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Satisfaction Factors and Determinants of Visitors in Bukhansan
National Park, Korea™
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ABSTRACT

This study was carried out with the aim to provide basic data for efficient park management by analyzing
satisfaction factors and estimated regression model through questionnaire survey method for the visitors to
Bukhansan National Park in Korea. As a result of analysis, it was found that visitors are satisfied with such
variables as ‘illegal camping’, ‘cooking act’ and ‘padded bills’ but extremely unsatisfied with ‘waste problem’,
‘congestion’, ‘damage of visiting trails’ and ‘lack of cultural facilities’. In the result of satisfaction factors, it
was revealed that ‘facility management factor’ was found to have the greatest effect on satisfaction degree. In
the estimated model by Multiple Regression Analysis, ‘damage of natural resources’ and ‘damage of cultural
and historic resources’, and ‘lack of traffic facilities’ were found to affect visitors’ satisfaction.
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Figure 1. Users' satisfaction evaluation about park use

Fcc(Careless cooking), Flp(Littering problem), Fep(Exorbitant pay), Fic(Illegal camping), Fbw(Bathing and washing in
the valley), Fnn(Noise and urination on the road), Fep(Collection of natural plants & animals), Fim(lllegal merchant),
Fer(Crowding), Fto(Touting), Frc(Recklessness use of valley), Fsi(Smoking and carrying inflammables), Fpf(Lack of
public facility), Ffs(Lack of facility to stay), Fse(Lack of security facility), Feu(Lack of cultural facility), Fco(Lack of
convenience facility), Ftr(Lack of traffic facility), Fem(Lack of commercial facility), Fin(Lack of information facility),
Fup(Lack of use program), Fce(Charge of user fee, parking fee), Fle(Lack of employee's guidance or kindness),
Fih(Injury of cultural & historic resource), Fit(Injury of trail), Fil(Injury of landscape resource)

CQAOE), FANULEQY Bl et BUKHE A1 Al TBALLS, BHALLS, Sy
Aoz vepeh F AN B3 WOAARE Bt A8 U )R
5 So) UE1 FYFALEL 5 200601t 5 g 5 AL, A B0 5¥

hi

Yopl TYTARFLI 4713, 2005), Fept ZPRA  F, QPANARE S9) 20lRsAsL 24 ekt A A
off gk o} EE AN EE, 2007)14 veht Bk gjaeol ez Pyt i1-%|(Eigenvalue)= 8.279,
82152 H4 297~322Hc}) AR o2 ¢ Yo gEn ZHTHCommon variance)-2 36.5%=2 4718¢] & 714
£ UERSIT ol tieAle] AEE Byl & A Yehfsich

ol ;g Trhsh o] 82 oA 7190g Aoz Azt A I acloll= 24)7] 4, &4 9 A3=4d Fd, &

H ok

flo o

. & AE 5 SEeY, BRUT ATl HA 5 W

ERorgolut HARYS, wkA gl tet wEEst & 7} SA7F A Vet colgE| a2 FYstgch 1
A Uehd e SEEY W 2A G E o9 FXE 2.861, FEHFS 21.7%0]3ick

22 P AL A7) 2] AoR HrEHo A a”lofls 3448e], A9, vkl ag, EWof

%3, T 2 A, AR FE Fo] FaMeR

2, 2HEQQ EM Y MEE (ES2H Uebred AlRsisEe] oFo) adl Mo} vt gy

ol g3 acle g ttx|o] ‘ol gE| a2’ e HHYIS

1) HEQ0I8N o} 28X 1571, ZEWEFS 21.5%2 2.9 19} H|&3t

ehko] Wt BhEE W] s EEE A Ay AFEE UErdsieod, ael Tiek el s 93 S84
8 FE H4S S4, 290 33| Yoto] RaREs  FOIA2%E TATF QAT o 5 O‘E}- oj-g#easl

of 93k QQIEME ANH ATHe Table 13} 2} 2674 L= WAL AWbel ojg3te} 9, olgxtelac) I
Hoo] e QolBAMS 5 Aw} :QZX]-E(Fcr)ﬂ. sygolo AW F LF BEEHTE HE IS S
BAglo] AQata, Um ] 257 W4s Apgste] ol A AW Wrh go] £FE UL

=z
2HS 3 A3l 29 [~VIe] 47 291e 23k} AN 2ol SR A, AUAANE, AR



116 wE - 5 A% 22(2) 2008
Table 1. Satisfaction factors by Factor Analysis

Variables Factor 1 Factor 2 Factor 3 Factor 4 h2
Ftr(Lack of traffic facility) 0.735 0.019 0.112 0.089 0.380
Fcu(Lack of cultural facility) 0.720 0.116 -0.012 0.081 0.615
Ffs(Lack of facilities to stay) 0.698 0.043 0.269 -0.090 0.439
Fpf(Lack of public facility) 0.683 0.242 0.109 -0.189 0.559
Fco(Lack of convenience facility) 0.679 0.139 -0.040 0.274 0.663
Fle(Lack of employee's guidance or kindness) 0.632 0.146 0.061 0.250 0.497
Fin(Lack of information facility) 0.621 -0.016 0.169 0.320 0.556
Fup(Lack of use program) 0.614 0.031 0.100 0.224 0.516
Fem(Lack of commercial facility) 0.599 -0.011 0.350 0.145 0.539
Fse(Lack of security facility) 0.569 0.237 0.247 0.087 0.600
Fce(Charge of user fee, parking fee) 0.516 -0.088 0.246 0.282 0.577
Flp(Littering problem) -0.074 0.758 -0.032 0.186 0.572
Fsi(Smoking and carrying inflammables) 0.254 0.697 0.152 0.056 0.569
Fbw(Bathing and washing in the valley) 0.073 0.630 0.417 0.293 0.449
Frc(Recklessness use of valley) 0.094 0.582 0.368 0.343 0.539
Fee(Careless cooking) 0.120 0.538 0.268 0.069 0.556
Fim(Illegal merchant) 0.162 0.067 0.696 0.023 0.561
Fto(Touting) 0.191 0.168 0.647 0.235 0.503
Fep(Exorbitant pay) 0.211 0.166 0.604 0.047 0.517
Fic(Illegal camping) 0.113 0.468 0.572 0.001 0.438
Fnn(Noise and urination on the road) 0.039 0.301 0.551 0.320 0.414
Fep(Collection of natural plants & animals) 0.191 0.446 0.455 0.337 0.486
Fit(Injury of trail) 0.178 0.224 0.107 0.839 0.698
Fil(Injury of landscape resource) 0.229 0.216 0.175 0.804 0.798
Fih(Injury of cultural & historic resource) 0.340 0.252 0.185 0.696 0.776
Eigenvalues 8.279 2.861 1.571 1.108 13.819
Total variance 20.2 12.0 11.9 112 55.3
Common variance 36.5 21.7 21.5 20.3 100.0
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Table 2. Estimated model of satisfaction by Factor

score
Factor B Beta t Sig. F
Constant 3.435 63.816 0.000
F1 0.270 0.300 5.002 0.000
F2 0.277 0.307 5.131 0.000
F3 0.135 0.150 2.507 0.013
F4 0.236 0.262 4.375 0.000
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Table 3. Analysis of variance

Item D.F SS MS F Sig, F
Regression 4 45956 11489 19.194 0.000
Residuals 202 120913 0.599

Total 206  166.870
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Table 4. Estimated model about whole satisfaction

Factor B Beta t Sig. F
Constant 1.486 6.933 0.000
Fep 0.237 0.303 4430 0.000
Ftr 0.152 0.212 3.415 0.001
Fih 0.159 0.217 3.061 0.013
Table 5. Analysis of variance
Item DF SS MS F Sig, F
Regression 3 52411 17.470 30.985 0.000
Residuals 203 114.459 0.564
Total 206  166.870

(R = 0.314)
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