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A 2B et gistage] A
A7) Yolr} thte] AR skshe
g2 7]gooF & Aotk

olgidel W AT WA} SR
AdE 3528 glo] BE $:¢5pgo] Lalal
Aoz FYsE 2l BEg oz wol
FHE b, 7120 HE 7ol $¢de] A
FRgHoE 2ol S AAIS EFH 8
%(blended learning)dll T3k A7E iAoz
REsjrE ERY sk YudoR T R
ole] AL ERshe AL s, @
Zelela} 229l Bge] £F, Ay 54 o
&3 @eoge] TF Sol 2 dojtkeld
5, 2007). ht@Sol A EFY 5L 71Ee)
oA Fqdol] ol YAlaET 2 AR
< B83lo] $YEHE PPAY)RHE 2Ho
A olFolAz rieldA, o4, 2007). o]
ATE 71E A 4493 AAlst o)zl
28S B43 el Sy sty =
THY 590 24e Fu Yo

T e EH ZFojal 4l AL
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Q) Wi mAFYAN B2 mpRle) oy
A, SAEAE 7he) AU, ey, A
BEFF 52 Behs) 94 BAlo] ddid 4
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o g3t SEaF} SUgEHE Ao B
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o, 2007).
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AE]QlclAlavi, 1994; Alavi and Wheeler,
1995; Alavi and Leidner, 2001). ]S 7= 3
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7re) HlEE 53}, Alavie A|AEHS o] &3l
e SHSAAM 22 B, Sk, Sl
g B4 FFol 7kl S-S Uitk
o] 475 F3l Alavi(1994)= TS §
ehgol GDSSY) EHE Te s 2o| 744
A3k (Dehs, 2F 35485 AR A
3, 1, F4S 308k 24 FA(knowledge
construction) IAoA A Hd9} HZH9)
Ho(active involvement)E Z7HAA FHG
o EIHE 7T Q)GDSSE HHE IR
% 1§ T2 AY 2 e 74 &
Ag Ba AEAE ) WYY wYas
Agae] Wskye ATRE ZAAT:
(3)GDSS= tigte] s B9 =23 IF
FHAoZREY Py WE J=ug 5
3fed Ate] 412 d(mental model)ol] o gt
Brlsh 43¢ sl YAEY AL
27471

SEAYIN Fuslee] BERs 3L
A SAETA, e5dedlE 54 7lgov A
BEAILH Y] F8-5 dolx FA s
F SFAGALR o2 gt o2 gA|2E e
Ndoz B A7) &3] IPH 1 gtk

H4A 2007)9] FTdME 25 ol
YAIEE o] FEAY w7 YA F8
g Ao 2R FHd Pt FHLE

o=
Dol 4YF INLF L FPARY FRE
A AN BEE 5 e U3 FAS

Agsch

olegel HE ol7] AL S W
2% Z980% RE S5Ao] A29E 7]
o SYEtke ol AsdH SHE
7 2Esolor Bk olE Fol, Wang(2003)

£ ol A ARE o83k S Wl A
gzt oz}, Skt AEslolx, S 7
FHE, /HAsHE A2t Zo] AR £
AR sixe 24 dcha FR%T 4
71 5(2003)9] AFAME AFAES] S
a3k SeidlzEnt ohyet Alakle] B4
g 595 Aa"Y 71EFA, Al2Ee A
AT oA FFE etk stk
T 720002 o2 PALH S 8
3 o], WA} B4 T Ade] meAt
9 Bi=9} 7ol aetdel A IS weA
AF3H ArEde wFATL ol !
a 72 gl SR BTt SaAke] Al
£5] ojgelx JFE Fe AR HEIT
ol RS thete] Fad HHPRA|
259 steA Ysla, Adest W87
2002) o] Al=E-E 283 tigke] A A

IE 7FEs A

2.2 0|22 029 7I=X 20l

Azt A2E ARIIGS WolSolX ofF
3he A/l thsted ARl A Gt
£ 2R FHI|E] ATde ABHA 5
Aol F23}%th Dafts} Lengel(1986)& FE
Al BRE ALt Ashe H 3o
A Zol7k EAsH, metA HAR AR YA
o]Ado] o] FfA|7] s At wiAAE
°] 8%<& ZEsI. wA7}t HEF 5 3
€ AR do] e, ARUAE 744
E ol R E oviE BT 5 RS &3
She WA9] 5ol ¥2F IHT iAot
(Daft and Lengel, 1986). Daft9} Lengel(1986)<]]
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richness theory)©]tHDaft and Lengel, 1986).

Daft®} Lengel(1986)2 AR7} Q- FHE A
o2 (DEZ4 Y(uncertainty) 7} ()i EE
H(equivocality) & ANSTE B E =
% ARIL HEG A4S 7, ofeiEE
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Pse AYS NIk geby ool s 4
FollXe AH d5HTk= ARUA oA +
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tiste] smAgdel A ool AT o)go) BAs B ATt AFH,

e N e

o)3} TAM)S melatget o] Zee Akga}e]
X*iﬂ% 88 ofFo] e F 7k
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o2}
SJeleie), $84 A2 olgo] A9

:r,}ﬁg 61—.)\}1\]71 T gj\g 740]11]._71_ o= 7@_1,:_

£ Rt of Fulszkel BAE B, A7)
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d Aoz dela) o]8-5 olFodnk

Fulk (1987, 1990)¢] A}E}fﬂ ¥2 o] 2(social
influence theory)ol] w2, AFEAIE2] o)A
o 9 olge B AFEERE AllEe) uie
A8 HQ el slslel AREG. 2, ohA
o} Bgel gk A2 ARAl| wet FHA
olW, A7} ARREE 54 A 79 FE
oF Zhe- A1) AR el st AR
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Fulk (1987, 1990)-2 mjix|ERAJo]&o] 2t
A Al 7IAZ 2 F519 RAAE MRT

< ZAFUACIA wiF7L ARH oz g &

- EAES BAE Y Ao sHgstn
Atk AT Fulk 52 wiA) 54 2 3¢ B4
o #F AL FHHo|H ALgA7L o] viA
£ AR He ARSA wlge) os) 93e
et F2g4i.

e @A (saliency)d] B HHog,
MRT= ZE v S35 3¢ E4o] d=iA
AL, o]E9] Aol HA AREANA LA
AT 73 gt olel] disl, Fulk 5 £ v
A R FHel e ARl B o] wjAS
A A3 ' BB AEFHY 93
o os JIS Wty FRAGT T T
A, wjA o] SHE0] AMEAIENA FL3A <)
AR et

AR, QA7 2 M) choice-making process)
o #3 Ao Z, MRTIME AFUA A uf
A7 B Aoz dejd EAES Hrkshe
FelFolx QARHQA ZZHAS Esled ufx]
Addlo] o] g, Aoz e N
A Frha 7Ptk o]ef W, Fulk 52
9e AL Aol o3 el ARSE 9
lollA o]F0)A]H, o]o] ule} F@Ho|x 3}
AR @l 23 314 FelAddl 2Js) o]Foi
oA F4gh &, viFddge AwE e
do] ofia} AREALe] FHAQ Tl 2}
o ZAdrhs Aotk

Kraut 5(1998)-2 mjA| ol Qlojr] A13)3
A 79 F kA 9E8L AAEIATk AA, A
34 e A 8RS FAd EE

lo

P

7L 2L miAe] gt F59] Hx 2 o]
go] wHNe] JFE vHA =He FHS
ojmlain, o] A3 o8I} 22 W)
FRolck. 24, AR3A 3EL A -84
< BAF F, ABA FH0E 3t wiH
7} 2t 77 S71e ol YA (eritical
mass) 9] 7NE3 FARGH, M2 71€0] H8
A HEH SE3] B ABAE] o Vg
< 78313 o]&3jot gt Aot Markus,
1987, 1990).

El-Shinnawy 9} Markus(1998)- A }ui| g5}
AL S o R AAEY oMY Y
of gate] AFeided, 1 Ax Yoz
AMEAEL ARG S TS AEshe Ao=
Uelsith o] A= MRTAAM ooz F
H3k vjAela & 5= Qe SAvIYe] ohd A
A Y-S BS A3dhe AO9EA, o] MRT
o] FRTE e Aot o5 AT
A JNdR e s S o] mjA M= # o]
o oA o Fag Hgean FEAL S,
A7 BG4 715 (functionality), -8
(usability), ©]-8-&o]J(ease of use)7} 72 3
BA|2Ee] EXdo] Fasdt Wfeln AABIH
=1

Carlson®} Zmud(1999)7} AA13F g8 o]
E{(channel expansion theory)-2 wjz) e} 2 o)
Aol wiAel et FHA Al doA AL
&2k 7iQle] B wiA AR o] Ze F3AE S
Az3a Qlck

olg ATAREL A AY % ujH|o]go]
AolA] s A7 Bofgk S0l 9lel] wiFlzL ALE-
e 3733 oA AR gEbE F9 ARE
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317] Brhe Zj24e] o|&80] 7K1 e &
9He B 4 SR BAAA 5
A ok ARI)E o8- AR B3
I AR, 2 2 A gl oet J%S
7] mjiolrk

ol A FIL APAFEAME
FobE 4= gtk Trevifio 5(2000)2 w4 He)
7} o]go] sloj aafol & 8UES AHF
2, A 8]l YA B Jed 899 Al
4R Ao Z HRETE A7IM ATE A9
< N LT A AFals Egsi,
ARSI A AYEA g, wiAle] A4S
i, 1A 2 red ade e 7]
=, AT, FEAEE TP ok

van den Hooff (2005« #AFUAle]A 7]
(o] D)9} ol&el] FFL vX= 85
g EREA S St ARl A, ARRE
37, wiA o v] 7kA] XS ATk AR
b AHE Jol, HEAR 71, YA, A4,
BES, FY AL AF Aidistance),
g ofmiEs A, AlTHE, AlEA 3L B8
B}, 8018, QARXE, vlN=HoE oA A
A2 A2 A(reach), &, FH43, ol8-&
ol4d, S sl Utk

Webster?} Trevifio(1995)y= s A= ol nj
Aol-&oll ojA, iAol dit el M &
3 &, viAFEdol8 T A3 A FFE #3
2 ZAAAR] ol2o]r] Hupe J3HGARI &
A& Adoia FFst4en, o] F o] F
e A= o B0, AFH uAle)
AAXME ARBIAQ) FaE R dEA)l @
ol tS AT glon, N djHage)

il

AoxE LB 93 Bol FAd @

Lo
9,}\*-::

©
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AR 6% Fasitin FAsI

oldel IFES FEd}, o] ATdM=
WAzt AYe 71ed 54, BAE A
Aol A ALE)AR1 3, s 3] A
2] SAES B A P olE
B3, seAte] ol2jdAzRl o8-S ST
el 9FE vixe dFES FeRl Bad
gtk olelst =0l =48k <Oy 1>
2t

3.2 977k ¢H

32.1 o]2'gA2Hl o]

ojeiigAladl o8- Ft oYL
ol AlFshe TRt 71558 AA o83t
T Qe B Belgk sz PuA
28 SgATol A2 olg g 2she
e Aad olgelw'g Bol 37
B3 guiHY, A4, 2006, Venkatesh and
Davis, 2000, Wixom and Todd, 2005). Roca 5
Q006 Plgke) AZH olgelER 245
7% shgch 89, Seddon(1997)& HHA| 2]
o182 A o)§3% AEH olgo FEN
on, Colg’3 olgA @ee old¥s
(binary) 2 Z33}9{t}. Venkatesh(2000)2 g5
Al z=El ol 8ol QoM ARgAEe] APRHSL o8
& z8At o] AFe WAFYA o]
Nz ol gy wyAje] os) dxHL
2 AHo| =1, o]Fo| FAE0] ApLHoZ
olgshs AR APHUT wekr g
o] AzH olgoerThs A4 ol85EY &
o] 753lng ol gAlLad] ol &x=rt oY
g} A ol85ES AFPAFEA ARSI

8.
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321 oA 2AH F-84% ol%

AT U e 784 A A
58] A K25 olg 2t Asjo) FH7
Qe Fe 94 HPEsE ol A
ATHDavis, 1987; van den Hoof et al.,, 2005).
A §EAE AE 7159 83 olgo]
AHgte] AATE AL Holeke B
£ v]3ItKDavis, 1987). van den Hooff S
2005)= ZFuAleld Z1e(eli DS tde
2 G A7elA iEo] g -84 Aol A
A o]} olf AWE ZIMITIT QLS &
A3k Kraut 5(1998)2 A 2.8 A HA)2H]
o] A F-8A4o] Al2ElY 08-S JhHeE
A Mgl A8 ojeigk F4L o]
2l EéH 735l T3t 282 i\r A
HEAREo] Al2=dle] o8-S Fd
Ao} ok RS A
£ 2718 Aoz Bosll, oo

Hl1. 3Kz}
71955
2 Bk

ole|gr|zHlo] f-8-3ltka A

ol aY olgEE Ft

322 71&A =
% ol

37} ol A=) #-84

(1) ol2fgdr2=le] vjAFRA

A FRAALE AFUAIA wiAZE ALY
o] TR o3l uE Faks 5 gl
T2 Y3k wjAo T2l 7uksle] vz}
FHsHAY gt Aoz BRa 2 4 gtk
(Daft et al., 1987). Daft 5(1987)2] <io|A]
A F AL djx)E ApFoE Besly Y

filt

diste] AFHRA olefdaag olge] Ps) B

A7+ AR, Ze3, H9E 54

= iAo} FHo| o8| HrHAT =, WE
=, ek Arlel(cue) AE, THdE AoiA)
o, 7HR1stE wAA7E AFol Jhssk 79
e A2 HrEAT

825k o] Aol A= Fulk ${(1987, 1990)¢]
A AXE, s thgh ARt FRA
A ARG ARgERe B Sl o8] o
2A ARE F Jdoa Bk BE SEAt
olelgr| "ol AFshe TLH 715ES ©l
SR AREA T A 2Ele) gt Hrbe 9
Atk & AZg o3 E2 A (perceived media
richness)-3- 2]7] gt

S HiAlE ok £33 dre A
7Fsd ARES STMA AT A
2 A ZITKDaft et al., 1987). van den Hooff
5(2005)-2 wjA|o) thek A dE SR Az
H ol §-&ol o] A4H F-84E T
Az 283l #3383t Trevifio &
(2000)2 A48 wjAFHAde] wix ez}
iﬂOﬂ EH?‘& ERc RNl EH *é ujz] o]l T
d?&t} vl z]

=

< B, A ol
%C](Treviﬁo et al.,, 2000). °]E AT& uf’tﬁ}

o] Ao Ak olehdalsdlo] A
e T 71580l dAAaT 2 SeAts
55 S8 FH3 miAgy AAdeE
A2l o]-8of| A ‘:‘”‘3’}*‘ AHE 55 Aog
7l AR ol e S7HE AoR 7}
Adslstqict.

okl oH_&

H2a. St} oledAlaslel A Eidol

=rla R AE5E o] A|xH) 3l &
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"AEAZF AT, ATH A4, 2008 12€

84 AR 2R Rolg.

R AR EFRES DI E EE R
¥ AR5 o] Axds olgS
FE 2718 Aol

(2) ol2PAI=T 9] o]-8-&o]A]

oA 2T 9] o] §-&o] A w1 FHA ol
BHAHoZ ARAT} N2 HRAIXHE
B3 o] 8k S AW & 5 Utk o
o], A YL WX FTHAEY Aoz B
FH/0] o VIR HriEY 2Evd AL

Asht MR AR LS AF
YAlolAE S8l ol M3tk olg @
A2 ARIES 783t AU
A o 7F AUE ABARA EXolojdx PR
7Igo] AlFshs 7159 T, o8] golA
Al Teslar 3le-S
THMarkus, 1994).

Stk Sue e glol WA A8 T
e oledAzTE e e FaE *
polth M2e AuslEe] 48 % olge] B
B BE A7E0IN V)% ol4golun S
o fgde WusEA a7l go
(Davis, 1989; van den Hooff et al., 2005). A&
71e9 o8-8l 87 849 BT o8&
ojide] 849 ARz FAedhs Aoz
BH ] QIth(Davis et al., 1989). ZujollA] o]
SPALEE o R 38 ATSdM=
SFA7E AR o]8-goldo] Erla A
Zrshe 9ol Alxflezrne AL £ e
HYER A Adde Aog ardpt v
L3 JAoHFY, FF3t 2002; o], ©1F7],
2006).

ojde] ATES FE3lY, o] A=
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TS F= oz vtk
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Héa. SAke) Aplaszte] 255 oleld
A=) WA ZEA e =& Aol
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- 244 -



el ol2jdalas) Sgo SFaE H5R
TRO0NY A7E Fx, F 4o ¥R
& Jhdsiack

413 7ex E4

HAEEY. WAFRAGL ogal o)
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13hd 39 203 | o] &3l= WEAS} GAAE 155 80.7
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38hd 57 27 | = A FRYAE 181 94.3
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e 4 olfEE FUAEY der=é
ANE(EFAANDHEL A 7 B SHEHATL
OIERATE oleld ke @A) olEdAw
ol tietel LASUS ALyl A4 ol&]
3 ULE AE Fo

EAHA FAZIR Aol FA Wl o)
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|5 gl AT E okl <i 3>
A B nle} o], B ApollA ST AT
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o), FFHEE ZReE 2} 2HVRE] &

& NHEE s Qe Ao etk
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g AXEGT: B 2ARATYNN &
QAAYS Ao HEDSBEMH, aw
coattd, useful3, used) S AAEUTE 2AHTH
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e 2Aege dEsita 2 4 Uk 9
Fge] g3 HERAPe] B gejHos
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(Anderson and Gerbing, 1988).
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APHFEY NEAF e VEAQD 078 4
B35} (Hair et al,, 1998), AVEZE 7]1&3|Q
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Lacker, 1981), o] Sl AL H SR EE
o] Zt AL sl & dELS %
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o] &-8-ol4 easy2 0.86 047 955 | 0846 0.844 GFI=0.93
easy3 0.70 0.28 10.28 RMR=0.033
attl 0.83 0.31 . RMSEA=0.00
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7V Ao g HAE HI-L r3to] 2.18(p<0.01) =
FrejshAl vebsth

7124 43 oledA=d 784 ¢ o]
89 A (HAFT LT T84 FA
2l H2a: #3ko] 2.88(p<0.01)Z AX|=H Yo,
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<Abstract>

A Study on the Factors to Increase the Usage of
e—-Learning Systems in Class—based Education: Social,
Technological, and Personal Factors

Su-Jeong Choi

Universities have recognized e-Learning Systems as the critical IT resources which contribute to
improving the competitiveness of the universities as well as the quality of the traditional class-based
lectures. Instructors deliver the main contents in the class. Other supplementary activities like online
discussions, sharing of teaching-learning materials, submission of homeworks, communication among
the leaners and between the instructors and the learners, and so on can be efficiently facilitated using
e-Learning Systems. In other words, e-Learning Systems enable a blended learning combined
class-based lectures and e-learning in a variety of ways.

Nonetheless, compared to the level of implementation of e-Learning Systems, the usage of both the
instructors and the leamners is not high. Accordingly, this study examines the determinants to affect
on the usage of e-Learning Systems from the learners perspective. To draw the key determinants, we
review the IS literatures related to adoption or use of the IS like Media Richness Theory (MRT),
Technology Acceptance Model (TAM), Social Influence Model (SIM), and Self-efficacy Model. The
variables are drawn out to be expected on the usage of e-Learning like Media Richness, Ease of Use
from MRT, TAM and Instructor’s Influence, Co-learner’s Influence from SIM, and Self-efficacy.

To test our model and hypotheses, we have collected data in the class-based lectures using
e-Learning System complementary. The results of the test with 192 data are as follows: Firstly, it
shows that the Instructor’s Influence and the Media Richness are the influential determinants to affect
on the Perception of Usefulness of e-Learning Systems. Additionally, the Co-leamner’s Influence and
Ease of Use in order is significant to the Perception of Usefulness. Secondly, as to the degree of use
of the e-Learning Systems, the Co-leaner’s Influence, the Media Richness, and the Ease of Use are,
in that order, the significant determinants. The Perception of Usefulness, also, founded a key factor

on increasing the use of e-Learning Systems. On the other hand, the Instructor’s Influence is not
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significant to the use of e-Learning Systems. Finally, it has been found that Self-efficacy is significant
to the Perception of Media Richness, Ease of Use, but not significant to the Perception of Usefulness.

Keywords: e-Learning Systems, Blended Learning, Media Richness, Social Influence, Self-cfficacy
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