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Perfomance Measurement According to the
Implementation of SCM Package

Sung-Heon Lee + Chae-Bogk Kim'

School of Business Administration, Kyungpook National University, Daegu, Korea

Industrial society has changed to information society in these day. Even through the core issue of information society is
the creation of competency and profit of corporations, the implementation of SCM packages is not popular. The reason
why companies hesitate to introduce SCM packages is that the performance enhancement by the implementation of SCM

is not clear.

This paper addresses the effect of financial performance according to IT the implementation of SCM packages. Eight
financial performance measures were selected based on the literature review. Financial data on the fifteen companies that
implemented SCM packages before December, 2003 were collected considering the differences on performance measures

between before and after the SCM implementation.
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