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=Abstract =

Understanding and Use of Emergency Medical Service System
by Health Educator

Uk-Jin Choi"

Purpose : This study aims to provide basic data to establish an effective emergency
medical service system by analyzing health educator' understanding and use of emergency
medical service system at schools,

Method : 93 questionnaires from 200 elementary, middle and high school nurses in the city
D were collected from May 26 to July 7, 2008 and X’ analysis and frequency analysis were
carried out with SPSS win PC 14,0,

Results :

1. As for emergency contact points, 3(3,30%) answers ‘they do not have any knowledge’,
40(43.96%) said ‘they have some idea’ and 48(52.75%) said ‘they do know about it
Among 24 respondents who have less than five years of working experience, 2(8.33%),
16(66.67%) and 6(25.00%) answered ‘have no knowledge’, ‘a little knowledge' and ‘clear
knowledge on it respectively, As for 9 who have 6-10 years of career, 1(12.50%),
4(50.00%) and 3(37.50%) answered ‘have no knowledge’, ‘a little knowledge’ and ‘clear
knowledge on it’ respectively, Among 32 respondents who have 11~20 years, there were
no respondents with no knowledge on the given question, and 9(29.03%) said they have
some understanding and 22(70.97%) answered they have clear understanding on the
topic. From this result, it can be said that there is statistically meaningful differences
among different working year groups with x"=16.583 and p= .010,

2. As for 119 emergency contact in the given district, 24(29.63%), 30(37.04%) and 27
(33.33%) answered ‘do not know, ‘know and ‘know very well respectively, As for the
question to ask whether they know Emergency Medical Information Center 1339,
66(70.97%) answered ‘Yes and 27(29.03%) answered ‘No. When it comes to emergency
contact numbers and list of hospitals, 59(63.44%) said ‘they have some list’, 20(21.51%)
answered ‘they have well established contact network’ and 14(15,05%) said ‘they have
none’,

3. As for the use of 119 service at the time of emergency at schools, 59(63,44%), said Yes'
and 12(12,90%) answered ‘No’, Among those who said ‘yes’, 29(31,18%), 24(25.81%) and
5(5.38%) answered they have used the service 1-2, 3—5 and 6—10 times respectively.

Conclusion : In order to ensure health educator to effectively deal with emergency
situations at schools, there should be special activities to enhance health educator'
understanding on 119 and Emergency Medical Information Center 1339 and at the same time,
a system should be established to connect schools, 119 in a given district, hospitals and
Emergency Medical Information Center 1339,

Key Words : emergency medical service system, health educator, 119, 1339
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