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Abstract

The purpose of this study was to analyze the effects of attributes related to consumers’ selection of
a seafood buffet restaurant on consumers' satisfaction and their intention to revisit focused on seafood
buffet restaurants in the Busan area to activate the seafood buffet restaurant business and to contribute
to the food service industry. The results of this study showed that the attributes related to customers’
selection of a seafood buffet restaurant have an effect on customer satisfaction and intention to revisit
and that customer satisfaction affects their intention to revisit. Thus, this study is meaningful in that
it suggested the trend of customers’ consumption and the direction of future development of the food
service industry.
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