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A Study on the Strategies of Electronic Government Services
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B Abstract m

Government itself produces a vast amount of highly valuable information, and the internet increases its potential
social and economic value. So far, government provide web Services that is web 1.0 style. To meet the user’s needs,
that is online collaboration and sharing, government web services also change to web 2.0. This paper argues that
government could now grasp the opportunities that are emerging in terms of web 2.0. Current policy and action is
not yet adequate to grasp these opportunities. So, this study focused on the strategic development of electronic
government services based on web 2.0. For the purpose, we reviewed the web 2.0 cases and former electronic
government services. And then, we defined government 2.0 that is electronic government services based on web 2.0,
and provided reference model of government 2.0. Government 2.0 reference model will help the administrators to

find better ways to use the technological infrastructure and save efforts for trial and errors from the lack of systematic
approach.

Keyword : Web2.0, Government20. E-government, Services Strategies
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