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A Study on the Improvement of Air Traffic Safety
Information Management

Oksig Shin* - Ilyoung Kim**

ABSTRACT

This is a study to research the effective way to enhance the performance of safety management by
gathering and analyzing the information of undesirable occurrences that may result in accident or
serious incident. This includes the way to identify the potential hazards related with the
proactive activities.

As detailed improvements, this paper introduces the mandatory and voluntary reporting system,

normal operation safety survey, ATC quality assurance and the encouragement of just culture.

Key Words: Threat and Error Management, Normal Operation Safety Survey, ATC QA, Just
Culture, Mandatory and Voluntary Reporting System
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