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Abstract

Since the ITS project of Gwacheon city has been implemented in 1998, feasibility analysis for various ITS projects has been
conducted in quantitative and qualitative aspects. However, ITS operation manual that describes the universal standards
comprehensive methodology for survey and analysis for the qualitative effects of the ITS. Although it its difficult to measure the
qualitative elements, the effectiveness and achievement of ITS project can be directly evaluated from the user survey. A
comprehensive methodology proposed in this paper includes the design and implementation of the qualitative survey, the
procedure of data analysis, the evaluation, and proposing the enhancements. The proposed methodology that take both
quantitative and qualitative aspects into account, therefore, can lead the accurate and effective assessment of ITS projects.
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