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A Study on the Effects of Hotel Restaurant Chefs' Job
Attributes on Food Material Management
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Abstract

The purpose of this study was to examine the structural relationship where the job satisfaction of
chefs who directly handle the food materials in the hotel restaurants influences their purchase and
management of the food materials. For this, 350 chefs of 11 five-star hotels were surveyed with a
questionnaire about the process and consciousness in managing food materials. 293 copies of the
questionnaire were used in the empirical study by excluding unanswered and insincere ones. Before
verifying the hypothesis, the reliability and propriety of the concepts suggested by the study model were
analyzed through structural equation model using AMOS 5.0 to analyze concepts and verify the
hypothesis. As the result of, the job satisfaction of five-star hotel restaurant chefs appeared to have
positive influence on the chefs' purchase attitude, food material satisfaction, food material management
performance. Also, the supplier satisfaction increased when the cooking and purchase departments
communicate well with each other. Therefore, for the efficient purchase of food materials, the purchase
and cooking departments shall survey the market periodically, increase communication between depart-
ments to obtain food material satisfaction, organization satisfaction and job satisfaction.

Key words : food material, purchase, chef's job satisfaction, food material purchase attitude, food
material satisfaction, food material management performance.
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<E 5 AHAA #8 = 2984 2 AIE A5 2
g0l g g9l ] ol ol ol 9l Eigen % of  Cumulative Cronbach's
value  variance % @
MP4 741
o MP5 795
g;r MP6 .694 5.913 28.159 28.159 .8008
MP7 488
MP19 678
MP2 452
Az MP17 847
=2 MP21 .564 2.910 13.859 42.018 .7892
&= mp 725
MP28 743
MP1 753
A4 MP10 580
3] MP11 495 2.094 9.969 51.988 7452
@2 mp12 723
MP13 579
MP25 598
w MP26 .814 1.304 6.208 58.195 7570
#o=
MP27 793
) MP14 638
o) MPL5 267 1.096 5.219 63.414 .6922
RyeEs Fs5kth olAlE % FE ge BY AYro dd ZAR
2 AFoX = 2] A H7F AFE GRSk BAlC olet HEo] AFPEAG(GFI), 2%
(Goodness-of-Fit Index: =.90 ©]/ vl218l), AGFI ¥ HI=A4AGFI), F A ZAARETHRMR),
(Adjusted Goodness-of-Fit Index: >.90 ©]/3 ®v}gF  H]EFZHFAF(NNFI) 52 meshiar ZHaw
2%}, RMR(Root Mean Square Residual: .052t} & ‘”37}6}@1:} AFEEHo Aukd e Hrt
2242 upgbA 3, NFI(Normed Fit Index: =.90 A%< 7% GFI, AGFI, RMR, NNFIZ AL-&-51]
o]/ vlalsh), RMSEA(Root mean square error A Rdl o] Al FZEE (overall mode)S
of approximation: >.08 o]} wj &3 wkel ® ek A3} 4°=204.681, df=41, p=.000, GFI=.891,

'63)011 T/Hﬁ]— p (>a Oso]ﬂﬂ H]—E—Pﬂa‘]—) =9 O]
o]_oﬂq_

RHAFE Ao} A 29 gho] 71F=
of 3 mA7]= AT vlo|E o] Alagh BYX|
o= ThelzAC kel pate WA whgshe
2 GFI, AGFI, RMR 5] X7} 71X & gl
AW o]E m;ElsA sl of gtk

Ak Agleo] 71 7] o] FE= =3 %21 7}

AGF1=.825, RMR=.041, NNFI=.856°.2 Z# &
Foz Asrlle Felrt e Elainh
wepd mge] AR A5E ek & o A
3kt 23S F=a1] YA T@X]—;—(Modlflcatlon
Indices) & ol-&stAtt. FH A= 2 Was 1t

f T7é5]/‘<l okl ‘)'0}‘”” H 3G 8AE 2]
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sazetel AT o] dAET A4 Bel FAEd] MAE 9P BE A7 1

27 o 2}o] MaKell, el2; el, e2; €8, 9)S 54

Aol hgshe vAFR AR T4
Aol tgshe VIAFE ATSAIA A A

Q TR A5 A3}, 4°=135.987, df=38,
p=.000, GFI=.922, AGFI=.864, TLI=.914, CFI=.936,
RMR=.035 RMSEA=.094 52 AFAFE A
& =RdAe Tlelats AeldETS Bl
A PP AP ARE A2 Sk
z27] AFRFH FHRFY Tlo|As Aol
68.694(204.681—135.987)7} A= 3(41—38)°
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ulald A $HRA S (1Y 29 LL A3
o AR stk o] mee Fay
oM LurAQl W e A EET v
W Bge 2E wdold} & 4 vk
Agwel 7bg 71l HE 2P 1%
HR, di(Eke] BAHoE 2 0
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A=A el = #3290 A=A 4+GFI)
A EAFAGF)E 902 & A%

23 o=z HdEn) AGFIVL 8642
A1 .9000 = tha 3 mAA|RE GFl= 92224 &

LT O A e

* p>01, *** p>.001.

Aag 2> #3EF.

(B 6 T3EF Af= B}

=3y % df P GFI  AGFI '(\'T'\Ilj)' CFI RMR  Hx
;‘i;f @ 204 4 000 801 825 856 893 041

_jé o 159 000 922 864 914 936 035

;;f ;: 68.694 3 000
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%o FEIAC EAAFTL AW o m BA
A AR E 7R 2R NEAZA G gk 72
4= FRIESITE ofel| mhe} 2t aQ1E Fte] A
o dgt AFrHdel AFANE v Zrh

B AFME S5 d=EY Ak A7
HEe Zejate] g o2 H(+)e] frel e
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7} .67(t=15.28, p<.001) 2 F2l3t #AAS 2=
o2 Vel Aljker 7S AR ST
7Hd 20 = B dHaE" ejAke] A5 vk
& ZgfAke] AR v A+ frelgh
FS vA Aoz 7gsta 7Hd 28 AT
L BAAI (2" 204 B upe} o] AR
Tt Az v ete] QIAHAE UERl=
ZAZASF7) 30(t=5.61, p<.001)= 2|3+ A=
zb= Aoz yehd Aljker 7hde A A8k
7Hd 3l e S5 dHaER ZejAbe] A5 vk
=& ZElAe Az e FaEdd F ()
o3t kS ulA Aoz y|Ysta, 7Hd 3S A
ratitt AT (7 2)olA He npel #
o] A F wkE3} A #e FePmote] 1t
AE YepllE ZAZ2A47F 10(t=2.73, p<.01)=
frolgk BAS 2t Ao Yeht Acket 7k

=z 83|2] A 147 A 35(2008)

= A AT

M 4 M= EF ElaER XAk ) 9
212 ZEAte] A e A+l freldt
Y= A Aoz Tista 7H 45 ARk
th B4 (a7 2)0A] B uie) o] )
o)X} AA wEEE ko] QIFTAE Ve =
ARAT7} 29(t=4.67, p<.001) = F-o|F HA =
Zte o g Jeht Alber 7S AR s Th

W 5ol A= 5 BB XAk ) 9
21 & ZE|Ate] A2 B FA T G+l
og ke nA RAow Jheta 7 55 A
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= AR EFATh
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o] folgt Jeke v Ao AYste 71 6
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