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The Impact of e-Learning System Characteristics on Learner
Committment and Satisfaction

Jungju Jang* - llsang Ko™ - Cheol Jeong™*

Abstract

This study explores the impacts of e-learning system characteristics on learner committment and
satisfaction by surveying the firms utilizing e-learning systems for learning. In the study, we have,
first, drawn the key factors and instruments to measure e-learning System characteristics through
intensive literature review. Second, we have investigated whether the characteristics contribute to
increasing learner’s commitment and satisfaction. Finally, we have examined the mediating effect of
learner's commitment between the characteristics of e-learning system and learner satisfaction.

We have conducted a survey on the employees having experience in using e-learning systems for
learning, and coliected a total of 93 responses. The results of a statistical analysis show the following:
First, expression and interaction affect the learner's commitment. The results indicate that a learner
should engage in e-learning and ultimately be more committed on it when there is a coherence in
design and organization of learning contents, and when the system offers various multimedia options
including audio, sound, image, graphics, etc. Second, leaner's commitment leads to higher learning
satisfaction. Finally, our results show that the commitment plays a mediating role between learner
characteristics (expression, control, and trust) and learner satisfaction.

Keywords : e-Learning Systems, Learner Commitment, Learner Satisfaction
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