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{Abstract)

The purpose of this study was to investigate service support programs for the
work-family balance in the community.

Service support programs in the community are at beginning stages of development,
because it has taken about 10 years to put a self-governing system into practice in
Korea. This study concentrates on service support programs developed by various
service organizations in the city and does not include any rural districts. First, the
developmental process of the work-family balance model and type of the service
support program in the community were studied. Next, the situation of care service
support was examined based on written articles. Finally, a few suggestions were made
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for work-family balance in the community.

The developmental situation of work-family balance in Korea is in a stage which is
shifting from the company-leading model to a family-company-community model. The
most common type of service support program offered in the community until now
has been the informal sector through relatives, neighbors or friends. However, service
support programs, in the public sector by the government and in the voluntary sector
by nonprofit organizations and corporations, has rapidly been growing and the number
of services from each sector has also increased. Profit organizations in the private
sector, such as medical and care service centers, are also now rapidly increasing. It
appears that service support programs contributing to the work-family balance in the
community come from a number of sectors, including public, voluntary, private and

mformal sectors, to suit consumer needs.
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