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{Abstract>

Factors affecting the collaboration between nurses in
community health department and social workers in
welfare services department

Mi—Ju Kim
Professor, Dept. of Health Administration, Seoul Cyber University

The purpose of this study is to propose the factors affecting collaboration
between community nurses and social workers in Korea. Data that is used in this
study, were collected from 295 provider respondents by questionnaire, additionally
from telephone survey and secondary data review.

This study focuses on the working relationship between professionals in the field
of health and social care. Based on the literature review, this study proposes a
conceptual framework for collaboration between nurses and social workers in
community health and social care.

The dependent variable in this study is collaboration. It reveals whether or not
the inter—professional works and shows the level of collaboration. The independent
variables are categorized in: the client characteristics (frailty of client,

client—provider relationship); the provider characteristics (specialization, perception
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of interdependence, perception of the other professional); the organization
characteristics (closeness of the other professional,: autonomy, onrthe—job training,
evaluation—reward); and the communit»y-'characteristics (urbanization, capacity of
resources).

Major findings are as follows:

First, the factors that appear to have the strongest impact on whether or not
inter—professional working of respondent sampled are: the perception of other
professional; the perception of interdependence; closeness of the. - other
professional; and the frailty of client.

Secondly, the factors that found to have the .most significant effect on level of
cooperation are: the perception of the other professional;. on—the=job training;

evaluation—reward; and the closeness of the other professional.

Key Words @ Health and Social Care, Collaboration, Community Nurse, Social
Worker, Health Center
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g4 -380 114 684 427 1.095
B7}e}h BA -018 938 982 622 1.549
A2 §S 385 146 1470 . 874 2470
AGFH (5 E3E) 703 149 2.020 778 5.247
constant -8.263 000 000

#1001 F2(EBH) M 9, = 0.05 FE(FB) M +9

17) AtEel Re=2008 71FELE $8 He F8E WeEol Y shedol A7) W of #AolA
Bhe o] ¥ 93 985395 44, 2003).
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AR 289 eb3A2 model chi-square$} goodness of fitS S8 &Qlstgich. 24
28 SAEANA o)A BHL model chi-square”t AR 9u]9l1, goodness
of fite] TAHLR uj7} A2 woldh($4 Y% AAY, 2003). £ Aol HAs 2y
9 Af o] F 2Ag BF WEANI|= A0z yehdt 181, ’2@2'5_ ol ot X}E
o BHYe akx S ALY 74.5%7) 3] AYel] P Aoz BEsglon (S

°ol%), g% 49 69.6%7F FHT 2oz ERAAGWAD). %ixﬂj_i Hotg o)
Avguigre] ¢ A8 879 JEE (correct ratio) = 72.1%0|tHE 4).

(# 4 R
ol & x|
— A
e EEED
s 73 25 9
A5A
L 28 64 92
A 101 89 190

Eo]% : 73/98 X 100 = 74.5%
9T : 64/92 X 100 = 69.6%
AA AT : (73+464) /190 X 100 = 72.1%

SHHFERY ARHA E4L dFIARY Y ARARA dPisERY gFTAA
TAE AR AAsL] Si8) Zol o] &= glct. wieF ERFEo] USFAA S THA
ATHd o] FuAre Hdgte] 16 7kg Aolth. EPALEDC) FRAA) &
B0l A& AS U wE Atz EAshe 2] Fao|this) ojo) F&M4al
FEY) T JY5Fd) 9L 1A 207 JAHE EYWE(X] ~ X9) 9o And
BY 4R SR AddArt Qe 2oz Jebdod AaAss 18 ¥4
o 28y, AR #A (X8) 7 A7 BA (X9) & r=.5142 E& HolojA o
AofA A QAL 7| At AHSRITHE 5).

%)

==

Al
M 32 a4 R

ol &‘g

..._4

18) o] 71T o2 E AAZ GF A0l JEA, 1 277} o= FRAAE & £ g gy 2 @“’r“’ﬂ)ﬂ
< o|F collinearity statistics® 53 74 A(tolerance)?} VIFE AH B tS
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(E 5) SREp7E A
W o2 X1 X2 X3 X4 X5 X6 XI X8 X9
HepR(X1) 1,000
EH%Z}- —gx}#z}](XZ) -044  1.000
A3 9 2424(X3) 149 082 1000
A AZ oA A (Xe) - -175* -110 075 1.000
ZH&A(X5) 139 000 -017  -095 1000
7}t H AHX6) 007 -017 090 198" -003  1.000
AL A]X7) 034 -.(TZQ. 186 263+ -163** 346  1.000
A QA3 7) A FH(X8) 028 - -059 -052 -060 055 -032 -021 1.000
N A7) B2 % (X9) -012 028 -.048 -.086 061 -112 002 514~ 1.000
w1 001 FEQBAIN §9, + : 0.05 FEQAB) N £
?) ciazEME 531 gsteol ol
(1) g A
ARENA, gAALY F ] HARGAF, FRA-NER B BT JYFEY
5% FAFFoA ofFd FBAAIL fe R Yehdth
2y g+ F’Jr %T}X}Rﬁ’l
a8l F 72 AAF (ARLZAYIF AR EARD 7o) w2t FHFE 2

o7} Y&A t—test??l éﬂ goualA gkotr) ArTE
Y23 Azt Aoy, AddEs
o Y52 AUIAs JE A0 e

823, TRAY YTIAEYQYL
ol i3t 914 (r=0.366, p=0.000)

Zaél-?%oﬂ o)zt QeA FAHEAE dglth AN
2 YeRtH(p=0.006). 71#8Q F A&AH FYTrE
%7h 9 RAAE (r=0.313, p=0.000), AFEEF=
(r=0.217, p=0.005)& %91 3 AEBAZE YA
@) g95%% AY
AG4gel w2} g4 °l ojg/ tEx Aurr| 8 BAREAE AAlsith 1 2
3 NdGygdT g4z 2ot g Ao WAt BARAANLFY HYFEHE &
go] gl Aoz Yehsitt
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A7 WeE thie BA0lH p=025 oj3kl HSSE ARsel RaY AT 4 =
= Bds A&t AddEdd dist J4, A2, Hksk B, AFRs 44
A (p<0.05) % 1 9, ddA-FF2 BA(p=.152), &4 (p=.249), AFA}3)7| A A%
2 9250 TP, B4 3 9304 A% A4 9%

EL-—.Z] A FYeEel dEE A &
A, 87 2 B AFEE 47) 957§ o2 Yegth(p<0.05). UE3AEA
Ae 2EE IAAT FHAY ddiglo] S5 A9 AEugs BEsd 2 4
oFga g4 ¢ JEd, ’b‘ql;éi-\'?:;ﬂ"ﬂ gt A4(8=.374), 3F¥XPE(8=.188), B
7t 2 BAARE(R=.185), AT (£=.174, 164)d £22 eIt (X 6).

ARATHRY) ) 0.30702 FY £A 30.7%7F SHUAFE] 93] AgHoAd,
A8 AAAF (adj RHS SHAFY /57t ARAS v]AE 9L $38 Rz 257
olth, AuwiFs HA ¥ AREL: K%t AT YetH(F=6.679, p=.000). &3}
2443 exde %A @%—% A% SAZFA cWl- 3k (Durbin—Watson) gt 2.393
02 2A%Ee] SHYE E5Y 7 A dFIARY e OFTHAY Fle] F@
gtd] 88X} (tolerance) 7} -'y:— 0.10140]m BABRIZH(VIF) = 108t & S3usr}
flerg gFEFAAY FAE GATHE 6).

rir
ko
r (o3
o
U
rir
ox
=
o)
&
3
=2
)
&
o
>
o
|-ol‘
rl
il

l~

p

(E 6) YT J3Q0IETo WA (CEE BFEAZD)

HA+(B)  BERX  EFFEAT®B) % [SmA
(35 656 543 1.207 230
A A2 2 A B 080 059 11 1377 in
24 A B R ol g 319 2]+ 434 101 374 4321 .000
A4 -032 064 -042 -512 610
@7}9} BAP 126 056 185 2259 026
AR S* 127 057 188 2.232 028
RN P 015 025 054 626 532
A5 2R 191 094 174 2.034 044
AE AR 257 132 164 1.946 054

F=6679  p=.000

R’= 307 adj R= 257
Durbin-Watson Zt= 2.393

#1001 FEEFBR AN £, * 1 0.05 FE@FE) M /9
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1. Q08 #5444 =9

1) CHeXIR2I

EAZAT, A AL FYAFE ARstede %S AU, FYFEde 9%
& FA Fke Aoz ekt olgd dut dig feiEE L SARAL, HFH
o] Hokae, AZLFo] vmchd 137 % daAtd viE o B 5A-EX g
o] 2TRIE BTHT YASRNE JFL vlAA vk AMol o)dd AL B
o, tAAte] BAER 877 283 42gy Jx Rae Saluel JAAE BAER
o] FA7} Yo wEE FhaA. ok ot FE dAd AnoE g, oAt
o) BA7t sk BE Aol TRAEY g Rokgd FYAAZ FAAUHE 2Y
o] AtH(Abramson & Mizrahi, 1986; Z8%, 2000).

W33 AL FYAY % 4952 2 9Be AR Rae o=
Uehdth ol TR 98 o]2E FAYLEY SAd BAg] 84 9 1 71Fe] 37
AdqA =¥ 3 2 A EHYosEIpE A dYd 9%E mAdE
Abramson & Mizrahi(1996), Mizrahi & Abramson(2000) 2] d7A7edE= AhteE A
ojth. '

2) 3Exe

FuAY AEAE dEshs FAENSAYITAREAAL AR50 BA-EA Y 9
oAt AL dSlth ole FEAY AEAC] RAEA] FYS HANA £He Yuid
oA H2 A8 wES FHe A F9 Wt AE7H(specialist) & @A), o]
q3 FA7F 24802 vlE#HA AL o AT BAER] HYo Yo E tE FojE
o] F & 9SS YA 3th. Hokenstad(1982) & AE7}H(specialist) 9 &3 o) Hﬂ,]':—‘/ﬂﬁ]
29 ARBIEAAE LAY FEE Adshs Aol sink '
TEAY] A3 EGUALS ?3‘_”5]01 g AR5 dde 9% d5gAR, dY5E
A3 s ge 33 ?l HeS BQ Wl &, AYAEdgy §4Y
RAAE ARstede 8¢ dEE A% S o 1 FEFHe 438 FHGY
ojtt. ¥ dFelMe FFA FHHoR AHsh= JEE AT Tiosvold(1991)
of J3td ARA FIEHRTG FAE A3gEN] YS ¢ F 458 5 Y2 3
Aok Az &I Yo Ao ], BAT EE ALSEA G KoM AFATE U
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Ak G FolMe o]F AePdhs A7E0] Atk A9 FHE(Wageman &Baker,
1997; Cohen & Bailey, 1997) oA 43 &d3 744 Fgol 344 wAd Aot
T sigled B AFlME dgoifelwt 92 vAE AR WA F AolE UL

AQAEA g A4 L FeoiR s AsEe] 4 9FE vlAE A%z F U3A
o A EAARE "o 7P E %S viAlE WFE gepth A olRE i 3
3 ARY F 9lom, o] Wi AAZt Aopird F UAFE A Sk dohdel] dig A
e 2ATHYT 9995, Y5719 BauAst god, diyor At 999 §
A Az Fdoa soh(FER, 2000). 1 9, A45(1998)0] AEFYHT
AsoldFae] gE AEEok] dgt AAL Fol: aWst Yo ot HFY P 4
AU eS 4T v Aok

—

AEIRRE FYoiRg He5E E.~‘i‘~ JFE vlNE Aoz vepdt FAEY A
il s A9 78A 22 A9l uls Fye HEg sbsAo) 249 OR) ¥
on, YA 1 $FE $& A0 ekt A of el tha i wAasiglch
2 g BAEAYH ASEAAE 2o ZFE AT B
gz 25o) ZAPoM, 2AARYS BAT 7 FHE FAE T £ Qs AEL Y
A o gleuich(EEE, 19982), AEE(1997)9 AFARol m}m )% QA" A
wAAH 2 718E & A8 AFARS o A BE5Rel T80l H4 Skrhn S,
wg Y 48 ATEEY 1999 W%, 2000) A WHA1g, Be BAEA A
So] 2AFgurh: ARy 24¢ Trxhsrma #71402 Agets Wae o Assn.
Z, AYARAT she] ek RS T9E 259 277} ke oloplojth 22, o
A% ZHAF997) = A]tﬁyﬁﬂxl Frag S8 5 o] ¥4 go2M Az Ro
dg olslZ FIA7n BABAEE S e b Qs AV It 97
Atk Z, AU shte] Qo Ad A A2 B ok Aol 4 e
7187t AFse] ojzio] E Yoz olojAe UARSS ARHE Witk dSE shsd
t. 281, 2 47 Ave $A%] £& SoFE Aol
FA4 23725 AT 5 Y= ASAIEE 1A PP @ APz 29
o 202 Uehdth ol UMY ArATE A5 e A%oltHGupta et al,
1988; S.81%, 1995). WLAANNE 270 $HHYSEE A3 mE HAT FYo)
guaitkn a9l 2 Aol AEE 2agch darlne] iy 3l 3
WA EARE U7| B0l 7l FFY AAL Bol AT YUk ole 2347
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9 Aol7}t widE qOZ AR} .

Eb Fobst HHF zlo] Frt W BA ) WHE AT YolRg HHSLE TR o
& oAE Aoz vehdth ady, AERAY FERAY F 7o) o g 9L 1)
e A= PYFEo Ao)8 oz g AOE vEtHp=.083). 71& 4%
& #d 4PES HY AR A3oENe] B8 o EugEn FERAY] ¢ Z3dd
FYo] o ZEctx 3HGupta et al, 1988; LEIE 1995 AUE). A £ A7)
Ae 188 FAE 2E 5 %led ol & AT 9480 BF w9y 7)) 4%
Ho] glo] Hrteh BAd 8 ugstA g2 7Y = Qloh
AFALE Bo] B5F PR B o} YHSLEHA wolAe 20 HER. &,
Fagold MRS J2ud F 7o) o Yo YF& v A ARy 43
%8 o Az Ao FYFEHA: o ABAZL s AR deRthr= 300,
=000). &, ME2&EG F304E AFdhe o] d5dd o 2 92 £ + Ut
= Roft}. o) ug|PA 22AIN ] dTAT (Carlsson, 1991; QEA 1995 AL)
9 fALsLL

4) Xjgee9l

99 RARAAAZS AQAE7|#AdF A BAGROR o] AWugGE
H, F A4F 2F Y 4 vHE gt Ao Jegd. F A9E 1 249
02 NS WE A v Agg Bk A7) AAA9] B9 HT Hde] s}
A 4 Adu A4 o 3L 0z Jeiged, ole B A7) AuA At A
Aol 49 Alggo] ohel NHAslo] AFdta Sl AFEEolzhs Hef 7dshs Re
2 AAR. gebA, AGALE 23 AR EAARE 43S AEE) dside Adv|S
A4E A9 2GS BALTE ohFE= Zol o eldsld st

ZA-AGAE]7|RA o] ERAFEN ARG EAE AFE) d8 A9GHEE A4dF
€ ARt 2 49, 7135, AF1099EF B, Q7 BF S FAd 23§ )
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A 31 o0F 2428 FARNE dugddy EEEE A et we
A, R glode AGHHe wE ozt 29 lojnnh A% EFEEY, &
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NGBS Mk TR A 39 ¥5Ee] ANHL 3 Ber YA A2 A7
HARAGANY YUHE BE A4S off Ju2 PR A2 U2 YIEL ANdD
SHEIFE 5, 2005). oA AFE 2 v AGEHE B nABAYY) JFL vIAE
29l0] g k5ol Unk. AAH FHE A7 BARAG AT YA PEIE BTHD
29057 48 28 A3A0, BARARAZ AAUTH: PR LY} AFE A

3= Ao] ofdzh AT, sdupatd £AIY 47 A2 BAW NG5 TEAE
2 xEHA g %] oy, EETely &Y Ave 134 @7 WEeln
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