The Korean Journal of Culinary Research 244

Vol. 14, No. 4, pp. 244~256 (2008)

ZC FCIHOE! GIEH0) CHEH 01Ad TS0l
JICH Q0101 2+ o1

CIOVENE
cEEEEREEETEEESELE]

A Study on the Expectation Factor of Female Customers about
the Role of a Food Coordinator

Ji-Soo Park, Soo-Keun Choi'
Dept. of Culinary Science and Arts, Kyung Hee University

Abstract

This study is intended to be used as basic data to understand the role of a food coordinator who creates
an environment for eating and to develop menus by studying the expectations of female customers about
the food coordinator's role. The reported concepts of the role of a food coordinator were divided into
six factors-food(Eigen value 3,181), seat, cutlery, atmosphere, convenience, and sanitation. According to
an analysis of the expected factors concerning the role of a food coordinator in terms of the amount
paid, when women visited any restaurant once, the factors of **food" and *‘atmosphere™ showed a significant
difference(p<0.05) while the other factors did not. According to an analysis of the recognition of a food
coordinator in terms of the number of visits, the questions concerning recognition of the job of *‘food
coordination,” the necessity of the role and the expectations of the role showed a significant difference
(p<0.05). The question on willingness to pay, in relation to the role of a food coordinator, showed a
negative response about the direct payment of guests regardless of the number of restaurant visits.

Key words : food coordinator, food decoration, female customer, restaurant, menu development, expectation
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1. E=20| QN EM {Table 1> General characteristics of respondents
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AA G viel o] A 2017 9] A4 SHA T =20 7 35
oA 204 oIk 7} 778(3.5%), ‘21~25A1"7} 4078 21~25 4 199
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(45.3%) 5= Hepshom, dEst U 1100 Professional 21 104
€ wigbe] 937(46.3%), *100~2007k wIRk o] 45 Occupation Students 91 453
™(22.4%), ‘200~300%F] m|Rk o] 497H(24.4%) = Service 9 45
ZAFE AT ZAF tdA} 5 204 o] ek <F 414 Other 27 134
o] 9] A} HlEo] ¥ olfr= tew ¢k =99 93 46.3
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{Table 2> General characteristics of food coordinator

Characteristics Group N (%) MzSD

Strongly not correct 14 7.0
Not correct 34 16.9

Recognition of food coordinator Neither 79 39.3 3.14+1.02
Correct 58 289
Strongly correct 16 8.0
Strongly not correct 3 15
Not correct 16 8.0

Necessity of food coordinator Neither 7 383 3.47+0.75
Correct 99 49.3
Strongly correct 6 3.0
Strongly not correct 3 15
Not correct 13 6.5

Importance of role Neither 80 39.8 3.51+0.79
Correct 89 443
Strongly correct 16 8.0
Strongly not correct 2 1.0
Not correct 5 25

Expectation of female customer Neither 43 214 3.93£0.79
Correct 107 532
Strongly correct 44 219
Strongly not correct 16 8.0
Not correct 45 224

The intention of price acceptance Neither 78 38.8 2.96+0.97
Correct 56 279

Strongly correct 6 3.0
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{Table 3> Factor analysis of expectation factor

Factor name Factor variables Factor loading Cronbach's a
A food decoration 0.817
Food A taste of food and volume 0.753
3.181Y Nutritive value of food 0.741 0.848
(15.904)7 A symphony of food and plate 0.735
The quality of a material, a shape, a color of plate 0.674
A seat interval 0.788
Seat .
» 462 Comfort of a chair 0.765 0771
(12.312) A form of chair 0.731
A material of chair 0.581
Cutlery A material of cutlery 0.764
2.115 Spoon support use 0.752 0.750
(10.573) A shape of cutlery 0.708
Atmosphere A total atmosphere of a restaurant 0.820
2.025 A harmony of color 0.711 0.743
(10.123) Brightness and a shape of illumination 0.680
Convenience An induction a pilot lamp 0.815
1.966 An entrance design 0.704 0.690
(9.831) Convenience of aisle use 0.700
Sanitation Sanitation state 0.826
1.496 0.630
(7.482) Indoor cleanliness 0.823

Y Eigen value. ? Variance(%).
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{Table 4> Difference test for expectation factor about food coordinator role according to a payment prices

- 1Y 2 4 5
Characteristics F
(M=SD)

Food 3.05+0.57° 3.53+0.57" 3.49+0.65" 3.63+0.55" 3.67+0.59" 3.220*
Sanita 4.71+0.38 4.58+0.50 4.61+0.55 443054 4,67+0.41 1.026
Cutlery 2.95+0.74 3.19+0.66 3.340.71 3.3420.67 3.11+0.66 1532
Seatry 3.2240.71° 3.67+0.59" 3.65+0.58" 3.67+0.64° 3.79+0.40° 2.297
Atmosphere  3.42+0.87° 3.83+0.58" 3.90+0.48" 3.84+0.59 4.22+0.34° 3.237*
Convenience  3.47+0.75 3.43+0.61 3.31+0.69 3.29+0.73 3.67+0.42 0.792

Y 1: less than 10,000, 2: 10,000~30,000%, 3: 30,000~50,000%, 4: 50,000~70,000%, 5: more than 70,000%.

2 The value is mean£SD.

® In a column, means followed by the same superscript are not significantly different at the 5% level by Duncan's

multiple range test(*p<0.05).
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{Table 5> Differences on restaurant visiting number of times
Characteristics N M=SD F p
10/month< 20 3.90+1.02°
5~9/month 31 3.06+1.06"
Recognition of a professional 1~4/month 92 3.16+0.98" 586 0.000%+*
food coordinator >2/2 months 36 3.14+0.80° ' '
>1/3 months 22 2.45+1.06°
Total 201 3.14+1.02
10/month< 20 3.5540.69°
5~9/month 31 3.3240.75%
Necessity of a professional 1~4/month 92 3.4740.70° 1736 0.143
food coordinator >2/2 months 36 3.61+0.60 ' '
>1/3 months 22 3.14+1.08°
Total 201 3.44+0.75
10/month< 20 3.60+0.75™
5~9/month 31 3.32+0.80
Role importance of a food 1~4/month 92 3.55+0.75™ 365 0,007
coordinator >2/2 months 36 3.78+0.72° ' '
>1/3 months 22 3.05+0.95%
Total 201 3.51+0.80
10/month< 20 4.10£0.79
5~9/month 31 3.9040.75°
Femin?ne customer expectation 1~4/month o 3.93+0.77°
regarding role of a food b 2.825 0.026*
coordinator >2/2 months 36 4.11+0.58
>1/3 months 22 3.45+1.06°
Total 201 3.93+0.79
10/month< 20 2.85+0.99”
5~9/month 31 3.19+0.83"
Master payment intention regarding 1~4/month 92 2.99+0.94° 2112 0081
food coordinator role >2/2 months 36 3.03+0.97° ' '
>1/3 months 22 2.45+1.14°
Total 201 2.96+0.97

Y The value is meanSD.

2 In a column, means followed by the same superscript are not significantly different at the 5% level by Duncan's multiple

range test(*p<0.05, **p<0.01,***p<0.001).
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