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ABSTRACT

This study aims to perform an evaluation of unified search services provided by major Korean
search portals, Naver, Daum, Yahoo-Korea, and Empas. These unified search services are evaluated
in terms of the relevance of search results. In conducting this study, real queries that real users
submitted were used. This study also utilized click logs that consist of documents users clicked and
viewed. The results of this study can be implemented to the development and improvement of

portal’s unified search services. Users can refer to the results of this study in choosing unified search
services from search portals.

Keywords: Unified Search Services, Search Portals, Collection Matching, Query Log,
Click Log Analysis
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