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Abstract

An exploratory study of e-business systems implementation in

Korean small business as a resource based perspectives

Yoon, Jung-hyeonx*

Small business have very different characteristics from large business;
notable, small business suffer from resource and capacity poverty. Without
knowing the relative importance of limited resources and capacity in small
business, it have limited practical contribution to e-business implementation
success. This paper develops an exploratory resource-based model of
e-business implementation for small business with 42 sample companies.
The results show that three types of resource factors; IS/IT vender
supports, the level of IS/IT knowledge, and financial support. The
implication for research is that the resource-based view of the firm and the
test an exploratory framework of resource factors are useful theories to

ground future work on e-business implementation in small business.

Key Words : e-business, systems implementation, small business
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