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ABSTRACT

The lopic on Flow is genceraling increased interesls in e—commeree studies, Flow has been
identified as a key componenl in e—commeree, Studies on Flow have so far focused on in-
ternet shoppmg mall, hut scarcely looked at the Flow of Internet auction. The pupose of
study 18 to ind out which [actors play a major role in bulding Flow on internet auction and
how Lhe huill-up Flow affeel Brand Fquity, Therefore, the rescarch model investigates whal
factors influence Flow, Turlthermore, Lhe rescarch is designed Lo understand how Lhe Flow
nfluences Brand Ecuuty. The antecedents of Flow classilies mto three types such as personal
{Challenge, Skill}, I'T characteristic. Internet Auction characteristic.

The results of this empirical study shows that three characteristics signilicantly allected
the flow © personal (Challenge), TT {informalion quality, syslem quality), and Tnlernel Auction
(interactivity). And also Tlow has significanl effeet on the brand cquity. This resull indicales
that customer’s optimal experience 15 important to increase hrand equity. That is, the [low
15 mlluenced by multi dimensional lactors and plays an important role mn increasmg brand
equity. Finally, the nding of tlns study suggests that personal challenge, mflormation quality,
svslem quality, and inleractivily should be enhanced preferentially,

FIYE : TE AU 42k A 7]
Flow. Brand Equity, Internet Auction
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