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A Study on the Wine Consumers' Perceived Risk of Purchasing
by Involvement

Maeng-Jin Kim'
Dept. of Culinary & Foodservice Management, Sejong University

Abstract

The purpose of this study is to investigate Korean wine consumers' perceived risk dimensions affecting
wine purchasing behavior and identify the differences in the dimensions by wine involvement. Questionnaires
were collected from the wine purchasers of wine retailer shops in Seoul. 230 data were analysed using
SPSS package(v. 12.0). Findings were as follows: (1) There were 5 dimensions in the perceived risk of
wine purchasing: functional, social, physical, psychological, financial. Social dimension was the most
serious risk for wine consumers, then come psychological, functional, financial, and physical ones. (2)
There were significant differences in the perceived risk dimensions by involvement level except the
financial dimension. The perception level of wine purchasing risk was relatively low in the high involvement
group while high in the middle and low involvement groups.

Key words : involvement, wine consumer, purchasing risk, wine purchasing.
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ArE A 91 2.87+1.13° 3.54+.72° 3.59+.80" 3.39+.90 13.644 .000%**
AAA 9 2.38+ 82° 2.66+.68" 2.49+.58* 2.56+.71 3.474 .033*
B4 A3 2.79+ 93° 3.29+.70° 3.33+.75" 3.18+.80 9.354 .000%**
AT 93 2.48+ 73 2.71£.70 2.68+.73 2.65+.72 2.002 137

*p<0.05, ***p<0.001.
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