International Commerce and Information Review
Volume 10, Number 1, Mar, 2008: pp. 3~31
BRI MioA 12 (2008 38 27¢

=280 : 2008, 2. 10. 3
HAZPURL < 2008. 3. 20.

F3eA9g FohEe AAAAY B4 A

3 434 AT

An Empirical Study on the Usage and Performance of Electronic Commerce in Northeast

2] 4 ¥ (Seok-Beom Choi)
Foug A9R 1
# ¥ Z(Hyuk-Jun Choi)

FYUE FFAATHLTE Q7Y

Asian Nations
= 3
I.A4 = v.2 &
O AP+ 223 B4y AEH
m A3+2y 44
v.

Abstract

Northeast Asia is expected to be on economic bloc which is competed with other economic blocs such as EU,
NAFTA. E-Commerce based on IT and networking results in paradigm shift in Northeast Asian Nations, that is,
Korea, China, Japan, Taiwan etc. There are the similarities and differences in e-Commerce situations in these
nations. The differences are the gaps in e-Commerce infrastructures such as Intemet, e-Commerce solution,
e-payment system and e-logistics system etc.

A number of interorganizational, intraorganizational and usage level factors influences the performances of all
firms using e-Commerce tools. As result of this empirical study, China records low level of e-Commerce in terms
of environmental aspects, usage and performance while Korea and Japan record relatively high levels. It is also
found that non-economic performance is higher than economic performance in Northeast Asian firms.

The purpose of this paper contributes to resolve the digital divide in Northeast Asia and to improve e-Commerce
infrastructures in Northeast Asia by estimating current e-Commerce levels of Northeast Asian countries and
suggesting future development strategies of those countries through e-Commerce cooperation.
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