000E HAE 9
Hegts §o8 23 gEd 2AE= ov(meaning)T 29 HAllE=o] tid A
ARl A Zboletal Aojw ] Bz 1A Al ok wAe] 2w
S s Teta sl

Baloaske] Fa3k A/AEs AL AT dubHoR AFE o Ex B
= 5olAel ojnA g war Atk oz 54 wiiEe] RE AlFael AA
A" £ odE Az 2AYS e AL =4 3ol Hr
(Aaker, 1996, Yoo et al, 2000). z2jv} HA 543 AF HFol dvbHd =
AUE EdatAU e AFHTAA ol &Hd F o Fustd SHUE o8
e e 2 el wE F i AZEnh o & Bo HAAATFAA Hol
AA G A4/AE st SANS Bl gk 3744 Aldew Fxst 2 3l
oH A2 AFLEM BAECHA), AAFoRA HAE(EHE Ad) aga
ZAOo RN Hd= (22 A 4otk (Aaker, 1996; Keller, 1993). 1714 3¢l
HAE AT 2HozA HAtgE 240 eHAgAE A LH 5

olg]gk HellA & AFolME eBAE YT T

o

4 Qge] PR WEE
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Hoe Bassl guete Ao Y HASE HEsE Aow Fod
9l

Shih(1998) ¢ #F4 o syl AtelEAE3e]l aAdlA A4d dd<
sAA LR RHEo] AtolEC tid A HE=E JHAA & Aolzta &3l
AEE el o] F5(2005)¢] ATolM e eBd=d g HAwba F4 J7F A9

) F

Aol Eo A T2 AdS A= we 8% 247 doe AE HASE
Ao

A7td FH- 2=y 9 AR #A gd AFuAS B WA
Loiacono 5(2002) 7MHd33td A e AE 2 Mu|27F A5 2 & 514
il 2ol olm x| o FHE® EAetr] wiitel i3
A Au o] FAE Afoly] BAExt 5] ATs AAs)
89 F9 3yt "Arta olokr] s o, Keller(2001)E o &3
e A4 ggres S £ o FAASRE Bl ke A
= o7 A ZbE FA-o] dgu =9 shE fiXstal HalE AR

J =7}

HgARo fAAANH ez A4E FE Hoke] o R FAHEY
7Hd 1 eEAES W AZd FHo|l IRAHLFF HIX‘M 1) &4,

2. =gl Ao #A

F % (attention)= 7HQlo]l ¥ejstar Q= Aol JFTHT M Aol A

#e Ao gom FHA
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ofgl WA o AL Ao S st 1 el E]iskA HH oS o %

A AR 2ol digk 1AS A FstA "ok Csikszentmihalyi(1997)) 9]

e W, o] FFo] F7EFE £ dFolN F=59

Ao FdAgelg B & e A2 Ev(playfulness) & APt o5

% A Hoffman and Novak, 1996; Novak, Hoffman and Yung, 2000)

wek ool A =9 FY%o] ZA(arousal) S FEelvte] EwE 7Y &
1ol BEeE u AZxEe AEd HdHE @etl. Mannell, Zuzanek, 1]
Larson(1988)< #H4le]  &s3t QIEYl g4 oisgh A4S AT

Webster (1993)> A&7+ 71413 S 7)4lo] fbgh A2 Zhdo] o

A 8w E29E AGertn FAA

£ & H

7Hd 2(1-2) : eBRA=AA LHA ZAY FE ¥LFF (1) 2Y=gd
o

2% (2 B2$ £F0] Bobd ol

f

7 203-4)  eBAEAN £HIAY Fo] £Fo] B24F (3) A=Y

Az g (4) B2S 5

HN
o,
He
o
i
S
o
Ko

sholl A ArgE Aol & Aol A A - AFEATE Ee2A S
e =L ZEpdlol A ropA AAl =8H @] AYHs X == A
o2 Aostar Adth(Hoffman and Novak 1996). 12|31 o]t A2 A A7

Hoffman¥} Novak(1996)2] <1, Novak 5(2000)2] <ol el Z=Z9-(flow)S
Eol&= AoE YERYa

FN
o
Hif'
o
4
o
il
fut

EdA &HRY (5) A ZAHE 5

7F4 (5) : eX ¥
FFo] Fold Aol

Hoffman®} Novak(1996)2 Al#Eeo] Z29E AYs T veld &= Ae
Axe sUE FAZAA FBH 74 (positive subjective experience)S Al A&}

Fodl, AAR 222 oM FEHES Tl =2 s A= =d4e A
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QAo £7b
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1
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A7) &

o

g

p=2

[e}
th(Hoffman and Novak,

R
3l

A

o] galgEol Erletw 1

S

3455 7ol
Acka AN

A7 7he

H

1996; Novak, Hoffman, and Yung, 2000).

o

KN
=

5]

Fulshe] BAM ATFEA G (1998)

= dqo 3449 Aoy,

=7 A
teBWE oA AWA ZES

[e)

gk, &744(2006), Novak, Hoffman, 22 3L Yung(2000)

7Hd 3(1)

a-

21t (Webster and Martocchio 1992).
(Novak, Hoffman, and Yung, 2000)
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Z2e A7 PAlolEs RN FgHo g nA
EE A EA T AESQ0DE ABUL o §ehE AN F2eE AW
£ SFel wold4E e Yol wAle] Aol AA ol gstn A WAl

= .
Nel, Nieke, 78] i Davies(1999)&= Z&$-o] thal, o] &7} WAES =01
g A9 RAog AZhst= AS YT tAREAd Yol st 4

I BHEH L= 7] 57138k (self-motivating) ¥ H, ©]= A

o F3Aola wHEstEs SXstr] otk (Miller 1973). iAol ESE B &4

A Zzagshe Abg S 284 2 AR EY AeAES U sAHew 3
il

FotH, AyHor cori AL HoAgo] FoIrmE F7]Ho
(Webster et al. 1993).

G S000)= E257F T Ate]Eo digh nbshel] aEla AAT
(2003), H&4d S(2001) F297F AL AHFH o2 J&gs vHTaL &3
om HAEH e o] FS(2005) = EEF7F eB W= A2k Ete] Fo] H gl
a9

AL
# 1 oAl Aol Raman(1999)& 9 2ekgo] AFEE Hol A=
R

)

Ho
d4g v do
aear #Hitel Aol A Iifeld?t Rusell(2002)2 AbolEe] thgh B3] Hll=
SAE FFES vA= WHede HFe e, Cognitiative(1999a) A H.aL
M 2l 719 el iAol Edd uigk Aol st el digk olm A AR
gootyet 7] R R e A8 AT "doka Fgsa vk Ao o

74 3(2-3) ¢ eBAE WA LuA BZS AG5EC] ¥LFF () B
7

Y= FAE R Q) eEAE AMdFE 2 AT
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acla=g
WA, o] FiEoA=
Donthu(2001), 52 <

A, BAE A4 HAs

= QA9 9Egs AAA
Gundlach, Achrol 12|31 Mentzer(1995)
=]|
Aol A HlojuA 51
Atkal 3H o™ Dick¥ Basu(1994)&

=
T

o Qrtm FFsRYE

FHE O Fold

M=
T

=

Keller(2001)= &9
o7 Ha= AAke] HA A

S

A Aol Fgu =
o FZM o Al

puA

x5 AgsAdh

==

0@ 7

]_

v

e

Al F el of A (affect)o] HHeFAHE2
vigo g W o= v

Aaker(1991, 1996), Keller(1998), Yoo %(2000), Yoo<}
ToA AFH o] 7} &3] @Wol o] &&= HAx= <l
= 3L Z]
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<IE 1> = Al LA eBRIE

eg = Bl HME

t}&-(www.daum.net) 61 21.3
OF% (www.yahoo.co.kr) 25 8.7
] o] ¥ (www.naver.co.kr) 46 16.0
3 2] ¥ (www.freechal.com) 3 2.8
A o] &= (www.sayclub.co.kr) 38 13.2
317 ¢} (www.hangame.com) 14 49
Yl vlE-(www.netmarble.co.kr) 22 77
W 272 (www.bugsmusic.co.kr) 50 174
4 7 2 E(www.musiccast.co.kr) 7 24
) 2 o) ) 2~ 2] (www.maxmp3.co.kr) 15 5.2

SHA 286 100.0

B oATE PR Bg4 L 2ASHe A4S 99 SPSS 1202 ol
P sRsgon B34 dFoA FHREY

pe!
S
7} 3] A (varimax rotation)S AF&3FA

S
lo,
o
»

(principal component analysis
H(<E 2> #Fa1).

MNe
1 2 3 4 5 6 7 8 9

93 .887 .086 059 | .08 | .210 035 132 013 011
91 .8561 129 156 | 021 258 019 058 | -.018 | .017
]2 827 251 d48 | 086 | .248 027 169 -.040 | -.018
24 792 339 | -.025 | .081 032 048 .062 015 .053
ol 22 152 .823 A27 | 194 | 140 073 .050 -.021 | -.072
g1 166 .803 017 | 138 | .258 .005 .058 057 | -.021
g4 196 7162 034 | .018 | .054 q77 .004 047 .008
23 166 751 076 | 121 045 -.120 .106 -.019 | .059
41 .055 054 7188 | 185 | .097 191 .020 079 .096
43 .052 134 773 | 173 | .088 150 196 149 012
F42 074 .030 715 | 028 | 190 163 039 164 218
=44 146 062 .670 | 284 | .003 082 142 162 071




020
091
.080
232
-.041
-.070
179
102
166
170
-.006
-.101
-.142
.098

.002
165
-.011
A11
123
185
041
062
124
077
187
157
087
188

-.014
.089
021
.259
297

-.003
.330
.339

-.002
128
077
.842
.827
.682

114
-.025
139
119
024
212
-.110
025
.878
.867
741
101
070
074

108
074
156
-.038
754
728
.690
.679
103
.053
-.038
.200
194
287

.841
.788
706
702
042
165
075
.089
075
071
139
152
.066
.031

.090
305
.093
.252
148
115
.058
.100
108
159
299
132
107
162

144
118
326
-.039
134
125
212
186
062
072
-.007
-.004
034
237

.096
101
-.068
160
.208
.209
.298
.023
-.008
109
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o= | E= | 5F
AN o= ;f.:_t QX | | 74 R?2 | CR.| AVE
< | (SE) | (ME)
(1) =4 0.82 | 0.063| 033 | 1290 | 0.67
(2) 7% 0.80 | 0.064 | 0.36 | 1244 | 0.64
Z+ A 0.863 | 0.614
(3) 7t = 0.84 | 0062|029 | 1355 | 0.71
(4) 823 0.66 | 0.069 | 056 | 9.58 | 0.44
(1) ZaA 29% 0.88 | 0.059| 0.22 | 1501 | 0.78
~ (2) =49 =HE 093 | 0057|014 | 1634 | 0.86
9 - - 0.922 | 0.750
3 F9d7r 159 0.89 | 0.059 | 0.20 | 1525 | 0.80
(4) $+d3 J=F 0.75 | 0064 | 044 | 1159 | 056
(1) Azto] 7} AL ¢S | 0.87 | 0.062| 025 | 1394 | 0.75
gy | (2) ool A e 0.88 | 0.062 | 0.23 | 14.17 | 0.77
=2 ~ . R 0.854 | 0.599
ZeHA(3) FEE AR AA 0.66 | 0.069| 056 | 961 | 0.44
(4) A} 22 #4171 0.66 | 0.069 | 057 | 956 | 043
1) Mt 718 0.70 | 0.067 | 051 | 10.37 | 0.49
229 |2 EAS 0.92 | 0.060 | 0.16 | 15.17 | 0.84 [0.836| 0.575
3) Av e 0.87 | 0.062 | 0.23 | 14.17 | 0.77
2 gk df=84, Chi-Square=180.65(p=0.00), RESEA=0.072, NFI=0.90, NNFI=0.93,

CF1=0.95, IFI=0.95, RMR=0.063, GFI=0.89, AGFI=0.85

WA Novak, Hoffman, 28] 31 Yung(2000), Hoffman¥ Novak(1996) 52| <
TE At oRE FEES FAT AFAE e, A4, 7Y, dYzgds, E2
T R FES g F94 8 A= <HE 4> 2ol vEY o
AdAA A5 gk gl w4 A3 df=84, Chi-Square=180.65(p=0.00),
RESEA=0.072, NFI=0.90, NNFI=0.93, CFI=0.95, IFI=0.95, RMR=0.063, GFI=0.89,
AGFI=0.85 ©2 433 %5s 448 nel5m o] 7FaaZe o gste )
W P} gl Aow A,

Yoo 5(2000), ZTEje} o] F5(2005) T AFolA AAE g5
Aold endE AA4E gl Ake] F¥ 9
<G 4> 2k o] WS digh G104 e A e

217.02(p=0.00), RESEA=0.064, NFI=0.85, NNFI=0.91,

8
29

=125, Chi-Square=
CFI=0.93, IFI=0.93,
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HetE, B g £ AEZ edn AR sgAel e ol § drhe

At =214 B Aol By © G4 7] ofee Ark2 AbdolZta

Tz x| =8
2M7HY a2 sstzr| o7 | x| 2t | g2 |CR | AVE
(e) (SE) | (ME)
(1) AEapA Z22 719 | 045 |0.086 | 0.80 | 525 | 0.20
AA | (2) we] 71g 0.63 |0.086 | 0.60 | 7.36 | 0.40 |0.709| 0.385
(3) A WA 719 0.66 | 0.086 | 057 | 7.60 | 0.43
(1) 244 944 071 | 0.067 | 0.49 |10.66| 051
A (2 B 84 7Y 0.89 | 0.061 | 0.20 |1454| 0.80 |0.885 0.661
(3) & 344 22 0.838 | 0.062 | 022 |14.33| 0.78
(1) ZAo] woly 0.75 | 0.068 | 0.44 |11.07| 0.56
(2) 71540 =& 0.70 | 0.069 | 051 |10.09| 0.49
4 . 0.833 | 0.556
(3) 3 4 0.80 | 0.066 | 0.36 |12.16 | 0.64
(4) sid 2= Ha 0.73 | 0.068 | 0.47 |10.67| 0.53
(1) Eelo) Al o]ok7] 0.57 | 0.078 | 067 | 7.32 | 0.33
s (2) EF1el Al A5 065 |0.077 | 058 | 847 | 0.42 0731 | 0.406
(3) AL 068 |0.076 | 053 | 897 | 0.47
(4) A e 064 |0.077 | 059 | 833 | 0.41
(1) #Fol7} Qgels o]e | 076 | 0.066 | 042 |11.43| 058
. (2) & 715 AolgE o]& | 090 | 0.062| 020 |14.46| 0.80 0843|0577
(3 9 F22 Qo= o] & | 062 |0.071| 062 | 870 | 0.38
(4) AL ol&sh= Aol A% | 074 | 0.067 | 0.46 |10.99| 0.54

A g%t df=125, Chi-Square=217.02(p=0.00), RESEA=0.064, NFI=0.85, NNFI=0.91,
CFI=0.93, IF1=0.93, RMR=0.063, GFI=0.88, AGFI=0.84
TR A3 df=449, Chi-Square=697.18(p=0.00), RESEA=0.049, NFI=0.79,
NNFI=0.90, CFI=0.91, IFI=0.92, RMR=0.063, GFI=0.82, AGFI=0.78




255k el A= At PG glo] 2k AA aage] JFl i AT 133

gda, AaaA A5S 53 05344 (multicollinearity) &) Yo thdk 3

1
e 9y S9uss 0o A ARWAT UR Eold ow Fekd sl
%

- = = 1l
Bl AY B2 BRIF A9 00 A8 1 s7F Bokg s Ao Ak
o BE dAFdA 0850]ste] AW teF Aol AV gtk dwE o
Aoz 2 AFoA FAMEE 79 g3 EA4A= A SAA Z&
Rnog Fdadrch
<E 5> B Zho| AMMEAEYN

| kM Fo| | "= | Z22 | 2lX| AA | EME | XA

1
0.338(s) 1

0.268() |0.544 () 1
0.239G#) |0.418 () |0.461 () 1
0.370Gx#) |0.595(s) |0.384 () | 276(x) 1
0.399Gx=) | 0.141 0.080 085 0.021 1
0.456(x#) |0.215(+) | 0.186(*) | .183(*) |0.246(*)|0.441 () 1
0.460(xx)|0.255(*=+)|  0.078 101 |0.312(#) |0.410() |0.413 () 1
0.485(+#) |0.317 (#) |0.256 () | 321 (3x) |0.287 (5) |0.214(5) |0.293 () | 0.581 () 1

O =) >0.01, *>0.05

B

WA 7 1d A A AR A" F22 vAke] 2l A 7
(e=0.35, t#k=4.82:xx*), 52 (e=0.27, , T2F(e=0.19, tg=2.80%x), B
= A3(e=0.27, t=3.78x), BA= FHx(e=0.22, tF=2.97+%), eB A= 21t
(e=0.29, tgk=4.14xx)0] E5F 3 44 Jd&s vA= Aoz Yeiyth

I AFAE =HAT FEGEES o]FE, 20053 2 WEo] A

B>

L PR 1 H‘%—: A ParolEe] ELL WS TG endso] Aol
W Fd dFaszA oA @ oW B+ Ao
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A2 7P 20 o HSAR A4S D Zold(e=0.24, t#h=3.67+x)%}
E25(e=050, t#=781*x)o FTAHAA FFS wz o, Fol= Yz
(e=0.33, t#k=5.13+x)oll= &= v o F29(e=0.07, tak=1.02D)°l= 244

?l IS vAA EFYTh
T K1t E Novak, Hoffman, 28 11 Yung(2000) ¢ ZAx}te} &g, B A
]

AqAE dyZadart 229(e=0.01, ta#=0.1DE =ol= A3 A<l Wl

A EgE FREE ATE] gz AdolH oo e AAME =97t Fast
S
<E 6> 7HHZHE Z3
JpAd ez ZEHA EELQR izt
(=) (SE)

1 Aztd F4d — 244 0.34 0.070 4,825
2 AztE F4 - F9 0.27 0.072 3,73

1 3 AzZtd 4 —» Hd= A4 0.27 0.072 378
4 A7E F4 - FES 0.19 0.064 2,895
5 | A" F4 - 2UE FA4E 0.22 0.074 297
6 AZte Fd — eBdAE A4 0.29 0.071 4145
1 g — Ay s 0.24 0.065 3,67
2 7t - F2% 0.50 0.064 7815

2 | 3 o] »Ey Ty A 0.33 0.065 5.13%
4 F —> FES 0.07 0.064 1.02

Ay I d anFT RS- 0.01 0.055 0.11

1 Z2¢ - Hd= Ay 0.14 0.068 2,025

32 T2 - HiE FAE 0.19 0.068 2.76%x
3 Z2% — eBUz A4t 0.03 0.065 0.49
1 | BA= A% —» 2= A 0.33 0.068 4,85
2 | B JAE - HA= AT 0.25 0.071 351

4 3| BAE QAT — eHAE 24E 0.10 0.069 1.43
4 | BRE A - 2UE FAHE 0.16 0.073 2.14sx
5 BAE A — eBUE AAF 0.10 0.070 1.20
6 |BA= AL > eBAE A4l 0.48 0.070 6.8

s | df=15, Chi-Square=75.02(p=0.00), RMR=0.097, GFI=0.92, AGFI=0.75, NFI=

SR 0.84, CFI=0.86, IFI1=0.87

7Hd 3ollM = R AdNsEs AYEded EERSE Rd= A4
(e=0.14, t#k=2.02+x) Ao wted Bile $A4%(e=019, tg=2.76%%)%
=

KeX
= BN
molvdl TR HMads o 7 Aoy AHACR el E A2He=0.03 thk
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m

= OLX]EE BAE A7(e=0.33, t#=4.85+x)7 HU= %"\éE(e=025, tak

a3y RS A ARaAE A Au Rl ol Wt ds #
dol glutal Brl= g5 Aol 289l fAdM = Bils A= &+ H T
3 AypliEol o] ofF FH(HAE FAHES i) AE) eBIE AAtow
AdHE xRV OS5 A mde] H 5 dddes S gud R v
R g

mAmo R e ge AT(PEHe 1§
Keller, 1998, Yoo. et al, 2000)$} w}zt7}=]
(e=0.48, t7£=6.82x*)°] &g JFIFHF AFS & F AL

MRS A 2 Ry A¥E A9E 44 e 2 <ad9 2>9 2o

=455,

HU }olr
r
i
ofj
ox
H
o
(T
(=
[r
N
_{);

3:51{.25)

143(10)

1
1
1
1
1
1

v

2.97(22)

4.14(.29)

()2 E=2H+
X2= 75.02(df=15), RMR=0.097. GFI=0.92. AGFI=0.75
NFI=0.84, CFI=0.86 IFI=0.87

<aa 2> dPED
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3, 2002; AAAZE 9 FEATF, 2007, AAGHY F9F 2001, AT ¢ FE
T+, 2003; Novak, Hoffman, and Yung, 2000)°| 4 &3t Aaker(1996), Yoo

5(2000) thFdt BRle Ayt W] A4dE S, BAE 1A, BlE ojuA]
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and Lev 2000; Gillespie et al. 1999; Zhao 20012] ¢} =S 7o]3g}).
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1= 93, AAFAAAT, 209, 25, pp.787~817.
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Abstract

The Effects of Consumer’s Experiential Factors on the Building

Process of Online Brand Equity.

Kim, Moon-tae* + Kim, Yong-ho** - Ork, Jung—wons*x*

Much attention has been devoted recently to the concept of brand equity.
The Definition of brand equity is the added value with which a brand endows
a product. From a consumer’s perspective, this added value can be viewed in
terms of enhancing a consumer’s ability to interpret and store large amounts
of information about a product.

Online, several different approaches are also need to enhance brand equity
of website. Noteworthy, significant research has not been conducted on the
effectiveness of experiences in websites. As such, several researchers are
discussing mainly as strategic alternatives that websites can use to build
brand equity.

This article explores the roles of many online brand experience variable like
attention, arousal, telepresence, and flow on brand equity factors. And findings
show that these kinds of experiences variable can be major factors that lead

the better brand association, strong brand loyalty and brand equity.
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