392 AR =FA AZEAA # 38 Al 3B A A 6 5(20086)

Hztso 8 =3 2u] AAS o] 83
#5o] FEH B4 A2

(A Korean Product Review Analysis System Using a

Semi—Automatically Constructed Semantic Dictionary)

44" os5F" o4z ”

(Jaeseok Myung) (Dongjoo Lee) (Sang-goo Lee)

2 9o A&AE AT fiHe UUdd 4L 2 JH] e dHolglolth E3) 289 &Y B oA
9 FEHL AHERIY o] AH) FAHHC JFE viAe FRE ot B =FdAe d4 AYE
AIEd e FAFFE B3 ZF AFe AT ol dig ALRALY AL g9 AF £AE
A= AEFY B4 AlAEE AR FESEY AEHE E45te A Addodxg s
olu] ALHE ARE3ic) o] Aldole AEY EAL HHIE o3 Z Y59 ZA(Polarity) ARE
2 AEIE ET7EE 883 AYY 4 J=F FISFY. ol ©It EW] wel g oulE
Zkz AFE 9v] AMAGA oy F&3le W dEME =93t 4gLe 27 4F BEFHY 20
N AE 1796749 AA) AEHL FH3lo FEe £95 243 F8 8A4AF B Yoz Y
3. 2 F 270 AFol i 63719 AEH thEld B HEEI AHFLS SAsYon, HA
88.94%2 AE, 47.92%2} AL JehhUrt.

9= 29U vloly, AEFH, i, AAAdAE, 9] AMA

Abstract User reviews are valuable information that can be used for various purposes. In
particular, the product reviews on online shopping sites are important information which can directly
affect the purchasing decision of the customers. In this paper, we present our design and
implementation of a system for summarizing the customer’s opinion and the features of each product
by analyzing reviews on a commercial shopping site. During the analysis process, several natural
language processing (NLP) technigues and the semantic dictionary were used. The semantic dictionary
contains vocabularies that are used to express product features and customer’'s opinions. And it was
constructed in semi—automatic way with the help of the tool we implemented. Furthermore, we discuss
how to handle the vocabularies that have different meanings according to the context. We analyzed
1796 reviews about 20 products of 2 categories collected from an actual shopping site and implemented
a novel ranking system. We obtained 88.94% for precision and 47.92% for recall on extracting opinion
expression, which means our system can be applicable for real use.
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