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A Study on the Job Satisfaction and Organization Commitment
of Employees according to the School Food Service Environments

Young Ho Um'
Dept. of Food Science & Food Culinary Art, Suwon Women's College

Abstract

The purpose of this study is to identify the job satisfaction and organization commitment of employees
according to the school food service environments. The questionnaire to measure was completed by 150
employees in the Seoul and Gyeonggi area. The demographic data showed that 48.7% of respondents were
in their fifties and most of them were females(96.6%6). They were employed in the middle and high schools.
The results were as follows : Frist, factors that influenced job satisfaction were student preference and
rule-observance. Second, the importance of school food service environments didn't influence the
compensation factor for job satisfaction. Third, factors that influenced job satisfaction among school food
service environments were kindliness and the management of employees and rule-observance. Rule-observance
showed the highest satisfaction scores among the rest of them. Forth, it was concluded that the management
of employees, food quality and student preference influenced the organization commitment of food service
employees. The research results show that rule-observance of food service environments and the importance
of managing employees have influence on co-worker relations, job and organization commitment.

Key words : school food service, employees, job satisfaction, organization commitment.
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obg2] Tt A B TE ARgShE 2ol tie A&
o] g2 F sty S| 70.9%, ‘Lot &
F 6.2%% 53 Al et HEwr) =& 3
o= Bk A cwww.foodbank.co.kr. 2008. 5).

gtaEle] A4 g aQle fleA dFA-
"4 Al Fhe AAR AdEe] v $23)
StARE AAR StaEA S AEstr] HsA
Aot AlddRte] ofzl, Aol -t
w4 ZErte] ddo] vE Fasitt
wtebA & AT St @7l uh
glate] A7 ks 24 & &
13] A7 HEste] F4 &7 A - B
< AAFeEA Hop y2 Fdel |54 Ale3t
w4 ZErbee] A A e - fA 71t
A} g

or e 5

o mE PN

. OI=A ti&

] 7 2k==(job satisfaction)ol] #3F A7 A
£ thFe gbEel Qe 20417] Zoll &
el ATE Ak (McComock & Tiffin 1974).

215 qkZ(job satisfaction)o] & ZF3t e
A A Aqlo] =3¥star ol 2 F(job)t +F
a3 9l 27K organization)ol] thate] 7123 9l
Av vehlle 2484 52 FA4 At st
A tHLocke 1976).

o]d A (1999)= 2 F H(satisfaction)S “E-
= 718 - B, A A, S48 52 1Y H
7} Aol A HrPEA A oJsksia, Oliver
(1980)= W< “7Ithe} AHE F deite] Wl
o] gk njAke] g4 wkgrolgka g
T2 “g 5ol A A U 7|8, ek
gk 44 Hrpeta geoshre ik

McComock EJ & Tiffinl(1974) &5 w2 7l

-

ol

(]

|

R R T

Qlo] Aol A Qojx|AY et 85 T<H(need
satisfaction)ol] th&+ A =2} g1, o}2-2] Quinn RP
& Magine TW(1973)2 oj" St 2 &
= HAdoly o, A5 Sl Wi vE=E 27

= skd 7jdel Pk sisit

A3 (2005)2 Ho] Ze]FARRY] A7 v
o S T 2Qlo@A 22 Aoyt 27
A, AR 71, A7) e 22 FARR] H
(attitude) Wrof] thete] H8) AF+E B3l A
331, uE-842007)2 B A FAAL] ]
7129 Aol ARle] AFE vl HESISITH

71&9] def AFolx= B TtA] TAAE
BEErL e Zo 2 YegAR APile] A
e AFE gkl ¥ o7t gl 4S5
t}. ol A o0& oA Eo|y TAAES] e
o EAIZF U= A1H3sch
uk&] 71(2007)S 58l FAAP) QA e 4

EXMo] AR mrEy) 232 29l njx)= o

o,
o ol H1

-

P

2. =& = MEl o2

Z%] &< (organizational commitment)e] 7
A} 229 ol AAE FE - FA5] ¢
st 7 8 aclojui(hdxl 2007). 24 =
Yo st de 2H9] H3xe 7HX] Fl
gk Zet 34 5ol 7] &3t 1 22 9
gl 717o] dAls] dstar 1 2] AU R
ol sled sh= AR Aofsta Ak

1 9ol 22 YL FALES] oX T B
o] ¥do] L JHle] AR A5 vk g A
olg} & 4 Utk gl 5l d &3 Y F,



stwd 87 e Az A% 95w 21 E9d B A7 359

Ak AR B7), 7] L, 220 Ui 3 T 1) A= =&
o] 227} M9 of| o] 7h53itt 53] BV B ATE A A7 54 2AE] S8t
T 9QlEe] 2 APdS AAIS= Blo] o ARERANE AASKTh EEe] A9 A8
2t oI5k thBrown 1969). 22 &4 TAF SR AU B A7) AN nsHE
A2 FrABEAL FARARY] AHE Emolaat 24 B 2T 3~4Ma, st Uins A% st
WellA Q1zte] dEs Ashs B datsel o dud FAZEA 18-S tde R AEA
Wle 7 skt o)k zALE A et 2AF 717He 2008 7
Z7 BQle 27 o] Adde] A2 A ¢ 1295FE 2008 8¢ 23U 74A] 150%-9] HF
ARS BolFe ZoR 229 7I#, =Y, & A& HjEsie] 13457} 3|¢Elon, o] & &
ZE UHssln, 248 A3 943 dalele AE SHE 3 AR 155E A3 11955
A el o oldllshe /idS S8k Aot Aol AR
(8l 1997). 24 BY=t =25= Aot

=
3T
E3f g3z Abalo|t(Steers 1977). School(1981) B ATE St AEAE A el AR
S A BYS Ay 7 £ HER gekst Sk #ud 107 9, 24 =93 #
Al
_?4

e

AN
o
=)
38,
[o
=)
BX
il
fin
9
=
ol
£
=
o
o
i
N
4
ot
(o
ol
c
By
fru
>
ofo
it
i
1>
i
o
fo
rO
=30 Mo
oo o, 2

ol
I
o
o,
2
=
9_{1'
e
E:—'
S
[e]
i)
i
m
it
o F

i it
of gk 7i1z AL ES] oA B 7 @ SEHA AN dTEAISH Wkl
T I FALAEE vt 2ol AYsitk A
AAde 229 Ex tigh 2 253 748,
= 232 fste] w==stast sk g 9 3) AI=2Ql 244 g
A, ARl 22 FALOR Al dol Jlodn £ AT s Audsel 24 ] F8
dh= Seka Egtth(Randall DN 1987). = gEd Ay A8 vEee 24 59
AJ7HA] AN w3 22 9l w3t A7 ] Ui B3dE S45] flske] a9l B4
= 393 QA e R 7HdA o2 o|Fo]  (Factor Analysis)S AAITE 291 B4 A3t A
At s F4] ZElake] AN vhSah 22 ozl eQldw RS S5k
Zold] i3t AFE o BE3 Ao} o AZAFE o] &3 4B % BAE s
olglgh WM & ATe F4 oAk g AR ® HaF A3 AEert e 290s viAle

F w27 599 A#HAE HA-eln 1 M ASE 8k
=]
T

21 54 A3} Qo]
of et FA7 719 2 o o A8 #4e] 86 tha 2
2| o] 3

H

gelo] MAE 9 ol U@ S ANG x4 B

1. Z=AF Chat 2 2 1) a7 24



(2008)

el

3|12] A 144 Al 4

1

kel
<

360

&
o
S
o]
al
=

RN R T E <
W_ldnLcUrSuT%uTwﬂ_.:ao_ %0 Sltelmon|loaagmnlad/rvelaoadals ot an~
or X ],IJL UTW—/ S~ 536928784548195572107
7E_.£ﬂo = V\Htﬂlm wr o > S |~ 4 > oKk A o IS
7o = m A wo TR m.L} Mnﬁ - 34 R & =
TaxPo P REETF R &
= 5 ‘m.m ojl B my T M H.._ﬁmo MV/W el ~ T N
=) %@rimmwﬂwﬂmﬂi o lg|Tge88ssmgleggaTigr|leg e
Al el isgssrog @ |A
T T %O 1|0/01_ o = N
i FRp T oo WS 2 7
Il %m@ﬁwwﬂm\%wm@gw\ I &
: Z00%° 8 g oo K o E AR b 0
= f FfZguc3tsry R 4 5 oo wo| |22y p BBz
—_— 5 WO~ o~ Bo o of =~ = ofF ¥ o o ) B o |t A RCORCNEE o
|10l0f E*OG\W ~ Q) = o 1H W X
N - S pwnE Py EARpP o T EE T M e T o g o on (- op s ap
w_._m__ﬂle__;,olh,m_.adu ol _ﬂwﬁo_a‘.ﬁrqw =R o T MTISLBIART|T NS S| N H W o I
o O QW xR R o w
.mm%mm“.ww_wz mﬁ_]xrfrnumﬁ S W | Tl R BE TE
- aﬂaﬂwrmvm S oo o o <w__u 7 5 WO Wy T TR
~ 0 o
‘S — A L o) B N Mo ™ o = o
M G s oy T gw g2 F
<F LA = P o - 0 — o
i ol H o mt Ak N M ) T of Jp N 1H ™ o} o)
| M o of hp W R Yoo N of oy o AN B
) ol = }q O_E
= ) ToE LR EE S T L TERE e
R o N A X ar A o o M % go AR iy
) T T AmXE R o P P KT
N __% S8 ﬁ o gl T % Lﬁ_ oo o
) 8 T TR o o> L T E
— PO EETET pwaT  o® dzdc 4T
o TR TR Wa w2 ool Mo o Mo
™ Moxr @ - © O on —~ oy o B w N T o o
P sowErzall Brer N, azSTET
< mAlas 5w TR 8T X _NM=TE o w W32
- ;e 1 - = Bl o= S U._E wUI Lf A o\ ,AE JH ol = <oor X0
kS T D T N S (< SR U e ° TR m ol fin o
0 ARV &% MW H N g S g #Hmﬁ i G w .
T xo_maﬁﬁ#oT _._mnv - ﬂ@oﬁaﬂiaﬂo Ma \lw_Hn_ e il o & &
5 B o mo N o T of QW w oo D ~
EIC M " Mo R/ XT e o))

42.9
41.2
16.0

51
49
19

]

7Hd 2. 74 Z=APE R



Swd 84 e Az R BED 21 BYd) AR A7 361
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A I Table 29 2tk 22l B4 23 24 B9 /o] EFE F 2709 8910 nHX
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|
4] #7 39% (Varimax Rotated Loading)
0] A A T HAZE T 25 94 A

FAZ2YA] 3144 0.195 -0.054 0.107 0.016 0.230
A&k w2 0.178 0.238 0.049 0.016 0.117
E kAol theh 21453 thA 0.243 0.241 -0.023 -0.080
st el A= 0.237 0.085 0.258 -0.165 -0.021
T R A2 0.164 0.263 -0.038 0.079 0.194
YL F S 0.219 0.298 0.295 0.019 0.057
A g Ak AR AZ 0.280 0.192 0.541 -0.047 0.119
AHT =9 52 AT 0.033 0.309 0.184 -0.077 -0.002
=21 ut 0.266 0.076 0.087 -0.095 0.333
249 =k 0.235 0.355 0.163 -0.280 0.076
ALl AT 54 &8 0.274 0.048 -0.170 0.412
A U A ws 9 dH 0.047 0.293 0.019 -0.367 0.015
=R 0.189 0.129 0.476 -0.059 0.021
529 dFA 1 -0.041 0.071 0.515 0.052 -0.019
=29 A4 F4 -0.173 0.087 -0.062
2] A 7ke] 7 g4 0.204 -0.078 -0.164
A S B AAA 0.156 0.089 0.154
FA, Aol A 0.020 0.518 0.067

Eigen value 6.565 2.252 1.554 1.140 1.058 1.001

% of Variance 36.470 12.512 8.631 6.333 5.875 5.564
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Z) 5 vk (Varimax Rotated Loading)
T8 WA 89l B el A7 g9l

AAbE U] AR Be B F 0.134 0.010
A4 BF2E T -0.003 0.152
o] ke el oA S &5t 0.152 -0.027
AJEEELS 520l A2 0.088 0.025
=3 7137 yvk -0.209
A Fofol] vHE 0.170 0.327

T 3go] Foh 0.130 -0.286

Aol whE 0.229 0.316
AT SvEn =dde =AY -0.164
HEAHAE =2t 0.373
Eigen value 3172 1.818 1.393
% of Variance 31721 18.176 13.933
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AF7F vel Aol stett 0.1822
W 59k EaE o] gt ~0.4326
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% of Variance 45.429 26.019
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(Table 6> 2] &7 FTA&E7} AF WL T8 AA &4 vA& 9%

W B Beta T-Value Sig.
(Constant) 3.254 53.604 0.000
A4z 0.036 0.054 0.593 0.555
2 #e -0.031 -0.046 -0.508 0.613
=29 A -0.050 -0.075 -0.826 0.411
T HNIe 0.158 0.237 2.592 0.011**
T8 =5 0.149 0.224 2.449 0.016**
A48 LE 0.010 0.015 0.168 0.867

R?=0.117 F=2.339(Sig. 0.037**)
*xx 0<0.01, ** p<0.05.
(Table 7> 2] 87 FoE7} AF HFE B QQld vX & ¥

g B Beta T-Value Sig.
(Constant) 2.499 45.457 0.000
Ad= 0.014 0.024 0.259 0.796
219 #e -0.026 -0.044 -0.465 0.643
=29 A -0.043 -0.074 -0.786 0.434
A ME= 0.047 0.079 0.844 0.401
T =5 0.127 0.216 2.303 0.023**
A48 LE 0.034 0.059 0.623 0.535

R?=0.064 F=1.218(Sig. 0.303)

*xx n<0.01, ** p<0.05.

3}, A A %21 R®7} 0.00640] 3L FEA 2Fo] 1.218
2 Al F405 e

7} AR s Aem Jepdh web sh

]
12 7170

3ol

Felg e

AR, ARG

R4

=X
H
SEO] A F 8Rlef mlX
7}, A A4 R*7} 0.305
EA 3L 7.761(p<0.01) &

o

(Table 8> &4 &7 FTL=/ AF WS A7 294 A& I

AT B Beta T-Value Sig
(Constant) 3.735 66.705 0.000
A= 0.293 0.421 5.204 0.000%**
219 &= 0.190 0.274 3.381 0.001%**
=2 A 0.010 0.014 0.178 0.859
A ME= -0.057 -0.082 -1.013 0.313
7 =5 -0.129 -0.185 -2.288 0.024**
A48 LE 0.075 0.107 1.326 0.188

R?=0.305 F=7.761(Sig. 0.000%**)

*oxx 0<0,01, ** p<0.05.
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