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<Abstract>

Determinants of Job Satisfaction among Workers
at Elderly Care Hospitals

Young Joon Seof, Ji Young Oh
Dept. of Health Administration, Yonsei University

This study purports to investigate the determinant of job satisfaction among workers
working at Long-term care hospitals. The independent variables contain three groups of
determinants: organizational characteristics variables(job autonomy, job variety, distri-
butive justice, role conflict, supervisor support, job suitability, job significance, job
security, organizational support, job growth, promotional opportunity), environmental
variables(job opportunity), and psychological variables(met expectation, job efficacy,
positive affectivity, and negative affectivity).

The sample used in this study consisted of 250 workers from 4 Long-term care
hospitals nationwide. Data were collected with self-administered questionnaires and
analyzed using multiple regression analysis.

The results of the study are as follows:
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1) the following variables, listed in order of size, have significant effects on job
satisfaction: negative affectivity(-), job significance(+), job growth(+), age(+), positive
affectivity(+), organizational support(+), job opportunity(-).

2) the variance of job satisfaction explained by the variables used in the study are
53.8%. When demographic variables added to Modell, job satisfaction explained by
variables are 55.4%.

3) the results of this study indicate that three variables of negative affectivity, job
significance, job growth are especially important for improving the level of job

satisfaction among workers at Long-term care hospitals.
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