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Abstract

“Flow” has attracted more interests in consumer behaviors, with pleasure and fantasy getting more
important in shopping. “Flow” means the experience with which consumers feel as pleased and satisfied as
in playing pleasantly, and the optimal experience they feel when they are indulged in an activity. The
purpose of this study is to investigate the relationships among challenges, skills, flow experience, and
future behavioral intention in online shopping malls. In addition, a 3D shopping mall and a 2D shopping
mall were selected as the stimuli in order to examine the differences in flow experience in accordance with
web site types. A survey questionnaire was developed and 700 data(ZD group: n=380, 3D group: n=320)
were used for analysis. Data were analyzed through structural equation model to explore effects of
challenges and skills on flow. The results of this study are summarized as follows. First, the perception of
higher challenges and skills led to positive flow experience and higher time distortion. Second, the higher
the level of time distortion was, the higher the flow experience was. This means that a shopping mall will
increase flow experience, if it is interesting enough to be unaware of time passing. Third, flow experience
had a positive influence on future behavioral intention. Finally, in all variables except skills, the impact of
3D shopping mall is greater than that of 2D shopping mall, which means that web site types affect flow

experience.
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