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ABSTRACT

The purpose of this study is Lo invesligale how Lhe digilal divide is made in different
digilal divide palterns and also it influences on shopping value and purchase intention as
mdividual e commerce perlormance. The major [indings of tlus study are as l[ollowing:
First, this study 15 [ocused on the average ol the digital divide level regarding the
sociodemographic characleristics. Tn the resull, The average of cach group is different in
all digital divide patterns i age, education, and occupation. Second, In comparative
mlluences ol digital divide [actors on shopping value and purchase mtention, qualitative
literacy divide are found Lo have a slrong posilive offeet on shopping value and purchase
inlenlion,
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