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ABSTRACT

In this study, we wanted to find out about the perceptions and the requirements of the academic
information service users about the Library 2.0. This study used the survey research method, which
utilized the web-based survey using the academic information service users as the target population.
Specifically, we studied whether and how the users recognized and experienced the Web 2.0 technologies
and its related services with respect to Library 2.0. In addition, we gathered the requirements for
the Library 2.0 concept applied information services. The analysis results showed that the users
were in need of obtaining the most up-to-date information and also using the professional information
services such as the experts generated information contents and the Google Scholar type document
reference information services instead of the Library 2.0 services based on the Web 2.0 technologies.
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