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Suitability on the Turnover Intention

- Focusing on the Moderating Variable of Organizational Commitment -
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Abstract

The purpose of this research was to examine the construct known as job fit perceived by service
employees in the foodservice industry. The model was tested using SPSS 12.0 and AMOS 4.0 based on
the sample of 667 persons that showed a 95% usable response rate. The results of the empirical analysis
showed as follows. First, in restaurants, the employees' job suitability factor brings about an indirect
effect by organizational commitment and turnover intention. Second, employees’ job satisfaction factor
causes an indirect effect by organizational commitment. Third, employees' organizational commitment
factor has relationships with turnover intention. That is, the higher organizational commitment, the
lower turnover intention. By the same route analysis, job suitability has an effect on organizational
commitment. Also, the research proved organizational immersion has an effect on turnover intention.
In this respect, the research contributes to job performance of foodservice employees, emphasizing the

necessity of educational programs for them.

Key words : job suitability, organizational commitment, turnover intention, food service industry.
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