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Abstract

The purpose of this research was to investigate the effects of various restaurant choice attributes on
customer satisfaction that has positive influence on repatronage and word of mouth intent. This study
examined relevant literatures, set up some hypotheses to solve main questionable considerations and
made a corresponding empirical analysis. For the empirical analysis, a questionnaire survey was applied
to total 478 customers who had visited restaurants around the northern part of Gyeong-gi province. The
model was tested using SPSS 12.0 and AMOS 5.0 with 472 samples which received a 99% usable
response rate. The results of empirical analysis were as follows: 1) menu quality has a significant effect
on customer satisfaction and word of mouth intent. 2) service quality and convenience have a significant
effect on customer satisfaction. 3) customer satisfaction has a significant effect on repatronage and word
of mouth intent. 4) word of mouth intent has a significant effect on repatronage intent.

Key words : restaurant choice attribute, customer satisfaction, word of mouth, revisit intension.
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