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Abstract

The purpose of this study is to investigate the effects of employees' psychological empowerment on
job satisfaction, organizational commitment and the intention of changing an occupation, and then to
suggest the ideal ways to improve productivity through human resource management and to get
competitive advantages for efficient management. In order to achieve the purpose of this study, we
performed both literature review and empirical research. There are conclusions to investigate psy-
chological empowerment about employees in family restaurants. First, self-determination ability, com-
petence and the influential power of which components of empowerment employees perceived affect job
satisfaction significantly. In other words, empowered people feel job satisfaction and commit to their
organizations. In the relation between empowerment and organizational commitment, influential power
and roles affect them significantly, but self-determination ability and the meaning do not. Next, job
satisfaction significantly affects organizational commitment and the intention of changing jobs, but
organizational commitment doesn't affect the intention of changing jobs significantly. Finally, we
suggest some implications about the management of family restaurants based on the results of this
study.

Key words : family restaurant, psychological empowerment, organizational commitment, job satisfaction,
turnover intention, food service.
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Y2 FolA AL oA o= opA i iU
T - B8] 2004). FEg, Aol WS FAME
0 1 22 o] BYsHA Ha AT wke] 24
Ed Ao A+l G v o =
2 BEYE AT FHAA FFE X2 ok
(Tett & Meyer 1993). TAMAEC] AIAHE =
Re W G AU A AE = 21453 B3 A
g, 12 9 9 g ne] Fv 2] B
o], 1 Mg Tk A B, we QA
H], =2 A, 34 & 73 22 39E
71t 4= Slth(Lashley 1995).
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o} Hls=gh oA 24 B9S2 249 Hi Y
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