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The Effect of Seniors' Transformational Leadership on the
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Abstract

The aim of this study was to examine the influence of the transformational leadership of seniors on
the empowerment and commitment of kitchen employees. To achieve this goal, 149 copies of valid questionnaire
collected from kitchen employees in hotels, restaurants and catering service companies were used to
analyse the data. In findings, catering service field was found to have significant influence on the relation-
ship between transformational leadership and empowerment. Family restaurants and quick service restaurants,
on the other hand, showed strong influence on the relationship between empowerment and commitment.
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