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Abstiact : The disaster damage can be reduced not only by quick response to its scene, but also by right resource
allocation to the right places. The role of information quality on disaster resource has been considered to be an im-
portant factor for disaster management. The aim of this research is to investigate and explain the relationship between
information quality and performance on disaster resource management. The information quality control for the disaster
response operator is central to deliver right information to right people among different government levels such as
local, state, and federal government.
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Table 1. Lows related to Disaster Resource Management
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Table 2, Measurement factor of Information quality
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Table 4, Measurement factor of Working Performance
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Fig. 1. Research Model,
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Table 5, Information quality
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Table 10, Results of research model between information quality
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Table 18. Results of research

4 FE | AR
AlgA _
R o
e ®
X—V}\]M o
o FAR A e
ﬁ'r‘ @' =1 Mo %]"_/\é
o A)
TEE &4 e
=1 1o m_ )\“
OQ Lo}
ks 54 | B2 -
At 24 44 ® ®
o 7o =
5 dAd o

g$ 9 BrRES fia Ane] A8, A4l
275, A0 wAR Qush 2 el F87]
B50] F% - AAE Hur} AR B AT
of @23tk

2 AT 7l @7l us) & u), ke 2

& 99 73 gk

AR, AR AR £ BE AF 2
AN 7% AeA AR Ll
B9 4 $4 - FEHI], “Aolg Rolol
Aegond BB 4rel $42 A
Sorg 5 YRS £82 FUTh Ade] Hs
@3 B @ A, PARE ol 83 A
o) GYAEelA AT Ee IAaRe A
T2 29 ohjg Anel P AHES B 5
Q

ox o

2
o,
)

_{

AR EHEFED)

ul@Eo] gx £altt. R 4L FAHo|n
H|7IA1 A BRo] 3slr] W] FAHor 24 7}
58 Axe ghalo] Fasich oo wat B AT
A A BARARE AR HA4] BL A
AR EAE =Y 4 9o, 983 522 T3t
o] AAZQ WAL BE FH) FYPo] FedE
£ 7]

ALY 22 B AT Ao 298t
ST A SRR e gDl g LA
48 2 HAAGA2H 712/ HNEMA-07-NH-
12)¢] A+ Zaduck

Joumnal of the KOSOS, Vol. 23, No. 1, 2008



2)

3)
4)

5)

WRRTE] 90| BYS Dixls FESY) B o

ita]

e

S L=

Wang, RY., “Beyond accuracy : What Data quality
means to data consumers”, Journal of MIS, Vol.
12(4), pp. 5~34, 1996.

Miller.H, “Disaster Recovery Planning", Journal of
System Management, Vol. 5, No. 2, pp. 18~36,
1986.

Kelly,S. Data Warehousing in Action, 1997,
Bailey, J. E. and Pearson, S. W, “Development of
a tool for measuring and analyzing computer user
satisfaction”, Management Science, Vol. 32, No.
1, pp. 530~545, 1983,

DeLone, W. H. and McLean, E. R, “Information
System Success : The Quest for the Dependent

Bh=einsts|x], M23H X1%, 2008

6)

7)

8)

9

Variable”, Information System Research, Vol. 3,
pp. 55~69, 2002.

Ken, Orr, “Data quality and systems theory”, Com-
munications of the ACM, Vol. 41, No. 2, pp. 66~
71, 1998.

Giri Kumar Tayi and Donald P. Ballou, “Examing
data quality”, Communications of the ACM, Vol.
41, 1998.

Nunnally, J. C., Psychometric Theory, 2nd ed, New
York, McGrawHill, 1978.

ol E, FHHFTREM, AYUAL 1990,

10) Bohrnstedt, G.W. & Knoke, Statistics for Social

Data Analysis, Peacock Publishers, 1994.

11) Kelloway, EXK, Using LISREL for structural equa-

tion modeling, SAGE, 1998.

65



