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Abstract

106

Even though the number of food courts increased in recent years, there were few studies about them.
Considering the effects of a food court on the sales of a mall or other shopping spots, it was necessary
to analyze what kind of attribute attracts customers. For this research, conjoint analysis was used to
test which attribute was the most decisive factor, and the results of this study were as follows. First,
price was the first factor that customers attached great importance to. Next were time required from
order to eat and menu diversity. Second, cluster analysis used by the individual value of utilities derived
through the conjoint analysis showed two clusters. Third, the most preferred food court form gained
35.4% potential market share from the simulation. The information gained from this analysis provided
an important starting point for marketing and determined what kind of attribution was considered in
being part of the malls or buildings. Also, it could be made full use of creating and executing the most

effective marketing strategies.
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