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Abstract

45

The purpose of this study is to initiate a systematic approach to maximize profits through continuous
development of menu and build a strong image of Western restaurants located inside hotels by
identifying their guests' knowledge and concern and menu selection behavior in well being trend.
Findings from the analysis are as follows. First, among the Western menu selection behavior, organic
grain and seafood, seasonal event menu, less spicy and more natural cooking methods are favored as
the most important consideration. Second, customers' knowledge and concern in well being trend and
menu selection behavior were found to be statistically significant. Third, customers' awareness in health
and obesity were found to be statistically significant to the concern in well being trend. Fourth, demo-
graphical characteristics of customers such as gender, marital status, age, income level and education

were tested for their relationships with knowledge and concern in well being trend.

Key words : well-being, trend, menu selection, behavior, health.
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