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A Canonical Correlation between Employee’s Business Ethics Awareness
and the Business Ethics Practice in Foodservice Industry
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Abstract

The purpose of this study was to measure employee ‘awareness’ and “practice’ of business ethics in the foodservice

industry, and to determine possible correlations between these two variables. Self administrated questionnaires were

completed by 1003 employees and data were analysed to ascertain frequency, factor, reliability, correlation and canonical

correlation. Two factors were obtained from factor analysis of business ethics(BE) awareness; “Organizational awareness”,

and “Individual awareness”. Similarly, two factors were also obtained for business ethics practice; “Systematic practice”, and

“Compensatory practice”. Canonical correlation analysis produced two significant functions. For canonical function 1, it was

found that organizational awareness of BE was positively correlated with systematic practice. For canonical function 2, it was

found that individual awareness of BE was negatively correlated with the compensatory practices of BE. The findings of this

study demonstrate that higher organizational awareness of business ethics in the foodservice industry led to higher

systematic practices of BE, while higher individual awareness of BE led to lower compensatory practices of BE. In

conclusion, higher organizational awareness of BE places a higher priority on building an external system from an

institutional perspective, while higher employees awareness of BE leads to higher expectation from the company, resulting

in relatively low compensatory practices.
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Zhzke] Wi 9l nold Wy 4 A3, 7199 Q4
0] HAghe 4,68+ 1152 Lepkon], 2] SAR: g 7]
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4.85+1.382 7|99 QAleFE Q9 = 7P =8 P47k
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<Table 1> General characteristics of subjects

Characteristics N % Characteristics N %
Gend Male 546 54.4 Hotel 544 54.2
ender Female 457 45.6 \"l"’fk Family rest. 291 29.0
A 20-29 549 54.7 place Feeding facility 168 16.7
(ygS 30-39 344 34.3 Work -1 258 25.7
Total 1003 100.0 (yr) 6~ 332 33.1
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<Table 2> Factor analysis on foodservice employees’ awareness and practices of business ethics

Factor name Factor 1 Factor 2 Communalities Cumulative
loading score loading score (Eigenvalue)
19 0.849 0.221 0.769
Organizational 2 0.836 0.162 0.725 53.593%
Business awareness 3 0.831 0.164 0.717 (3.752)
ethics 4 0.777 0.249 0.665
awareness . 5 0.254 0.844 0.778
I“d‘:‘g”al 6 0.076 0.825 0.686 1(81602354(;@
awareness 7 0.309 0.787 0.715 :
8 0.814 0.264 0.732
9 0.785 0.309 0.712
10 0.768 0.216 0.637
11 0.747 0.067 0.563
practice 13 0.720 0.341 0.635 (8.482)
Business 14 0.674 0.468 0.673
ethics 15 0.667 0.437 0.637
practice 16 0.615 0.439 0.571
17 0.605 0.572 0.694
18 0.133 0.887 0.804
19 0.291 0.804 0.731
Compensatory 20 0.296 0.799 0.726 ?16251%’
practice 21 0.272 0.692 0.552 :
22 0.432 0.650 0.609
9See Table 3 about more results on the variables
< 5.01+1,012 Yepgton, ofagh =2)2Ql s F3f Q1 Atelofl AT wed/do] A=Al HEdE7| laliA] HA A
ol4dede] ZAIRS F|dgelo] ok Qalezo] Qolx 7] BRAE AN AR FIE (Table 49} Zo.
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o, AEFQl AAGELE 4. 7441042 ZAFE QAL
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47} 5.01+1.27T2 A|=d HH4E 2% F 7P =2 3
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4.29+1.2101931, £-7] A= As)] WY A] FAF 2L
Aok BAfo] oAl QiTh W7t 4.54+1.328 2 %
WS YERT, o= FR719S A= 3 Kim(2006)
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<Table 3> Reliability analysis on foodservice employees’ awareness and practices of business ethics

Factor name Factor variables M=SD Cronbach’s o
| My company has exemplary and favorable corporate images which 4854138
o deserve envy of other companies. ’ )
Organizational 5 [ i my company’s management has high ethical values. 4.64+1.36
awareness I I I hical Ivi 4544136 0.870
Business (4.68+1.15) 3 n my company, I can apply my own ethical or moral views. 54+1.3
ethics 4  Inmycompany, every employee is aware of how much important the 4.69+1.32
awareness moral business is. ' )
(5.01£1.01) Individual 5 I think the business ethics contributes to overall corporate benefits. 5.44+1.41
;1 ;:eln:ss 6 Ithink it necessary to establish business ethics in my company. 5.14+1.36 0.802
(5.‘;/5 +121) 7 I think that .the initiative moral business of my company motivates me 5.46+1.43 ’
to do anything in ethical ways.
3 Z[ﬁ’l Cc;nggﬁg\};i (I')I;S already established strict code of conduct based on 47741.36
9 ?/rlzcct:iocr:girsli)tll il;selzlrlcigsared its own organizations and systems to 4734131
10 My company has already formulated its own charter of business ethics. 4.73+1.36
Based on business ethics, I always comply with and practice the code
11 . . 5.01£1.27
of conduct established in my company.
Systematic 1 My C(c)[{npany’s }iparllalljgeglent alvir.a}fs makes decisions on anything 4.63+1.30
. according to ethical business policies. 0.935
“ I;Ziticg 4) 13 My company always implements ethical training for its employees. 4.66+1.39 ’
' ' 14 My company always comp‘lies'with laws and regulations related to 479+1.26
Busi corporate management activities. ’ ’
usiness M Ily implements ethical and systematic instruments
f y company actually implements ethical and sy:
ethu.:s 15 for the benefit of customers. 4.84+127
practice L . .
(4.51%1.01) 16 My company joins locgal community development and environmental 471+1.34
conservation in proactive and positive ways.
17 Xifncli)er;lpany executes its policies based on code of conduct in strict 4554126
13 ?/[y company puts the welfare. 9f its employees first, rather than 3.77+1.48
ocusing on business profitability.
My company always makes decisions on anything by allowing for the 4 4
Compensatory 19 happiness of all employees. 08+1.42
practice 20 My company respects the personality of individual employees. 4.25+1.40 0.880
(4.29+1.21) My company performs in-house business ethics assessment and
21 . . . 3.97+1.60
reflects the results on incentive policy for employees.
My company makes moderate in-house compensations for any 4544132

disaster in workplace.
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2ha] FAREO] 229 SRl S-S oS B &
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o RFYE =& (Shafer 5, 2007) 7HQl &of WA H &4
Q1 ZER]ofl theh Q1A% 7Y Kol WAlH A A=
QAT A7 ek & 4= QAT 28U Choe &
Lee(2007)9] ¢ltoll A= 22419] 2|20l 291719t TAM
7HQ1e] SElefAofl= F-ol3t ARt AIZF vehbR] ettt
sto] 2 Aek= Aol AfolE Kol AR RAEC
o, ¥H Z1ggg]oll et Al AHee] IS
&S A= oY A HF Hunt 5(1989), Valentine 5
(2001), Appelbaum 5(2005), Laditka & Houck(2006),
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<Table 4> Correlation analysis on foodservice employees’ awareness and practices of business ethics

Business ethics awareness

Business ethics practice

Factor name Organizational Individual Systematic Compensatory
awareness awareness practice practice
. Organizational
Busu.less awareness 1 } } }
ethics Individual
awareness v 0.469*) 1 - -
awareness
. Systematic kK ok
Bu51pess practice 0.768 0.429 1 -
ethics Compensator
practice pensatory 0.615%* 0.129%* 0.583** 1
practice
**p<0.001

“Pearson’s correlation coefficient

<Table 5> Canonical Correlation Analysis on foodservice employees’ awareness and practices of business ethics®

Standardized canonical
correlation coefficients

Factor name

Canonical loadingsb>

1 2 1 2
Business ethics awareness
Organizational awareness 0.948 -0.620 (0.996) -0.089
Individual awareness 0.100 1.129 (0.547) (0.836)
Business ethics practice
Systematic practice 0.901 1.081 (0.995) 0.095
Compensatory practice 0.133 -1.401 (0.768) (-0.640)
Canonical function Canonical function
2
Canonical correlation coefficients 0.348
Likelihood ratio 0.878
df 1
p 0.0001*** 0.0001***

450,001
e‘)The above analysis was conducted with SAS program (version 8.0).

DA parenthesis, which was represented in numerical value, indicates standardized canonical correlation coefficient whose value of canonical

loading is more than 0.3.
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