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A Study on Developing and Applying of Integrated Performance
Evaluation Model for Public Information Projects

SiHyeong Yoo - HaeYoung Yoo™

ABSTRACT

Recently, an evaluation for information system performance analysis an investment effect quantitatively and qualitatively. So various
performance evaluation methods are applied to overcome a limitation which is based on traditional investment returns. However a
performance evaluation in public service only derives that a result which is qualitatively evaluated about evaluation domain is yes or no,
the performance evaluation does not improve in quality of information system. So in this paper we improve existing performance
evaluation methods in public service and add a quality evaluation and quantitative evaluation in the methods. Therefore we propose an
integrated evaluation model which guarantees objectivity and reliability of evaluation result and which improves an information system. We
consider a project object of an Administration Information DB Construction Project which is promoted in information-oriented project and
derive an evaluation result which is applied reflection ratio and weight in each evaluation domain to show a validity of the proposed
model.

Key Words : Performance Evaluation, Quality Evaluation, Data Quality, BSC
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