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<Abstract>

Determinants of Occupational Commitment of Dental Hygienists

Su-Hyun Sim, Youngjoon Seo’
Dept. of Dental Hygiene, Shinsung College
Dept. of Health Administration, Yonsei University’

The purpose of this study is to investigate the determinants of the occupational
commitment of dental hygienists in Korea. The independent variables contain three groups
of work rewards variables which consist of task reward variables (autonomy, job
significance, resource adequacy, role conflict, workload, and routinization), social reward
variables(supervisory ~ support, co-worker support, and negative affectivity), and
organizational reward variables(job security and promotional chances), and eight socio-
demographic variables.

The sample of this study consisted of 474 dental hygienists who work at general
hospitals, university hospitals, dental hospitals and clinics across the nation. Data were
collected with self-administered questionnaires and analyzed using hierarchical regression
technique.
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It was found that: (1) job significance have a significant positive effect on the
occupational commitment of dental hygienists; (2) role conflict, workload, routinization, and
type of work site have significant negative effect on the occupational commitment of
dental hygienists; (3) the study model explains 23.7% of the variance in occupational
commitment among dental hygienists.

The results of the study indicate that managers of dental clinics and hospitals should
make efforts to extend the scope and quality of dental hygienists’ work through job

enlargement and job enrichment.

Key Words : Occupational Commitment, Dental Hygienist

1. 9170 LY

Ia7la ATH R wgpdsoldn Vg Ades A4 25 gl o
= g7l Thehs AR Q¥ 584 H7 249 BAY A3l Wy T &
al T g ofyth A3 g7 2Rehs T4 4
g2 AFeatel ARAE pEE ], o]F XA WAk =Y AT AREY T
Aste g7 o Hjsto] thFst AT FPof gk 27 1 AT Fo4do] FIb H=d it
3fo] ArjFow T&ﬂ% Eml B‘O}ixl x& 4% st & A

A YAb= Ao
ARPEdz 4 7803%31% Xl%é}ﬂ :L“bl %
ofW(AA% F, 2002), AR FAso] HAHA il
gso] glk, w3k A9k AHAA B Aok¢AFY At AF SLEEL VR A
of Bl vAARe At Ao AT IFe A8 ARz AT HAECd gF A

%ol AR ARG WA WARAE AT wAB FE o)l A
AP B FAR 5 ArHAR NS BENEAN DY), AT Bol AN T

-85 -



wWadidersA) A13d s

AARIAY FT ATE UE B ohfg A3} Aws|RY Aol Asksu T
s9 TRzl U 44 2Pk Raug Suss @404 2 340 B3 A
4Q) A4S 2% AHAPANE Busa, 0)50) &

N9 AY ¥ SHBA OF A5 AL TR 5 YRS A 98¢ 2

dwgog ZZAE] AAY Aol ddt /e EIEE Jshie AUESlE
(occupational commitment)s FAFTIAT YA BHNo] Y& Ao TS ATFEA
BE3 g=d 42 59 A59E(Aranya et al, 1982 Bartol, 1983), &4 &% (Morrow
& Wirth, 1989%; Wallace, 1993), °12|<) X (Meyer et al, 1993; Carson & Bedeian, 1994), &
YA E(Blau, 199, Aryee et al, 199), A7 Darden et al, 198% Somers &
Birnbaum, 1998), 343 (Comwall & Grimes, 1987; Kaldenberg et al, 19%5) 3°) F&%
QeL vjAE Aoy Bug gl

AGEYL AFE3(Job involvement) ¥ %245 U(Organizational commitment)® TE¥
o}, Zpalo] dA &9l A8 27d Ao dig A of2E skl AR ey
2 AR oz @FA A4S 2 b AAEYL Al diEiA slle] Ze F8F
A BEZA B} A7) Folxw P Folg AeA o7t Ack EF 2HEUS F £
e AT ZE 9 A g BYE sHed, A9EYS A9 5% 9 RS
#4 # Zojzks AellA Zol7t UrHColarelli & Bishop, 1990).

AGARAE oz & ol 2 FAEQo didt AFARE ASEw YA
A% ZAHAE 61.0%7F 017 Aol Sl olAE A 8 7HE & olfre EFEA9
R0%Z VERteH thgoge ‘wrh 2 7|#oR9) o)Fo] 80%E BuHITE T
A 2FA N oAE gWste SR F /M 711 A& olfe T WEoINE, 1 o
Fo] FolgFolety BRIl ol XA A 8 Y7ol g B A
A 7D Yy W G ASE digd onR] FE LY #AAE g5 FAR
date] AR e AFUETE Jehfu glod o]z Q) & ojFg s JoE 2
& Arhdad, 2000). £ o2 AFeldEs AR 1f 9F FRel dis Adsp
Hoe o 18P2YFY F2o] wol A5 A izt HFe7h e 202 Hudg)
o} olgld QUER & E& o] EN 2 AAFES AFAYA JE S G B2 F

\:]

- 86 -



A5 9 ARAA AARBY FFL AT

GRA% R ML WeFH ARHY FEAL ML USIE BT A
BEAAS AT AABYDe] B A7Eo] A YOrl(TES F, 2000), 53 A
AL A B R AFE AR Agoleh meb Azsiare AL dFL
PAE 24S sebstel 2 BAGORA AngAre FEAHAOEA 3
& A8, TR 4F999 S 2 AL Aol AV ek

(9

_1>4
mlﬂ

2 ATE AN A8 93 vld 208 sl 25 g9 2
1813, 7 alBo] HYBYo) v GFL shetatel, AsIgAIEe aoq%g %
9o #g 9% 1z And AT FIHAT B AT A

A, A3k AT B 4T Al BT
S, Assatel AYBY JFS VY

rir
of
o
23

[e]
o
Mz

2,
2{_1{
S

AT BFHgAES FHU HES} Pl wt ?“;??Jr@‘)ﬂ/‘i ZA7} ZQJAtoldlE A
2 gAge FEo] W AL Aol =A% AYS 1 B TP 294 0R MR
tE7) w43 wjetdoln), 5 AV TARTHE Zi% WA 2 (Blau & Scott,
1985), olZHE AYESld dig # A7 Sz ARET 49855 vdd
THES A9EUY el W tstrte A AW a9, 1T WE w2
& (professional commitment), 73 %&
tional commitment)®] Al &o17F AREH L YTHIFS <5, 2002).

A& ol 7jlo] AAle] Ao acﬁ}oﬁ ole] tigt 42 WY ¥ 7HAE Fols

C S g Bt 2 AYEGE S9H] ZART A9 AAE A, AR



B39 A13d Als

9 AYH 7HH e EddtEe I 2 A olgkm AT + JoH(IFS T, 2002), &
ARlo] Al AN Y AT} FUA B el wojghs A9 ddd A7z

ALk A Meyer (19930 AgEYol Aol diet A7 EY(affective commitment),
48 EY(continuance commitment), 121 7HA &Y (normative commitment)®] Al
Aoz vxdcy 21 9tk A7 24, /A8 B 2 1A Y 47 4%
(want to), B (need to) @ F(ought to) W&l Aol 2Ydke A& 7HAAHIFTH
%, 002). & 479 #HL A%e) gie Ao Eddhe A7E 2l #le F
slov, e ABY B APEE AAH 2Yd 23 2ET ok

al

2. 94129

x719 Aeqad dvs o = S
FAES ddeR 7 EQTY #AE b 2] d7EL ¥ AR AR
»

9 Bx 9 7Kg 229 BE 9 7kx7H

_%2
N
r 3

2
o2
a8
rlo
2
2

AE F33HGoulder, 1957; Hall, 1968). Z3A % o]¥l JARF] A7+ FFH AT
Boll ald AAHA Fagon T EQE A3 EYHo|v dyrhsdithe o] dRF
&l chA = Ak (Blau, 1989; Morrow & Wirth, 1989; Meyer et al, 1993). A4 &4 % 23]
Ezke] dAle] oist o579 APFATFSS ek FA8 Wallace(1993)9 A7l wad, F
EY7F o Rl AaHF ARBAE EAsE AHE ARAol HE4E F 29409
A7 O A% AoE vER SUd AFAHIFS F, 199 E oJ4RE S

dhe T A4S 2t £3 gdd) olF AAEYA 4TS X 24 | 2F
2l digt Atk 73] APH gom 1 Ay AYEQY TS vAE U 4

I

(1

g2 pelo]@o mEd pFuAoR s €
F e A BB (task rewards), AHEA R
“Hsocial reward) @ ZABA (orgamzatzonal reward)?] A WMFE UFol & F SItkKatz
& Van Maanan, 1977; Mottaz, 1988). HARARE ]9 thekdelt A&7 Zo] A5+
B3 AR or wdol e WA BAES 7k, AHElA BAS: ARF9 ddste] 2

AU ERIE § A 5539 45§ ozRE Jdste dAF BAE duist

2AUAL HA5qe] 51 Folstn THLES 44T 2908 240 JaA A3



L

A

HA A4

}

9
o

22X BRI, 98245, 4FF 9 A

ol Y ABAEHA WEh Yl AARFAFE o

7} 2}

(o)

Hu o

Ak
=

J

24

B AToq A9)e) Aeclow AT Aiua, AL
%

TAHCR

B
AC ™ (Noe et al, 1990; McElroy et al, 1993, Wallace, 1995), 77

KX
=
9

Aoz ®yd vk 9o

1
i

1

(Darden et al, 1989; Colarelli & Bishop, 1990). AFAE#HAS F A}

’

A28

a5

| qivegst A9

[e}
v

pul

2

ot 520000

1

2

ol
ofn
Bl

Kl

, 1999, 2002).

=
[¢]

2 ()
ke A9 ()

ra

A (+)
g (+)

3

949 ()

AL

713 (+)

e

rs
Jo

"
%o

piiss

-89 -



HARYTIA A3 A1z

o)

B3 AfolAe AAYEY 94 viAe 990 BAAFAY HARW|, qT2
o] B3I}

A, AY4Ee 9% A= A1y BT E
A3 49 A W7t HED Aotk A RANSES A-E 71E9 dT7Ed M
4 F59 Ade] #E&5E AYEYe] oty Busy YTHFAR, 199%6; Colarelli
&Bishop, 1990; Wallace, 1995).

AR, ZARAASeE AP, $27189 F Wt
Darden 5(1989)% A7 A 2ARPATE
A& Busta Qo SALE dor & dTeME 2R

3 S RN FRHIFS 5, 2002).

offt
ojft

el

et Aranyas(1981) %
A 7l AQEY TS njATE

pi%50] 442 4

o

Q:

M. a4

1. 93 A

A7 AnFye A7 e L FREA A3}, AFATH L, AF el
& 2 ot 20049 38 @A EXHYArE 3 Fd
Fiol SAE AN HS g OR dtof 7 AA@BFGA, &, 2)EE AE 4 A7IAY
9 10%E 4 5% YN &E Qo BEFES F HAE T AA4
ALY AR ARE RIET, £ A olojgt P& el dis] AEE F 2A] F95
£ ARYYAE o g S5l
A8 L 20049 98 49FE 108239744 FAHJoH, ZAPFYoRE $ET
iy o430 T, A7 AEZAVE B3 o|FolfiT) B
ANEQUE 9 HYRA H, ALY RS, 2 EAR
TFolAd AHEY FEES #uai
A YHALDSYE, Frg g AR v dF AR
At AL QT EA oz gRe(AY, o8 4
g

A A9, 8 27A 4999
|

O

[
g
offl
>

% e o

do

ol
E
o

3

- b
rr
o o
ofN 2
Ho oo
offl i
&8 mx
% S e
ktS o
o
ofx

e
of
42

2

o
T
[T
4a
oﬁ,m-%;
-
rl

J ;“ A

1
R,
3
o oF
r4 1o
-

il
=
Ha
i
2
o
-
%
Y
Jetr
¥
w
2
k4
=
ofN
olo
4SS
o



H5E 9 AR 4989 9Be AT

T e AT 552 A R G11%E B A AFssith
et EAS Aund SHAte] FAAHE 264 He
+ 47 5ds dog AT A& Adle
n]Zo] 782% % SHALY] thito] &l Ao eyt S AR £o| 85.2%, 4

dof Eoldel 148%%0 1, 255FS 4 FHd 14009 vinto] 472%, 140%Hd ol/do]
52.8%A T SFHE AT Ao 443%% b wgton X399 o)9o THEAXHEY,
TEHAAT gEd)ea 2 o}‘f YARFE 557%Ath @ ZEAAAY ZYgs A%

gl &30l 1849%, FAIHAMAF 81.6%F FAFE ST

AP BFES AYT BE |24 WFES AL 1gekeH A A 194 ¢

e
SR 7HA 5749 SRHETFE e YAEY 53 LS AHEste] o]FojRTh AL
4 EA WHFE ALY BE HFES 3 o) FEI ARor FAHHG o HFEe
AZEE Cronbach’s ¢ 2 ZA% A7 2 060 oJHCE 788 9 AHEE Ho
F o, AN, ABRIA 5o FEES FFY AHEIL vop BAoA] AYst
Rk A EARY] ) Yyt EERA AT Fo] <E >of 2.9k girk

E SHe| Jl=d 4l

A = PR B EFHR W9 A
AAEY T 5 3.158 0.144 "5 0.657
&2 3 2947 0.003 15 0.855
ofnlg 3 3627 0.012 15 0.801
AdEae g3 3 3.309 0.025 15 0636
O 4 3 2.944 0.014 15 0.668

qA5g 1 3244 2492 15
A 3 2962 0.054 1”5 0.767
ke A1 3 3229 0.092 15 0.649
59 Ad 3 3.388 0.006 15 0.754
424 A4 4 3015 0.065 15 0.764
A9 Fg A 3 3521 0.008 15 0.607
SR1713] 3 2.601 0.006 15 0.932

-91 -



A A1138 A1z

1

ol
go

73

&O

Aol TA7L dle 2o

BAF7E ol B ATEFAN AL

YEP Y Sy

=
=

3.

AEZAE B8t F3E ARE SPSS ver. 100 programs AHS3Re]l E4&gen, Al

2 g}

&2 v
A, 71e%5A +4

zr
i
=)

-

A

ZALsFSITh
Gotr 7] Ad t-test T FAREA

Q.
ES

o dwka Abg

EYEY Ao

3fof ZA} thA:

4 540 o}

FATh

3

= |

=%
=

2 A
PO |

A, AH3jTe

=
(ANOVA)

a4

A, 7} =3

ol 7] Yate] AABAEA (Correlation

2
=3

Y=g 9A

K

J

23'

=%

P
s

HAlsgl

o
=

Analysis)

A3 o8 A¥A (Hierarchical Multiple Regression Analysis)s AAI3SIT

3158402 ek

o
L

o AA B

s
e

29

gAe 49

<
S

S8 Aol7t s

FAXNOE

2A9E FA Aol e Aoz FAEIL

ol 278t $RAET g4 || 27 $HAt 1elu

d ZFANAY 49 4% 3 93Fe] BARARAET HhEdert § 58 AR

LERITH<E 2> &%),

R

A=

A

o ml&ol, %

_9 -



N4 o sl 4B G2 AF

(22 AREjolTtEtM EMof| 2 XAEQ! X|0|
T 7 L 3 St F/t test
APES T 3.158
264 ulgk 3.094
a ¥ 264 ]2 F~31Al =Tk 3.170 F(3628)"
314l o1 3.385
. vE 3403 £(12.641)™
AEA .
# N1EO1E) 3.089
8 o HEE 3251 t(1.111)
tZ ol 3.141
v = 140%HY m)t 3.178 F(0.983)
B 140%H4 oA} 3.09
. UF . 4.069)
2o oy ji‘iu 3224 £(4.069)
RIRs 3075
od ok 3115 F(1.866)
Z od o)Ak ~4d ulnk 3.138
oias 4 o)~ mgk 3.073
7d ol 3.300
« od o)l 3.044
1%,: - 2l olg~4d mw 3.209 F(2.639)
i 4 o4 3236
& A Al g 3434 F(12.978)™
L 4 2] ] A} 3.004

T YAE ey AT, SRR s

#p 05 sip {01 xxp <001

EHASES AQEQITHY ABAAS <E oN 2, AT 2E4(288), I
(376), AAFH(237), A AL AYEYES FHe FHRAE
(-.226), IF(-223), D79 De8(-359), A AN(-180> AUEDES H()9 4
BHAE BTk AT ARdAE vol(13), T F¥(150), @ 5HA

- 93 -



He749%3A A13d ALz

-Lu:
|
o
ox
5=
i
X,
i
N
o)
I
>

AA(BHE B+ ABAAE, ZFA(-093), BE(-162)2
o7 zAERIh ol @ die 2 dveld 43 SHdsd F5U50e dadAd
Fds dAEte] £ ATEEY o83 g4 AT S

(B 3 A=ola e}l FSEHEE7Io] Ak
il & AJEQE

& A4 288™
o v A 37
AAETF 237"
X E-)\]-]‘l:ﬂi}\ ~ ti13
By B agas o6
452 -223™
< & A -.359™
A4 174

ALE A BAPAS zgx4 061
_I?Lz-]/\] }\é - 180***

ZHRARF U718 089
W} o 13"

% Ay 156"

HEFAY 121"

3 27 A -093"
54 W4 A
|2 4 = 162

& E -046

g 9 -049
Z;‘ }H '164***

#p (05 #=+p ( 01 ssxp 001
3. ME=0 ChEH HaRol 2M

FARF, ERPAFEHERY AUEYEA dE AAd gsIdAEdTe (&

o % %:}‘?}. FARTY wERAAFE Bl 1d R¥E2E FHCR IAARMERE 4

Hud, FARF FelHe SFAB=107 AAEY F9% #()9 &= A2 A
I, e FANTFES FAT 9T vHA it



B
o4
o]

Bo

%

i

EEEENERL

9

!
<+

Al
™

=
7

ORI

o)

(8=-089), 4

200)

A==

o] ek 24 49 v Bol

%}

Hed, A9 gu](s

o7 vehta, 959 dei(8=-219), 9579 Hg%

Ak
=

SR

A 2 YA

L

.

°o)49 A3t

(B=101)

(B &)

Be
)

Bo
it

dEYE

4

i

181
260
693
026

073

164
025
-.098
-097

-181

204

227

-190
1%
023

-.081

-121

43

090

"
ro

- n

B

B

109
157

030
000
090

074
030
023
068
213

710
022

447

038
019
120

blo w0 %o
- 4R
o7 K OBTBE W | X

HA 5
A

652

Aol =)

A
©

REE

o %o 4
ETE-?

593

164

018
9.601™
0.265
0.237

=023

0.052
0.035

3161

- 95 -

F W T

2

F

R
Adjusted R

B




HAAYs) A A13E A3

TolA AAEA FAF FEFE rAE AFES v E PP LAY A

AAEY o] F3 FFL A= Ao A )5 WFEY AE FeAS 1E9
AAATE 71F0R AR, F(+)9 IFE vAe dFE A7 g guidelql
ol ol 71EY d7INE 1 fAe] 4FHI Yo & dTde AENs e
F1AHIFS F, 199, 2002, Noe et at., 1990; McElroy et al, 1993, Wallance, 19%).
39 9FE vAE Wre 25AY FEC107), 9FZC10D, dEEF(1R9)eR

A e o] AAE 71EY Uy AR 1 FeA] FAHL YHIAFH F,
1999, 2002; Darden et al, 1989; Colarelli & Bishop, 1990).
& 59 JuiE 47t Avud, 1A 9459 deilo] M £ 9%E v
e 0% b Hle], oy deiHARl S sasks AT AAAeE 2719
ol et vEEg ofFo] ¥4 ohas ofuleh webd ARG R SF ool &
2RE 9 Hxdw wiEe 9l7] Hrks ARAQ AAE vigoE ALY 1
PFFAY PG R, PRRALEAT, S ASd ALY THEAT T AT
A A3} RS 7 e B fFE 47999 o7k Feste AR Yo
Yuld e AN Ao gt AR 2 Wgow olsF 4 Qlth o XIS
| Ado) e 7 AFHGALY I maidFe w2 1 FAY AEAEE 44
LA X8 9 AYEUErt Rebde gujdtt webs Ay e AFA
AEe 57 158 deREa o] ohyt AY 4 #AEY FHEATYE A =
gote 28 HEUYS st 1o g3 FA14, EAA A€ aE o AFHHAA}
=9 ZSfol thg AFAo] o gobd Aojrt.
o2 R3] BesE NAHAEY APEUETt HopAe AoR EAHNEH,

I

&

o

71EY AT dFFo] AoEiAY Jistes BY ARUETY F44 JFE vF
Oe A9E HuHR QeiEES 5 199, 2002). wepA @ Q53] SHARTE A

o4
RIS AEYS WA 5 Y Aoigs Boel QFE o3, Wesn wEA

AT S A2 ARAe] Fad A QFFE el Jlo] AR



EE R ECE I

Aspolabel ABAAL Zhel HAT 5

T

=0

[<]

SERIELES
o AHololq vEH Aow AT}

N | = R | ST o S e S DR B ol T
I B s A PICL G
B oo oo o o Ho n ﬂo & <
ook o oW ow W e W M,_ o
LT T ET TEM T AR
U L S < N o] e M T
SEFaaw ZO2ELSE
F X OB N or O 7 9 = - mm
o N ° o - ~ My oV ~ X

,_IrVI 1) o= E X L —_—
i g W y ) et o o Br <
Ko M N oo opk A mrm 3 M.o BT oo oo 2
s 2R T s FRlb b 2
= & M LR Gl wp M
R s Mo N o o
Y 7 ol iz o o
T ) Hﬁ 9 K g W I MH =
Mmﬂ /L ma " mﬁ o oV ° ﬂ o~ TE BT
~ ™ % v g oF m M b T ®Coo-

o o S

har T T ®E T g2
T r M BT oo B i
ST . . OBOow o %o o GOIE =0 e
TR g oA %Ly INM T
AR RTE a4 aE g &
S I R T . T BT - n

Mo~ a o% Jo sm B B LT B
ol o o = st oy o ° = o = o R
R E LT oz ERed R 5
L o — f —_ — ! Zo)
BO \.‘ma X vawl ;OE “_m ‘U_Wl v&l ﬂ.rm ‘.O|\_ N ﬂ‘_l OM ﬂm ‘_H_Amo
G TR T = < S R O
4 g B s o N o X
~c_a%1mm@4ﬂwnm_xﬁ1aaﬂx
o o- o W e mg Bl R B
o B N N W L 9% Nr = BN o '
Vo T T g oo M e o

W omoo oM T oMp R oSF MR T T %0 W o
oo o 'R BB o ol iy

F&(ab enlargement) 2t

A
2l

- 97 -

Lo

T NEE
=

o)

Al o
EERT

B

=]

R

21
=

| 2473 Ak

, AR Al A
A

Il

3Hjab enrichment)&
4 95

AUTE.



HAAREEA 4139 A%

VI 8oF 2 Al

1. A7d %

B ATE AR AGBU) 9FE 012 A0E s 23 g9 2dF
£ st 7 950 AUl vAE IR Ao, AAUAEY AUBY B
o AER RGEY BYS 9B 712ARE ATHLA $P5Y0n, 2%E 20k}

AR, S ARABAL] AHEYEE 58 Wil 315840] %, SRAY 54E AYE
ALY Holg ZAWY & AF AFo| BEFE, /1R nlEe] A9 ZHee ¢F°
A7), A% 9 gl AL BARG APEYETt £ AR A

A, AFARA] A EYFG 2AW5] ARdAE BAd B A9, 479 deA
(-309), H& dF 250226, A7 AEHR), FF-223), A4 uA(376),
AAEFR(23D, 84 AH(-180) T FY7 4 Jﬂ‘ﬂ]% Hylon ATRFAAM 5T
), FO)Y AHBAYG GAde AOE Yesic

AR, A8 AQUEEe] FES v|HE 20E Fetsty] fstel AAE thEE A
A NS 23 479 2e(8=-219), A9 Iu(B=200), ZFA(B=-107), 97
FH(B=10D), U579 ATLF(8=-089) T°] FFZ vAE Aoz A Gk

olFd ATHAE EUR B o A d&d IFE EAoR Fysin] AE
2AM9 AR S GHA Faa v AR A AYY gude #
AANezMY AYIYEE FE] 7] AsiME AFUEY s AR
T & A5 #di(ob enlargement)® 2FZF A 8Hob enrichment)®] =go] Q3 o

i
2
2,

filo }:.1
2
Mo

)

2 A7 A 4 23 drAE g3 AYS Fstd obsd 2o
5 2 cross-sectional) A58 AHESIY] #Ao] o]FojHomR WMyETH
o JAAAAE G4 3ol SAZF ik B AFeldE AF 9 28 U &=F

3
P
(e
u rR
-
cir
ol
e
;@

- 08 -



258 9 AR HUBY FTL AT

BEAY AHE A E0] AYEe] 9 viX e AR spEEA R vz A YgEYo)
FE4E 24 U9 goks 438 2o wolsd AT WA 4 ook webd
et AFAAE B WEsA 1] daiME 944 (longitudina) A TS A %3
& dg7} 9tk

¥ 90l 189 2 F ol the %ﬂf& %#-%01 fézw }— 2

=
rok
o
A
2
=
of:
i
2l
>
ot
b
=
oA
o
o,
hA's
i
rl
1o
O
;9:
§:o
et
12
i
ul
et
>
N
32
r 2
=
Y

AR AQEQ e SPAFES] FFHo] AotaF(self-efficacy)olHt A
(organizational support) 53 2< QA5Y 2AFH &) G2l yehd bAoAt
(Cherniss, 1991; Waterman et al, 1994). 2|t} & AolA= ol Wy 2P545
HESA Fapaltt, 2 A7) 2 olgjst dAES FE8 nEste] $EAFIL o] FolAl
ol ALY A ES] FFeQ BAR ohel AdEolehe Wy Al i
ol E Fola voprt a g3l AFAART T A 7E 5 & Rolt

A, A3t QA AAFE 7ML ARG Qe FARHA @AY OE Ao

23
ghot AHEC] AQlS mhelsiel E Atdnte) wlws) Brbd Ao gate] A8l A
25 g3 oL Tojgd A9 d& F YL Aok
219
A4 2AEYE Ao Yt AFA AT-HHAPALE iAo g A7 hek garet

’

A58, AR ol Aol ekedl A At AR,
TS, AGE A BB Ak 2AoN R Al el Bt AT wABFA 9

T BaAEe wERgT AE e e A, BARAesA 128

- 99 -



B 9793 A3 A1

AN, ARG BEL ol AR5 BALT, WS TN,

a4, ABIARte o)do] Bt AT, Arhet

B &, ATMEAEINY] 244 & L
HA=E 1996

Aranya N, Lachman R & Amemic ]. Accountants’ job satisfaction: a path analysis.
Accounting, Organizations, & Society 1982, 7(3): 201-215

Arvee S, Chay YW, & Chew J. An investigation of the predictors and outcome of career
commitment in three career stages. Journal of Vocational Behavior 1994; 44: 1-16

ol
Mr o
He
o
°
g
z2
R
o
=
o
<)
Pl
>
ov,
)
o
=
ok
o,

Bartol KM. Tumover among DP Personnel: A causal analysis: Communications of AC,
1983; 26(10): 807-811

Blau GJ. The measurement and prediction of career commitment. Journal of Occupational
Psychology 1985, b8(4): 277-288

Blau GJ. Testing the generalizability of career comitment measure and its impact on
employee tumover. Journal of Vocational Behavior 1989; 35:88-103

Carson KD & Bedeian AG. Career commitment: construction of a measurement and
examination of its psychometric properties. Journal of vocational behavior 1994; 44
237-262

Chemiss C. Career commitment in human service professionals: a biographical study.
Human Relations, 1991, 44(5). 419-437

Colarelli SM & Bishop RC. Career commitment: functions, correlates, and managerent.
Group & Organizational Studies 1990;15: 158-176

Cornwall JR & Grimes AJ. Cosmopolitan-local: a cross-lagged correlation analysis of the
relationship between professional role orientations and behaviors in an academic
profession. Human Relations 1987; 40(5): 281-298

Darden WR, Hampton R. & Howell RD. Career versus organizational commitment:

antecedents and consequences of retail salespeoples’ commitment. Journal of

- 100 -



H5R 9 AR 498 9Fed AT

Retailing 1989; 65(1): 80-106

Gouldner AW. Cosmopolitans and locals: toward an analysis of latent social roles—IL
Administrative Science Quarterly 1957, 2: 281-316

Kaldenberg DO, Becker BW, & Zvonkovic A, Work and commitment among young
professionals: a study of male and female dentists. Human Relations 1995;
A3(11):1355-1377

Katz R & Van Maanan J. The loci of work satisfaction: job interaction and policy. Human
Relations 1977, 30: 469-486

McElroy JC, Morrow PC, Power ML & Iqubal Z. Commitment and insurance agents job
perceptions, attitudes, and performance, Journal of Risk and Insurance 1993; 60(3):
363-3%4

Meyer JP, Allen NJ & Smith CA. Commitment to organizations and occupations: extension
and test of a three-component conceptualization. Journal of Applied Psychology
1993;78(4): 538-551

Morrow PC & Wirth RE. Work commitment among salaeied professionals. Journal of
Vocational Behavior 1989; 34: 40-564

Mottaz CJ. Determinants of organizational commitment. Human Relations 1988, 41(4):
467-482

Noe RA, Noe AW & Bachhuber JA. An investigation of the correlates of career
motivation. Journal of Vocational Behavior 1990; 37: 340-356

Somers MJ. & Bimbaum D. Work-related commitment and job performance: It's also the
nature of the performance that counts. Journal of Organizational Behavior
1998;19(6):621-634

Wallace JE. Professional and organizational commitment: compatible or incompatible?
Journal of Vocational Behavior 1993; 42: 333-349

Watterman RH, Waterman JA. & Collard BA. Toward a career—resilient workforce.
Harvard Business Review, July-August: 1004; 87-%

- 101 -



739834 133 A1Z

(=

woy

o .
i K

EEEN

ke o] AFelN A% F2S o} b Aok
B9 Q2A of FL oldelc

e o) ARt o) A%l Hels Relck
Zge 972 Foh 0E 4F0E 713 A
o) AT HolE A& Falskn ko)

Aq5-9] D

d AN Us by e 4E ko)
Y G5 @kl vl
Ve o £33 AslelA Bt A8 §

5ol oher
eus

e FF AaREERE AHe 9FANE Be
the SREETH FF 4FHE 4F .38 ¥en
U] a7 dFAAE 48 Al Ehe)

AqFe A

AQRpg w2l 7} Aed 4 9o}
v ] gFERE 98 5 Aok
Aol 88 Ao) AR U Aale Wk 23E 4 Sk

E

W RE datt] Fol Al FEsThC)
el 5ol thg Reke zck
U % 9 gla) ke Fxas) Asior ek

EEBEE:

go e @ Aol Frahs BE Y] ok Sesit
o) de Zeatn 1A Qe ol
el 4o @ 939 BUFA sl slelgek

SENSE

e W7t gshs & o] 2N A% 4 S Ao AT,
W L= g Aol

W7E gEke o] M AR E T

Aaggel #24

CAFsel e e FES] 7R Ak

AFPel B g BFolvt A A5 ozl AUth(-)

HFFgl Ba s FPALE FES) L Jiek

g A8 & Aolck
A yelq 7o) grlH0% o)fejrt
2 ol E5Ro] 2 olFelaic)

A A1

W A4 AL 0 159 Bastd el 2 $e vl
PR 3 ofele ol A7 FSYAIA AT 5 Ak
ALYARE 1) Ze)ARA BAo) ek

5

F22] A4

1
2.
3
4.
5.
1.
2.
3.
1
2.
3.
1.
2.
3.
1
2.
3.
1
2.
3.
1
2.
3
1
2
3.
L
2.
3.
1
2.
3.
1.
2
3

oh$- sk A 2EFETE Uk
2§ APERE A5 gk
F28 A BAZA ) APERES B0

38 24

1
2.
3.
4

rr ﬂ‘:”%F%

$% Abae Az dd AFS Wik
LR V)e] 52 9% @k

2 279 H22 ) AAA AES 2 ot ik
3% $9 G ek gEo) Uk

2

- 102 -



