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A Study on the Effects of Service Quality by Restaurant
Locations on Customer Satisfaction and Revisiting Intention
- Focusing on Wonhalmoney Bossam -
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Abstract

This paper analyzes how the service quality affects customer satisfaction and loyalty, focusing on a
franchise restaurant company "Wonhalmoney Bossam'. The result shows that store locations and food
cost of the menu, as an additional quality formation factor, influence customer satisfaction and loyalty
rather than the main quality formation factors. This study strongly suggests the marketing preparation
of menu price and the choice of locations are most significant as an additional factor. Therefore, Korean
food restaurants should develop their marketing strategies from the customer's point of view, and
reasonable price setting and menu selection with appropriate location will create customer satisfaction
and revisit.

Key words : Wonhalmoney Bossam, service quality, customer satisfaction, customer loyalty, main quality
formation factors.
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