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The Antecedents of Need for Self-Presentation and the Effect on
Digital Item Purchase Intention in an Online Community

Joon Koh, Seon-Jin Shin, Hee-Woong Kim

Lotfs of virtual communities and online businesses presently derive their primary sources of revenues through
advertising, but nevertheless are plagued with marginal profitability though they might possess a significant
user base. In the light of the need for an efficacious business model, there have been recent insights of
an online community in particular reaping profits through an innovative and lucrative revenue generation
method that eams by seling digital items.

There have been some obvious evidences (e.g.. Cyworld, Secondlife, Habo Hotel, etc.) that online com-
munities can be profitable through their unique business model of seling digital items. However, there is
lack of understanding about the motivation of purchasing digital items. This study tries to identify the main
motivators of digital item purchases based on social/individual identity theory and self-presentation theory.
“Digital items”, otherwise known as “virtual assets”, may include online avatars, accessories for the avatars,
decorative ornaments like furniture, digital wallpapers, skins, background music and virtual weapons used
for Intemet games. These digital items are employed by users for representation and arficulation in the
online space, especially to create and enhance their online profiles in web pages and games. Prices for
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digital items typically range from a few cents to a few dollars each.

Based on the theoretical framework like social identity theory and self-presentation theory, we developed
the research model and proposed seven hypotheses. An analysis of 225 members of Cyworld found that
digital item purchase intention in virtual world is affected by both members” need for self-presentation and
need for dffiliation. We also found that the need for self-presentation is significantly increased by innovative-
ness of members, community group norm, and community involvement, We concluded that the need for
self-presentation could be a key variable for profitable business model in online community service industry.
However, neither individual self-efficacy nor the need for dffiliation significantly influenced the need for
self-presentation which friggers purchase infention of digital items.

In term of the theoretical and practical contribution, this study can be a pioneering empirical research
that investigates the purchase intention of digital items based on social identity theory and self-presentation
theory in the online context. Also, the findings of our study are valuable and practical for practitioners
in the market who wish fo adopt or improve the business model of seling digital items in an online community.
From the findings, it can be seen that innovativeness of users, community group norm, and community
involvement are three significant factors that influence need for self-presentation of users which ultimately
leads fo their infentions to buy digital items. These findings put forth that virtual community providers and
online businesses selling digital items should prioritize their efforts and focus on these three factors if they
want fo increase the sales of these digital items and generate greater revenues.

This study provides important implications for academic researchers and practitioners to understand why
the community members pay money for their digital items in virtual world and how the practitioners can
increase the sales of digital items in an online community. A couple of limitations of the study and future
research directions are also discussed.

Keywords : Online Community, Social Identity, Need for Self-Presentation, Digital Items, Purchase Intention
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[Kleine et al., 1995]. dlE 5 7}<1F ofo]dlE]
B FdS JEJZ] 3FE Felste Aoz Wy
), AH3)F ololdlHE = | fFUEFS T8t

+ A% #HHHSchau and Gilly, 2003]. 7H<!
2 ofo]dEEY] Bf ATEHS A ox
2kl FRrolEA 22kl FtelA A v
ot} ool e ¥l = H% T olBZ )
& = A7EEY 7155 o, oy F 7t
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22l ARUEOIM A7 EHZT o F&t2e

olnt CIX|Y otolH Tojolzof ofxls &2t

stolH Y dejz o
£ 9717} &olsitt
Rl A o2 22 HAE AF, 1A
< 3 Estele 75 HAudE JT F
tHAtkinson et al., 1954]. H111[1987]3 w8
= BloAl Tjr”% #Z8H 5714E Fresta,
ERRlog iy FEUuAL she O]Troﬂfﬂ Elg s
1:}_,_ i °L1 AFstdzol, ololJIE E 9l
= F 7HA FE(NNA okelWEE], ALE)Z ofo)
Ei]E]E])O] A=l ol5 FdAs] HaiA BAE
T-(sign)4t 47 (symbol)= T8k FTHKleine
et al., 1995; Schau and Gilly, 2003]. AF3]4 o}o]
QEE7F vz Jugeh HHHA AdEs
Zte Jgeleg vEEY udTe 27
dollA HA" ofold] Fujors U F
S Aol
ob&2] 7§14 ofo]dEIE] 9} AF3] 2 ofo]dlE]
g = Asargolut "G ddAol S
T A A& 9, A9 HAE 9A AT
(NAA ofo]dlElE]) F=AF H(reference group)
o Al AEst7|= 81 (A13] 4] ofollElH)),
o' oxd g (el : EAFGIY TEIF)
A 2o 9212 A7) e FtHSchau and Gilly,
2003; Schultz et al., 1989; McCracken, 1988]. <,
A&7 #2228 AHEAE A9 F2
oM AE Fsto, AAE T AFHE
ol &&stela & Zolvh webA HwsT
IEAET Fo] AT Us AR 4
g a4 2] AFYE ARAES A
o AFYHY E21 e vYEFH7L 24
& S 7§l ofe|dEEE
, B3 BRI ERE FEwon
she Aoz 7|dis7]

2g 5 3lof, ArsF aA

ze Jot

¥ rz

S

74 2 AR TE A EHLT} o] 7
o

74 3: A& TE HAY ofold T mst
4ol BA7} ek

323 JHRlE Al

Midgely and Dowling[1978]2 7]1%18]4l
“AZE ofolt]o]E & wolE o], BRI
& AP BARle] FAgAER S e Ax
2 Aolsigith. ¥4l Zol ge Ade e
AR T A AAFS A 2E Aledtara) g
AR FAde AeaL, & REE JYS F9
st} e AAE FE71a, AFL ASA
 ARS st = Z}Ef(s’amuluS)f’Jr AR
gFoletar FAeTHVenkatraman, 1991]
Ziamou and Ratneshwar[2003]°] w=
g0l ek JHJNES YAE ofeldl o] X} !

a}7] wjZol ool
ar 2 gtk gAE ofold
2] SHES iAol A3 NAE %‘11'

A7] oW AE FHska, oW IFolA AR

r>\

rg flo o o gk

i

1

B B>
rﬁ\l

o

< 9T F UEF 3 FoHMeenaghan, 1995]
A 2l ARRAE R =2E A

2
ko] 9lthBelk, 1988].

AgHoz AARURL
A2E BES ARE AL s, el 3
24 A/EAL 42E ARl 2aE T
b Eole me Aol Al
G B4 frae, LR 99

71 Aol

M 4 AN e AT ERG TS A B

AZF A
324 A |gsH
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22fel AHAFUEM X7 EHETe] daeeolnt CX|E oto|8 Fojelzo o|xl= gat

AT Aoz, /A B, &7, 13 AAH 325 J&wY

8950 B Fs@udol wrhal ARkE AL

3]elxo] 2o niErS T3 glth HH7%o] U IEHES 25 W EEe] FEded o
do] whAsta B AEAM, AFE & A4 T FA vAUZoIT 2§ IHES 259 7
7ol /N9 B9 E AFshe TLg 247t H W Fotal dstete d9E FdsHEE A
AHCompeau and Higgins, 1995]. 71152 # &ol AHGrube et al, 1986; Terry and Hogg,
FEE o)gste] A9 28 gHa o= 199; White ef al, 1994]. FH-E 749 =4&
Rzo 74T A77IHE =74 ok ZEa AL, e Aol 8 7R S ¥

o

eo}el AFUEIN A7 ESe AHEAE
o] ZHA1e} ekl ol A& 7HEY] S8 Badh
OAY ofolde RSl Tuls, o8
AE sYolzt & 4 Utk Bandura[1977]¢] ©]
= A83) B9, Arjasite] =& /e o
[e)

AV

g ojolden A R B99 2L

p
G50 WA BT 2 BFEE 27] g Rol

fit oft meh XN ¥

= =
5715t e dsaRds zha JidE
3

>
ol sEEATAL =7 2l R
A3 F71FE HERE AR dE
T3 AIZH ))& (theory of planned be-
havior)o] M2H, 57|59 dEo2E= s

g Zsret FEeA SAW, Br)Rcd) A&

Astd ds Aol oA AAE, AVE
T A9t s7IRAES wolv AVNH
AETE ST 5 A& AT White, 1959].
Aw 2ERIGAIM Ao HirE Yol &
she A7lEsge] w2 e % iklE
of Histe] A or AL oz BRI
Aol 3R oleldEE S XA & Qv
QAE Aolng A7 F@ET7} wobd Aoz

A7F AT,

o Azbste gHds 98-S stk 53] A5
E7F w7l | AFgUAldY Al7E o] &olA,
TS AdHez Aogd 279 FFlA A
Zto] Z2WHAM At3]H o g FA T Postmes et
al., 2000]. 7H<Qle] 719 2241 AFYE 7t
Al =¥, 15 AT ol &2 7] F3t
Z3lof sttt oA A4

of Wizt 97] 9% v$-

o
frl
2
O
o
(d

frl
dlo

O
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)
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o
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2
>
=
o

7Hd 6: AF e AVIRAE TS H o] B
7k 2
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= F7)15-oJo|tHKyle et al., 2004].
22l AFYE &9 ALH FoAe w B
Ars frdeta, Blel i =xd9et 2
12214 8] 9] (organizational citizenship behav-
iors)oll A F3E mH AoltHBergami
and Bagozzi, 2000]. =} AFYEIL AL3|A
HFo] & LS Hole 289 ARYE
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2000]. =3+ 15 &5 =2 FAE Hole /)
52 #oE FdstA, 2820 AFUEAA
Apxle] 22kl oju A& FulEd 7)Aol M
& Ao|tHKollock and Smith, 1998]. wetr 2
2Rl AFYE A 719 Fe dig A=
FolASE A7|ndd e &9} o u}
g Fo] 2713 Ao Z dAHT) o]y =9
RO 2 o9 7HE 78 AAE F Tk

A

7Ha 7. Bl AR EETe} Aol TA} Atk

V. e

B o HEEA PHES Flel 94 AN

8 A7nRe) BS AFHO R HFshuA Yk
41 RZHE Y EE

411 X2 4 2AEH

£ 7= Cyworld AHEAHE 2 oo R
A7kt ol= Cywolrd7b HAE ofe]dll 7
o 5ol 71 Sk tEZ Q] Abo]EolaL o}
HiEL o] dRkslEo] gloms # A9 2
AR 2Rl FRelM Y A7|FEET 9 YA
ofolg] Frujo] H#AES 7 AEeA et &
A= hdol7] WZoltk W Z|wke] 7 A
YE QI Cyworlde “Q19-5 F3 IE Ul 4|47 0]
e S203 WA, 2ol AEE A
SAGol e A7 &5 Hl=YAE) gk
ol A3tk 2001 Cyworlde] ti3E2<l
MulaRl plUE9 S A Fte g, frEAHIA A
E7HA, FAG, EARRED AHIEE dolo] A
25ttt Cyworlde 71€9 T@AAE°] FL
Folo] oEdtE B REE AMHIAE o] 83}
of gAY ofoldls Aviste= ALEA FoAtg
S HRo R Fodrds s

+ Cyworld W 8L PlYEdd A%

2 gl Aol g ES AABIAL, oI5 F
sto] Cyworld 9o &4 FEAM BE
Aol SHE 7 U=SF St 0| HER ¥
A2 #3 Cyworld F|AEANA o LS Bk
o] § A% A P HEFAE TG
SHAZ stoj7 Ale] Cyworld ofoldE A&
A epAE gl AEE sk, = ol Ee
SHEAAA da 21l dFshe Aelw mYy
EEYE AFEAT F 28275 AU, o] 7t
o SESHA} dEFE AL SHet
A gokvhal AdEE 782 Alsta HFH R
2550 A7}

A7) Al ARH A,

FHE AR tF 24 #dste, 12

AZE 2deto] MaesAd B4 2984

2 A= B4E SPSSE o] &etAL, FA 2

AR F 7 2gle] g FxEMde 7x
74 ZdQl LISRELS &-8-3}3ith

FEO AL AurRd, G2} 564%, oA}
7t 43.6%2 FA SHAF B, SHA 9H
2 20047} 50.7%, 10th 7} 29.3% = LFeR, 100 <%
20t)7F R RS AA S Sk A
NFEAY, dig/ e, A1) Zh2) 34.2%,
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<E 1> BEo ot EN
8 9l ® F RE S H]&(%)
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A A7} 98 43.6%
Al 225 100%
194 °]3s} 66 29.3%
20~294)] 114 50.7%
4l i 5
504 ©]4 3 1.3%
Al 225 100%
1A 77 34.2%
Ay /g 70 31.1%
A3 57 25.3%
24 5 3 1.3%
A9 4 2 0.9%
7€} 16 71%
A 225 100%
1d gt 1 0.4%
19 o]4~5d wmgh 7 3.1%
AE AFE-717E 543 o] A~10d m|wt 171 76.0%
109 o)A 46 20.4%
Al 225 100%
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1~53] 75 33.3%
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Cyworldo|A] ool ZF Fuj 3l 21; ”2(5)?51 ;g 182‘2
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Al 225 100%
S 36 16.0%
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5 Y 3y ~19tgd o]3} 42 18.7%
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Cyworldel|A] ool tuj 37H 27} ~57H o] 22 9.8%
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43 EXSH=20| ElCtA al AlZ2|M HE tisle] 814 @ 14 (confirmatory factor ana-

AN HAFEIES ASsH] #8kd

0431 7H SAZES ARk, S8R 431 BMAM Q0IFM
B} (validity) @ 18] 4 (reliability) H7HE 9
sto] &A1Z g QEAF 917 adEMS BY L B7HE Skl s el VARIMAX
& AT WS ARt aQl@As AAEAH. 7709

WA, AAE FEEo] st g%ow & WHE7E 42 st e als WEshA e
HeA, o Jid S SAse FEEF HRY A1, SHFEE QA= 070)4o=
89o% FeHo =EH=A F<l5ty] 98t e o5 QRIEE AEe Bk A
27 Q1A (exploratory factor analysis)S 9 ¢F 825%E YEliTh =4gdEo AFAHS
Skt o] 8AEA AAE EdlE 22 9 3748+ A3}, Cronbach’s alphagto]l =5 0.6014
& FAske FdEE 1Y WY dEEEs 33 o7 ARty FEI|ES SRR 7 SAW
& Cronbach’s alpha#ks °]&3to] AHS 5 AlgAol FRHJHEL & 4 JHHair
Brbetsdnh vpAlge R, g8 glEAe 4 et al, 1998]. SHFE] = 2 A=A 42
Hg SARDS dAsta, FA AFHTE = 9] <3 3> AAIE o] Utk

<¥E 3> BEMAM QolEAM g MEH BEAZT}

7 B Bl = )74
ATt =4 o o o o o o o Cronbach’s
2 3= 21 | 8992 | 8903 | 294 | 895 | 86 | 897 alpha
A nedl1 -.003 158 263 .048 210 .093 .688
‘;‘_rL ned2 .070 133 -120 .095 .098 115 .807 0.679
7 ned3 201 -.074 193 .017 142 199 .706

innl 104 138 -.013 132 .889 100 126
HAIA inn2 .079 .014 .074 110 .876 123 112 0.875
inn3 .007 121 .075 199 .818 -.093 186
A7) effl 192 226 261 817 146 104 .007
F7 eff2 210 157 229 817 173 140 124 0.909
e eff3 183 123 237 815 229 .089 .069
4= gnl 121 103 -.057 158 .026 821 207
‘Ff‘; gn2 134 178 .007 112 .009 877 169 0.847
- gn3 .052 139 201 .010 .097 815 .031
comm1 216 227 .780 246 .091 143 109
o= comm?2 .200 .239 .838 .239 .024 -.002 .084 0.916
comm3 203 293 .788 296 .046 .044 129
A7 prnl 238 .822 263 157 132 177 102
e = prn2 263 .824 276 199 118 185 .096 0.944
7 prn3 203 .834 .230 182 .098 190 .082
=) pil .866 194 166 209 .051 169 118
g% pi2 .893 227 192 165 .083 .097 .090 0.962
- pi3 .894 204 201 189 .087 .090 .088

Mg 1= Ay sty 13
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Z=7F AN F R o] gukAel
331519331(0.757 ~0.962), AVE %k

55T =4 YERK0509~0893), &
A AFHFE] g

2l 3471
T 7%
A

Tl A

3 & 4= HHair et al., 1995].

5> 4 Hi kel o] H
Z(VAVE)el BAT
£ AESAHFornell and

o o
w

}\/\

Lacker, 1981]. %37} n{}q ABABASE B
HF, p2xFELAL)

[Anderson and

B EAFZFH(AVE)Y Al

432 EolY QOIRAM/daz 24 %, BE AW
RN07&

o2 SHEF &3 HFS S8, AA ¢l o
AFHFE HE S04 aQlEAs AAE 2 AHEE SAZEE
T <3 o FEHo] Atk Q13 alEy HEds zet
A3, ArE Hgert vis Aelshd] A7 PR RO 2, <3F
RESEE B 2ol Agsian & & 9l EUFEIAVEY Xﬂ
o B3 ZF AR i FEFske] B wE AeeteA o
93 Aoz Yehd(t >196), 24 AFHSe] &
HelFA T ddatgdAdo] g1 E It {Anderson = ¢ AT %% A
and Gerbing, 1988]. T3t A T/ dE=Z of 1.00] X35 =
70341 % &= (construct reliability) 9} HiE4H+%  Gerbing, 1988],
%k(average variance extracted: AVE)S 413 2 (VAVE)o] %A

SuT 2 Aoz ey

<E 4 HA wTHse golx 20124 2
= o>
avas | 2498 | L | #4ed | w | oeasme | BT
nedl 0.67 0.44 9.45
LT ned2 0.61 0.36 8.55 0.757 0.509
ned3 0.66 041 9.18
innl 0.93 0.14 17.20
A4 inn2 0.83 0.32 14.49 0.882 0.714
inn3 0.77 0.40 13.20
effl 0.88 0.22 16.44
71857t eff2 0.89 0.21 16.51 0.909 0.770
eff3 0.86 0.26 15.73
gnl 0.79 0.38 13.35
57 gn2 0.95 0.09 17.44 0.859 0.673
gn3 0.70 0.51 11.45
comm1 0.83 0.31 14.98
Ho= comm?2 0.90 0.19 17.00 0.918 0.790
comm3 0.93 0.13 18.07
prnl 0.90 0.18 17.38
FALT prn2 0.97 0.06 19.74 0.945 0.852
prn3 0.89 0.20 17.06
pil 0.90 0.19 17.44
Fojol = pi2 0.96 0.08 19.50 0.962 0.893
pi3 0.97 0.05 19.91
= 24627(p = 0.00, AHE = 168), /AHE20013F $4) = 146, RMSEA(0.080] 3
HAFEAG | 959 = 0,046, GFI0991F %) = 0.91, AGFI(0.8014 5 = 0.87, NFI(0.9°14 95 =
0.96, NNFI(0.9¢]’¢ ) = 0.98, CFI(0.9°]’ ) = 0.99
132 Yyt Mg Mz
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of olxAl= 21t

<E 5> IFHZo| Appi 9 EHHEIEN EAMZD}
. wF
g3t w3 VAVE 1 2 3 4 5 6
1. A&t 5.26 1.06 0.71
2. AA 5.26 1.23 0.84 0.46**
3. A7|as 422 1.50 0.88 0.35%* | 0.42**
4, I1E5H 5.10 1.17 0.82 0.45** | 0.19** | 0.32**
5 A= 4.00 1.46 0.89 0.40** | 0.22** | 0.64** | 0.22**
6. BT 4.64 1.44 0.92 0.39** | 0.32** | 0.55** | 0.42** | 0.64**
7. Tl = 4.77 1.66 0.95 0.36** | 0.25** | 0.52** | 0.32** | 0.53** | (0.56**
F) ** p<0.01
[Fornell and Larcker, 1981], #A/MNEE 749 & =26204(p=000, AHFE=172), x*/AH=(200]
B e} (discriminant validity)©] Q15 it} 3} 947 =152, RMSEA(0.0803} $-47) = 0,048, GFI
olgd 7 WEES FHdty RFHE} WL 09017 957 =090, AGFI(0.8°1% $-57)=0.87,
FRAFe} @A <E 5> AAEH Ut NFI(09°1 $-<7) =096, NNFI(0.901% )=
0.98, CFI(0.9°]% %57) =098 SO & W& e) S
V. AgEA 2 71dA% FEOE Y, A7l AAE Bgo] s
g 7o #AE FAske Attt ddd

52 o7 AY

2 AFdxe ANE dFEFEY MHES
A% }71 at7] flstod, AE TMEES A4 A3 AFA AR F 70 AF7HE o)
e WY iAol AA AFEFY HIAS T AFEATAE <1¥ 3> <% 8 T2 F 9
?Mii Jriste FRAFARDS A9std e, 4 AV|EFLT YA E ololE] T
ot FERAFEEA Y AHE REFTHE A ozote] H(+)o FF BAE HAT 7 12t
] -9- =% (maximum likelihood)& ©] &3} T} grol 7.33(p < 0.01) 0.8 A o g FosiA Y
FTEATEEAS T oA AEAFE T B AAHAG ¥, AnS7e) A|RE S
3 AH 7HEs ASE] AdMe WEE 3 F7re] BAE AT 74 2E t Fho] -0560.F
o #ACl W 23] Agw Hrrt AP o] EAA R o314 o} 7|4 E YA, AL
°F 2. st tAE ofolg] Fujol=ete] H(+)e] JF B

B AT o8 e BT 74, oA AL AAZ 7H 3L t gkl 270(p<0.01) 0.2
Hee AudT, A4, AEed, 257, JEh BAAHSE froldte] A AT A%
AT 5 57fola, WAMTE FASToF 7o 879 ZPASFE o] #AE A M
g% T 2folth <a¥ 3> B AT A FAME 7V 4, 7V 6, 7P 72 BF BA e
3 A7) LISREL ¥4 2795 Uehd 42 84 veht AREPO K7 4 =199, p<0.05;
=dolth 7H 6: t=4.25, p<0.01; 7H 7: t=6.26, p<0.01),

M AFFERF AP AFS Aurd, Aas7Ry ArndLTree #AS 449
18 M1z {oi M EBtoi 2 133




2afel ARUEOIM A7 EHEF o et

kO

o ol oto|™ Fufelxof olxl= Ent

<E 6> d7Utdel d4F™ Zxt

=
e 9|

ooooo

ggggg

EEsE d2A (g

*) p<0.05, **) p<0.01

) —————» So|xo| dEmA

7Hd TFAMEZE BA 7Ha Rk A2AF 1343 A7}

H1 A7 HHLT - Frjox + 0.49%* 7.33 A el

H2 AnLT - A7|EHLTE + -0.05 -0.56 712}

H3 ANEF — Fujdx + 0.20%* 2.70 A e

H4 AN - 27| EELT + 0.13* 1.99 A=

H5 ANEED - A7 HHLT + 0.10 1.26 712}

H6 27 - A EHLTF + 0.28** 4.25 A

H7 #AE - A7 HAET + 0.51* 6.26 A
F:% p<.05 **: p<.0l

AZIEELET 9] SMC = 0.53; ‘Tl &’ e] SMC = 0.36.

7Wd 52 BAVS rskAl GoKt=1.26) 714= Atk VI E9] 2 A=

kA YAHSE digh o d 3Rl 2] (squared
multiple correlations: SMC)E A KW, #}7]3 6.1 o141} Eo
L9} A ofo]d] Fujolzo] thk Ay
& 247} 53%, 36% 5 71238t HutH o 2o A7 23 ARUEAA A2 9
Ago] =2 Z 0= vl 7Hd ] tig HA FEdo2 349 fAY ofold] Awje} #HA
A theo <i 6>o 8.9 A= Ut sto] 149 tAY ofold] FujEE A7|E

AH18H M1z



ezol HSUEM X7|EseTe Qaeoln C|X|E ofo|® Fojezo| o|x|= &3

ok
N
g
=2

;g
o

I o

o &x
B2 oy

DN X
ud
o
o,
o
o &l
i
o - kv
£ 35 o
i
Mo
of 1T
[0
of
)
19
(o3

fuoot o
RO

-

ot

tlo

N

=

1

t

» i

o
A to |o my T Lo
T o)
e oz 1%
e o fo H ooy %
-4 & o
rfo
Sipsd
= (
lo -
H =2
4
S
2%
>
rfo

1o ke Ay
b1oper 1O

o T
=
o
o
™
o
N
N

Norr oy 0@ r 90 32 Lo
B 2
o, o 2 ™
Ry il
1o o
Nkl
i
o, ol e
fo o N
i) B e
% o M
= e
rf o o>
p T
o = £ o
= ¥ ull

k)
T

r
rlo
K
il
>
%0

o do @ X M oh O o N oh & ju o o

o
B FARE Aot
ATAHZA, ojmgt 89lo] YA E o}
ojzol FFs mAEAE Fetsiith
A A7|FRAEF7F iz fre)g F3E 7]
Ao et} o]#fst Z¥= Thompson
Hirschman[1995] %= Luo[2005]2] ¢17-53 H]
= %1t} Thompson and Hirschman
[1995]0] M=H, A7 HL2 ou gt oju| x|} 2~
Eldol o3l e Wo] IukFlld], oA

FEA7lE 5717 Eokal sh4l

o2 >

2

o) m ok

o] ©

i)
-4
Ll

2 Ho
2o

Bl 8
:?L_“
>
i
o,
i

w3} 140 Aol £ ¢ 5 A <
A% 950l UAY ofolde AL A1
EololA po)7 e SEaAT, A8 A9
TSjo] Fasiths Q7 BAASe Qe 8
ANEL o2 HWAAT. A= AH ofolu

H2A9) A EDETSE A8 ofoldEly

lo @ ¢

Wael Aol §9, Amdy
Y

o A% @ Qggare 7o) 7]
79 A AmEg7ot A ololdEy B
Adom, Ad cloldE S sk A%
dg7os TEEE WEYe WEse due
% S4E 2egoz 2ol ARUY AE
Aol AR BEPAo] ABFL W]
5 AW 2mee) 30 fAE Ro B
oA, AETFE A EALT S R )

doz uojo} & Zlolth
S, AW La50] AV EALT) 9GS
NAEAE sebe A3, H4, 15, ol
s A7EAET] FoF L Ve
94 AN ojoldElE] ZHelN Halgold
A2 ofoltols @ wolsolw, 4143l o
ANARe s ARl A7)FHel B,
A = Aol

o) wet AV EHETE F7he)
o A8 oleldEly

s}

& Al 2FTHEES TFelor st 1F HAER
TFu7F 0% FEEs ZAEFo] dtHLuo, 2005] Az oA Btk g 857 $8iA
dubr o2 2219 AFUE A 53] 20 € A& =Zdof s, 2FolA AAE £E
of FEETHY FAFAT T8 Aol A 3l Aol AFoBZRH EAYS LS &
& 5 A9 #AE dAEe Tl Eud 4 A7) wEo AFTFEY HATT) A REET
As Aolth. ol#fgt Weto| A wE&F g o frodt J&FS 713 A= YehtS Aot
ool AHAN JdFS 7171 2H2 Yehd aeug AV &S AV EAET] S
Aoz HAAL IAns&3es A3y gl e e 9 FoetA JEEA stk
HAE #3 A AFolng, $4802 W0 MeBAFdAA O Y SHHs 5
AN EAET7E FUlE o] YAE ofoldl FujE wate]l 7Hg 2 WETt ATIET RO ASE
Zo] & A A, AAEE AnEr)t AE E8ka, oA o] AR ST Fo3t FIFS
2L FHE FIA A4l ugs ALY = H 27 & AL Ar|asite] AV|xE LTI}
Mg 1= AN sty 135



22fel AFYUEM 7| 22T gakeoln C|X[Y ofo|d Fojelzo ojxl= &3}

o
=5
e
_?l_:
A 4y
hasa
b
A
%
N
rr
e

Sl
-
N
2
M2 [o
(o
fru
:O.:l'z
o o

k=)

)

>

Y

N
N ol

olr

ol

rlo

>

o2

i1 .

=

oL

I R
N %
TRy
g

> R K
4 £

ez 47 9 P} ®
877} oo 9 WAL
AFNE FohH 98, 5 22wl
F g8l = Fark vk &F A
ARALT ol e 71AA
% HCI(Human-Computer Interaction) 7)<
Tag § @] AHA TSR ufg- ALgst
7] BelA T, NEEEe BRE AR 87
S oba] WEe] T eahelelq %)
AL S7lo) 2 o eol e HEaE 2
H2E HofXn

fot ¢
K

O i
rr o>

bofe &L,
ofr 2
ol
-°

M
¢

fd
=Y
o o 34 4w o ret

[e)

Y

6.2 HTAIARY

B ATE 0ed 2L oA, 4%A AN

2 AFI AA, L2491 AFUE =20

A UAE ololse B48 Fojmeo] 4Ys
Q

gl BT B753, HASL A4 of
A g% W ohlg 39 WA fAY ANE
st A FHH HES FAT §7b
Agor, £ekel B70] 238 Lxelel I3k
o W] A7 EALTE

a5 Be A7k Lol
sol Z4o] sgirhe, &
¥ 2% 40| oJu v
F QEAN HF £ 72E StATE 5

o 2le7} .

A4, galgo] A7|RHEET T8 JF8
AYS mEsE & uf, 2l AFYE 7|9 AFY
S AT 7|P9EL A9 bAE ofoly]l 9
T IYEo] AN E HET & UEE AF
I TR MB|AE 319k I o vt gtk B AT

oA dlolHE 83 Cyworld?]
o] A7l FHolA Fu|7|eh A
sl ok FFole 22l @
AAE T A7INEsE BEtste
U AMRIEE Apdete
o] & AHAES
MU AE 83kl
g2 &8 & 3l

o
o

o.
o

ol
oL

m&%ﬁ“
‘h g e
s

%2

rx
0

Ho> e ox O O gk
Oofo> oo BN X
e Mo ox O 1o & fff

e

_l {
>
>
tlo
to

T

Al A7 @S
Uehd oz m|Fo

22kl AFYE
A shte]
Tl F3kd
L =il

N
&

[
ot
=
0T

a
o
&
kil
12

e o

o
s
_>|i
N

=

2 KMo
to
RS

= ol
—d
s

o
ftop
e}

fo
=
o T

4 to

AN

o

T

o WL R
ol

N,

b

b

rl

O

N
I
ful
o o MO
& Dol %
to e ==
N ol
oy
LS —
iﬂ o X L
D)
o
ol
o
A
+
o
v
e

)
H.Ilo ;‘g

Elol ths}

vl
o
r
F
)
o
o
my
flo
ro,
o,
N
>
=
[
N
e
2 1o ¥0 & ]

pou
o,
o

PRAEre. 2, A= ALS|E ofolRIE ] o
B ARG o9 7)o FRAA AJA o]
JHEE o]ge 23t AU A

Aol Bgd Fdd AA4el Fss st
= BH g85e] gk =9 AVIRE o2k
ofoldIE ] o] &3} dAst] ofo]HEE7} o]¥
Al A71%E F9loll FFE 7121, o 2]
%3 PAE FEteAE AHFd o] &5
Sk B AFdlXe olEd AFEF ololdlEE
gt A7) E o]2& 2] AFUE $A0A
AR @G} YA ofold] Frj=E AW
stet A&3o2H o]&9 dutstd| 7|5t
th ok o]#g o] 252 28Rl uA Y AL
Ao Hee AR 712 ARRE &

$8 5 92 Aotk

@
(o)}
0
02
0
H
19
e
-

AH18H M1z



22fel ARUE[M A7 EHET o ekl

o ol oto|™ Fufelxof olxl= Ent

63 ATEIN % EYs

B AT AFFART FFATRFE S
3} 2ok S 5YE 2ekel AR S Q)
B AHAQAE o s BRSPS AFE
4& AASGE WA, A7AT] B D
sl BA7H 9e 5 Ak bR w=U s 2
R EICE RS CINEP IR EECE P
) ol A7 AR g Tt BLF
Aok, oleis Wetel A FF chekd Fejel ¢
By GAel d AT 88 FUY 2
27} 1 RolE, A F3o e M=y 7
A Azgerolt EnH £ AN 2
2 MadTE 77t 9 Rolk

ER, B ATE Lol A AV EES
Fol JFE

AAE WEEEoA ofo]dEE
w4l = 1 | 7§Q1% ofo]dlE]
Bl o} A}3] 2 ofo]dEIE] ol 3t FFQQ] T2 2
FZ 1HA e 2 7RI 2
A A71H L9} Al 3] (hedonic) ¥
Holuh alda #H(d: 84, oK) 23

uzi
rulo
—lrl
g o
N
é
r-in
2

<k 11

[1] BAAJE N E
Ul ARSAE] AL http:/ /www.koreanclick.
com, 2004.

[2] A, ‘el ARUE 34T FA

ek A FHA B9 A 29
uH7H°E‘§° FHoR O/s7E Y5 A, Al
184, A1%, 2005, pp. 67-87.

3] 23, 7297, “2ekel ARUE o o
3 7H G4 B AFAA Information

A2%, 2001, pp. 325-

se)er2E, A8At AE

= Ty

'~

System Review, A|34,

e
re

l

shA 9 Q. dE =
FUE A A8t le"‘
(fun) 3 22 34
7 gk 9 7
& A e F Mdr.
&3, AYHFE] A7 F ST e
HANA JAFFAEAN ©E a3t b&
< Zlolth o & W Al weba 22kl
A A7IRDAET WA Zol7h F
Aom, ARl Fgk AHEAe] A4 o
A AREAET A7|REEFE ez o
2 %S " F A w3 Ed fF
A7|2AEFo} Fuje]e ke A FIFS
1 7hs/de] vk B W] FuiddAES] 4
%, e g o BA XA RS
FHEBE D ANBRG 247 T elE}
O =S 5 Aok, a4AZsE F3lA old o]
Sl FEO BES BS Ao FeA
o gt NS 25 & Aok o9 &2 AHE
ASAS neY A7l AFAcy, A3
Hgo] 7hsg WEol2g JHx7F & Aol

S o2
ox, ¥ ox ¥ oo

N
bt

>

o WA A AR Y

#a]dd7, A9B, A1Z, 2004, pp. 161-188.

[B] &4, AAE, THEEEA Fols7Ieh

TEAIA, FAE B Fujf=Tte] A

#st A" Information System Review,
A54, #2%, 2001, pp. 71-89.

[6] ¥, fred, "1 AFUEAA
A o] gAelE FA=e} Tl
o uXE gske) B AL FYsted
7 A2,

[‘

d

2 o

A6z, 2001, pp. 1695-1713.

335. [7] 2telgd, “22) ARUE 4 &
4] s, o2 ARUE G TAFHE DA Wl B AT AR,
A A A 2239 AFYE 92 SHista sk, 2002.
Mg 1= Zyn sty 137



22fel ARUE[M A7 EHZ

of gkl oX|d ofold Fojolzof olxls &2t

8] AA%, “AEY ARUE] 547 A4
540] A8 FAES WIAE 99 Y
FJHEA7, AN3H, A2S, 2003, pp. 1-21.

O] olA#. “AFUE 242 uFst= § A
°o|E 7t F Y}, A17d, A3Z, 2000,
pp. 119-130.

[10] Agarwal, R. and Karahanna, E., "Time
Flies When Your Having Fun: Cognitive
Absorption and Beliefs about Information
Technology Usage," MIS Quarterly, Vol.
24, No. 4, 2000, pp. 665-694.

[11] Ajzen, L, "Perceived Behavioral Control,
Self-Efficacy, Locus of Control, and the
Theory of Planned Behavior," Journal of
Applied Social Psychology, Vol. 32, No. 4,
2002, pp. 665-683.

[12] Anderson, ]J.C. and Gerbing, D.W., "The

Effect of Sampling Error on Convergence,

Improper Solutions, and Goodness-of-Fit

Indices for Maximum Likelihood Confirmatory

Factor Analysis," Psychometrika, Vol. 49,

1984, pp. 155-173.

Ashforth, B.E. and Mael, F., "Social Iden-

tity Theory and the Organization," Acade-

[13

—_—

my of Management Review, Vol. 14, No. 1,
1989, pp. 20-39.
Atkinson, J.W., Heyns, RW. and Veroff,
J., "The Effect of Experimental Arousal of
the Affiliation Motive on Thematic Ap-
perception," Journal of Abnormal and Social
Psychology, Vol. 49, 1954, pp. 405-410.
[15] Bagozzi, RP. and Dholakia, UM, "Intentional
Social Action in Virtual Communities,”

—
—_
'S

[}

Journal of Interactive Marketing, Vol. 16,
No. 2, 2002, pp. 2-21.

[16] Bandura, A., Social Learning Theory, Prentice
Hall, Englewood Cliffs, NJ, 1977.

[17] Bandura, A., "Self-Efficacy Mechanisms in

Human Agency," American Psychologist,
Vol. 37, No. 2, 1982, pp. 122-147.
Bandura, A., Social Foundations of Thought
and Action, Prentice Hall, Englewood
Cliffs, NJ, 1986.

Barreto, M. and Ellemers, N., "You Can’t
Always Do What You Want: Social Identity
and Self-Presentational Determinants of the
Choice to Work for a Low-Status Group,"
Personality and Social Psychology Bulletin,
Vol. 26, No. 8, 2000, pp. 891-306.
Baumeister, R.F., "The Self," In D.T. Gil-
bert, S.T. Fiske, and G. Lindzey(Eds.), Han-
dbook of Social Psychology(4th ed.; pp. 680-
740), New York: McGraw-Hill, 1998.
Belk, RW., "Possessions and the Extended
Self," Journal of Consumer Research, Vol. 15,
No. 2, 1988, pp. 139-168.

Berg, J.H. and Derlega, V], "Themes in
the Study of Self-Disclosure," in Self-
Disclosure: Theory, Research, and Therapy,
ed. Derlega, VJ. and Berg, ].H.(Eds.),
New York: Plenum, 1987, pp. 1-8.
Bergami, M. and Bagozzi, RP., "Self-cate-
gorization and Commitment as Distinct Aspects
of Social Identity in the Organization:
Conceptualization, Measurement, and Relation
to Antecedents and Consequences," British
Journal of Social Psychology, Vol. 39, No. 4,
2000, pp. 555-577.

Bhattacharya, C.B., Rao, H. and Glynn,
M.A., "Understanding the Bond of Id-
entification: An Investigation of its Corre-
lates among Art Museum Members," Jour-
nal of Marketing, Vol. 59, No. 4, 1995, pp.
46-57.

Boase, ]J., Horrigan, J.B.,, Wellman, B. and
Ranie, L., "The Strength of Internet Ties,"

ofr

138 2S5t

]

AH18H M1z



22l ARUEIM A7|EHET ol deteelnt CXE oto|™ Fujolzof oAl Eut

Pew Internet & American Life Project Report,
2006.

[26] Compeau, D.R. and Higgins, CA.,, "Computer
Self-efficacy: Development of a Measure
and Initial Test," MIS Quarterly, Vol. 19,
No. 2, 1995, pp. 189-211.

[27] Davidson, W.B. and Cotter, P.R., "The
Relationship between Sense of Community
and Subjective Well Being: A First Look,"
Journal of Commmumity Psychology, Vol. 19,
No. 3, 1991, pp. 246-253.

[28] Deutsch, M. and Gerard, H.B., "A Study
of Normative and Information Social
Influences upon Individual Judgement,"
Journal of Abnormal and Social Psychology,
Vol. 51, 1955, pp. 629-636.

[29] Dodds, W.B., Monroe, K.B. and Grewal,
D., "Effect of Price, Brand, and Store
Information on Buyer’s Product Evaluations,"
Journal of Marketing Research, Vol. 28, 1991,
pp. 307-319.

[30] Dominick, J.R., "Who Do You Think You
Are? Personal Home Pages and Self-
Presentation on the World Wide Web,"
Journalism and Mass Commumication Quarterly,
Vol. 76, No. 4, 1999, pp. 646-658.

[31] Doring, N., "Personal Home Pages on the

Web: A Review of Research," Journal of

Computer-Mediated Communication, Vol. 7,

No. 3, 2002, [Online] Available: http://

www.ascusc.org/jemc/vol7/issue3/doer

ing.html.

Dutton, J.E., Dukerich, .M. and Harquail,

C.V,, "Organizational Images and Member

Identification," Administrative Science Quarterly,

Vol. 39, No. 2, 1994, pp. 239-263.

[33] Fernback, J. and Thompson, B., Virtual
Communities: Abort, Retry, Failure?, 1995,

[32

—_—

[Online] Available: http://www.well.com/
user/hlr/texts/VCcivil html.

[34] Festinger, L, "A Theory of Social Comparison
Processes," Human Relations, Vol. 7, No. 2,
1954, pp. 117-40.

[35] Figallo, C., Hosting Web Communities: Buil-
ding Relationships, Increasing Customer Lo-
yalty, and Maintaining a Competitive Edge,
John Wiley and Sons, Inc., 1998.

[36] Fishbein, M. and Ajzen, 1., Belief, Attitude,
Intention, and Behavior: An Introduction to
Theory and Research, Addison-Wesley, Reading,
MA, 1975.

[37] Fornell, C. and Larcker. D. "Evaluating
Structural Equation Models and Unob-
servable Variables and Measurement Er-
ror," Journal of Marketing Research, Vol. 18,
1981, pp. 39-50.

[38] Foster, M.D. and Matheson, K., "Perceiving
and Responding to the Personal/Group
Discrimination Discrepancy," Personality and
Social Psychology Bulletin, Vol. 25, No. 10,
1999, pp. 1319-1329.

[39] Goffman, E., The Presentation of Self in
Everyday Life, New York: Doubleday, 1959.

[40] Grice, S. and Goodman, D., "Personal
Digital Identity The Unfolding Story,"
Midentity, 2005, [Online] Available: http://
www.midentity.com.

[41] Grube, JW., Morgan, M. and McGree,
S.T., "Attitudes and Normative Beliefs as
Predictors of Smoking Intentions and
Behaviors: A Test of Three Models," Bri-
tish Journal of Social Psychology, Vol. 25,
No. 2, 1986, pp. 81-93.

[42] Hagel, J. IIl. and Armstrong, A.G., Net
Gain: Expanding Markets Through Virtual
Communities, Boston, MA, Harvard Business

18 M1z



22l ARUEIM A7|EHET ol deteelnt CXE oto|™ Fujolzof oAl Eut

School Press, 1997.

[43] Hair, J.F. Jr., Anderson, R.E., Tatham, R.L.
and Black, W.C., Multivariate Data Analysis,
5th ed., Prentice-Hall International, 1998.

[44] Havitz, M.E. and Dimanche, F., "Leisure
Involvement Revisited: Conceptual Conund-
rums and Measurement Advances," Journal
of Leisure Research, Vol. 29, No. 3, 1997,
pp. 245-278.

[45] Hill, C.A., "Affiliation Motivation: People
Who Need People but in Different Ways,"
Journal of Personality and Social Psychology,
Vol. 52, No. 5, 1987, pp. 1008-1018.

[46] Hillery, G.A., "Definitions of Community:
Areas of Agreement," Rural Sociology, Vol.
20, No. 4, 1955, pp. 111-123.

[47] Hirschman, E.C., "Innovativeness, Novelty
Seeking and Consumer Creativity," Journal
of Consumer Research, Vol. 7, No. 3, 1980,
pp- 283-295.

[48] Hitlin, S., "Values as the Core of Personal
Identity: Drawing Links between Two
Theories of Self," Social Psychology Quarterly,
Vol. 66, 2003, pp. 118-137.

[49] Huffaker, D.A. and Calvert, S.L., "Gender,
Identity, and Language Use in Teenage Blogs,"

Journal of Computer-Mediated Communication,
Vol. 10, No. 2, 2005, [Online] Available:
http:/ /jemc.indiana.edu/vol10/issue2/
huffaker.html.

[50] Jacobson, D., "Impression Formation in
Cyberspace: Online Expectations and Of-
fline Experiences in Text-based Virtual Com-
munities," Journal of Computer-Mediated
Communication, Vol. 5, No. 1, 1999, [On-
line] Available: http://jcmc.indiana.e du/
vol5/issuel/jacobson.html.

[51] Joseph, B. and Vyas, SJ., "Current Valid-

ity of a Measure of Innovative Cognitive
Style," Journal of the Academy of Marketing
Science, Vol. 12, No. 12, 1984, pp. 159-176.

[52] Kelley, HH., "Two Functions of Reference
Groups," In GE. Swanson, T.M. Newcomb
and E.L. Hartley(Eds.), Readings in Social
Psychology, New York: Henry Holt, 1952,
pp- 410-414.

[53] Kelly, A.E. and McKillop, KJ., "Conse-
quences of Revealing Personal Secrets,"
Psychological Bulletin, Vol. 120, No. 3, 199,
pp. 450-465.

[54] Kim, AJ., Community Building on the Web,
Berkeley: Peachpit Press, 2000.

[55] Kleine, S.S., Kleine, R.EIIl, and Allen,
C.T., "How is a Possession ‘Me’ or "Not Me’?
Characterizing Types and an Antecedent of
Material Possession Attachment," Journal
of Consumer Research, Vol. 22, No. 3, 1995,
pp. 327-343.

[56] Koh, J. and Kim, Y.G., "Sense of Virtual
Community: A Conceptual Framework and
Empirical Validation," International Journal
of Electronic Commerce, Vol. 8, No. 2, 2003-
4, pp. 75-93.

[57] Koh, J., Kim, Y.G., Butler, B. and Bock, G.
W., "Encouraging Participation in Vir-
tual Communities," Communications of the
ACM, Vol. 50, No. 2, 2007, pp. 69-73.

[58] Kollock, P. and Smith, M., "The Economies
of Online Cooperation: Gifts and Public
Goods in Cyberspace," In P. Kollock and M.
Smith(Eds.), Communities in Cyberspace,
London: Routledge, 1998.

[59] Kyle, G., Graefe, A, Manning, R and
Bacon, J., "Predictors of Behavioral Loyalty
Among Hikers Along the Appalachian
Trail," Leisure Sciences, Vol. 26, No. 1, 2004,

140 dIdYEstoiy

AH18H M1z



22l ARUEIM A7|EHET ol deteelnt CXE oto|™ Fujolzof oAl Eut

pp. 99-118.

[60] Leary, M.R, Self-Presentation: Impression
Management and Interpersonal Behavior, Bo-
ulder, CO: Westview Press, 1995.

[61] Leary, MR. and Kowalski, RM.,, "Impression
Management: A Literature Review and
Two-Component Model," Psychological Bul-
letin, Vol. 107, No. 1, 1990, pp. 34-47.

[62] Luo, X. "How Does Shopping With Others
Influence Impulsive Purchasing?" Journal
of Consumer Psychology, Vol. 15, No. 4,
2005, pp. 288-294.

[63] McCracken, G., Culture and Consumption,
Bloomington: Indiana University Press,
1988.

[64] McMillan, D.W. and Chavis, D.M., "Sense
of Community: A Definition and Theory,"
Journal of Community Psychology, Vol. 14,
No. 1, 1986, pp. 6-23.

[65] Meenaghan, T., "The Role of Advertising
in Brand Image Development," Journal of
Product & Brand Management, Vol, 4, No.
4, 1995, pp. 23-34.

[66] Moon, Y., "When the Computer Is the
Salesperson: Consumer Responses to Com-
puter Personalities in Marketing Situa-
tions," Working Paper no. 99-041, Harvard
Business School, Cambridge, MA, 02163,
1998.

[67] Moon, Y., '"Intimate Exchanges: Using
Computers to Elicit Self-Disclosure from
Consumers," Journal of Consumer Research,
Vol. 26, No. 4, 2000, pp. 323-339.

[68] Midgely, D.F. and Dowling, GR, "Innova-
tiveness: The Concept and Measurement,"
Journal of Consumer Research, Vol. 4, No.
2, 1978, pp. 229-242.

[69] Muniz, AM. and O'Guinn, T.C., "Brand

Community," Journal of Consumer Research,
Vol. 27, No. 4, 2001, pp. 412-423.

[70] Pedersen P.E. and Nysveen, H., "Usefulness
and Self-Expressiveness: Extending TAM
to Explain the Adoption of a Mobile Par-
king Service," 16th Bled Electronic Com-
merce Conference e-Transformation, Bled, Slo-
venia, pp. 9-11, 2003.

[71] Oliver, RL. and Bearden, W.O., “Crossover
Effects in the Theory of Research Action:
A Moderating Influence Attempt," Journal
of Consumer Research, Vol. 12, 1985, pp.
324-340.

[72] Postmes, T., Spears, R. and Lea, M., "The
Emergence and Development of Group
Norms in Computer-Mediated Communi-
cation," Human Communication Research,
Vol. 26, No. 3, 2000, pp. 341-371.

[73] Rheingold, H., The Virtual Community:
Home-Steading on the Electronic Frontier,
New York: Harper Collins, 1993.

[74] Rothaermel, F.T. and Sugiyama, S., "Virtual
Internet Communities and Commercial Suc-
cess: Individual and Community-Level The-
ory Grounded in the Atypical Case of
Timezone.com," Journal of Management, Vol.
27, No. 3, 2001, pp. 297-312.

[75] Schau, HJ. and Gilly, M.C, "We Are
What We Post? Self-Presentation in Per-
sonal Web Space," Journal of Consumer
Research, Vol. 30, No. 3, 2003, pp. 385-404.

[76] Schlenker, B.R., Impression Management:
The Self-Concept, Social Identity, and Inter-
personal Relations, Monterey, CA: Brooks/
Cole, 1980.

[77] Schlenker, BR, '"Self-Presentation: Managing
the Impression of Consistency When Reality
Interferes with Self Enhancement," Journal

18 M1z



22l ARUEIM A7|EHET ol deteelnt CXE oto|™ Fujolzof oAl Eut

[78]

[79]

[84]

of Personality and Social Psychology, Vol.
32, 1975, pp. 1030-1037.

Schlenker, B.R,, Britt, T.W., Pennington, ]J.,
Murphy, R. and Doherty, KJ., "The Triangle
Model of Responsibility," Psychological
Review, Vol. 101, 1994, pp. 632-652.
Schlenker, B.R., Britt, TW. and Penning-
ton, J., "Impression Regulation and Ma-
nagement: Highlights of a Theory of Self-
Identification," In RM. Sorrentino and E.T.
Higgins(Eds.), Handbook of Motivation and Co-
gnition: Vol. 3. The Interpersonal Context (pp.
118-147), New York: The Guilford Press,
1996.

Schneider, DJ., "Tactical Self-Representations:
Toward a Broader Conception," in Impre-
ssion Management Theory and Social Psy-
chological Research, ed. James T. Tedeschi,
New York: Academic Press, 1981, pp. 23-
40.

Schultz, S.E., Kleine, R.E.IIl. and Kernan,
J.B, "These Are a Few of My Favorite
Things”: Toward an Explication of Attachment
as a Consumer Behavior Construct," Ad-
vances in Consumer Research, Vol. 16, 1989,
pp. 359-366.

Steers, RM. and Braunstein, D.N.,, "A
Behaviorally-Based Measure of Manifest
Needs in Work Settings," Journal of Voca-
tional Behavior, Vol. 9, 1976, pp. 251- 266.
Tajfel, H. and Turner, J.C,, "An Integrative
Theory of Intergroup Conflict," In W. G.
Austin and S. Worchel(Eds.), The Social
Psychology of Intergroup Relations, Monterey,
CA: Brooks/Cole, 1979, pp. 33-48.

Terry, D.J. and Hogg, M.A., "Group Norms
and the Attitude-Behavior Relationship. A
Role for Group Identification," Personality

[85]

[86]

[87]

[88]

[89]

[90]

[91]

and Social Psychology Bulletin, Vol. 22, No.
8, 199, pp. 776-793.

Terry, D.J., Hogg, M.A. and White, KM,
"The Theory of Planned Behaviour: Self-
Identity, Social Identity and Group Nor-

ms,"

British Journal of Social Psychology,
Vol. 38, No. 3, 1999, pp. 199-220.
Thompson, CJ. and Hirschman, E.C,
"Understanding the Socialized Body: a
Poststructuralist Analysis of Consumers’
Self-Conceptions, Body Images, and Self-
Care Practices," Journal of Consumer Research,
Vol. 22 No. 2, 1995, pp. 139-154.

Turkle, S., Life on the Screen, New York:
Simon and Schuster, 1995.

Turrer, ].C, Hogg, MA., Oakes, P]., Reicher,
S.D. and Wetherell, MS., Rediscovering the
Social Group: A Self-Categorization Theory,
Oxford, England: Basil Blackwell, 1987.
Venkatraman, M.P., "The Impact of Innova-
tiveness and Innovation Type on Adoption,"
Journal of Retailing, Vol. 67, No. 1, 1991,
pp. 51-67.

Verkuyten, M. and Hagendoorn, L.,
"Prejudice and Self-Categorization: The Va-
riable Role of Authoritarianism and In-
group Stereotypes," Personality and Social
Psychology Bulletin, Vol. 24, No. 1, 1998,
pp. 99-110.

Wellman, B., Janet, S.,, Dimitrain. D., La-
ura, G., Milena G. and Caroline, H.,
"Computer Networks as Social Networks:
Collaborative Work, Telework, and Vir-
tual Community," Annual Review of Socio-
logy, Vol. 22, No. 1, 1996, pp. 213-239.
White, KM., Terry D.J. and Hogg, M.A,,
"Safer Sex Behavior: The Role of Attitudes,

142

PR

AH18H M1z



22l ARUEIM A7|EHET ol deteelnt CXE oto|™ Fujolzof oAl Eut

Norms, and Control Factors," Journal of
Applied Social Psychology, Vol. 24, No. 24,
1994, pp. 2164-2192.

[93] White, R.W., "Motivation Reconsidered:
The Concept of Competence," Psychological
Review, Vol. 66, No. 5, 1959, pp. 297-331.

[94] Williams, R.L. and Cotherel, ]J., "Four
Smart-self Ways to Run Online Commumnities,"
Sloan Management Review, Vol. 41, No. 4,

2000, pp. 81-91.

[95] Wills, T.A., "Downward Comparison Principles
in Social Psychology," Psychological Bulletin,
Vol. 90, No. 2, 1981, pp. 245-271.

[96] Ziamou, P. and Ratneshwar, S, "Innovations
in Product Functionality: When and Why

Are Explicit Conparisons Effective?," Jou-
rnal of Marketing, Vol. 67, No. 2, 2003, pp.

49-61.

18 M1z

143



22l ARUEIM A7|EHET ol deteelnt CXE oto|™ Fujolzof oAl Eut

Y JVSUNEAYIIR 2

il = (Koh, Joon)

KAIST 274 9es £dsta, KAIST HA =gty 22 o]&x}
MISE HFste] Aatel BAEIGIE HSSIT AMIHANEA] 25790
poH, dA Addigtn FgshE Zus2 A2 Folth. Communications of
the ACM, International Journal of Electronic Commerce, Journal of the As-
sociation for Information Systems, International Journal of Human Resource
Management 59| g=A]d =& AAE ko™, ICIS, HICSS, IRMA 59
ARH 2N =i EEEEth T8 IRk AAAY, AEU AFYE,
AP FA Folth

217471 (Shin, Seon-Jin)

Advsacl A MISE AFshel AAlsh wAEE AT pa
ARG EATE 2549 0] slor, A AAR ATl
dATEes F Folvh. F& WiEoke ARIV|IeFE, /M AIFUE,
Computer-Mediated Communication(CMC), e-H|Z2Y2  Fo|t}.

A3]E (Kim, Hee-Woong)

KAIST| 4] 9AL891E #53kal dA] National University of Singapore®l]
A ZugRE ZF Folth Journal of the Association for Information
Systems, Communications of the ACM, Information and Management,
Decision Support Systems, International Journal of Electronic Commerce,
Data Base, European Journal of Operational Research, International Jour-
nal of Human Computer Studies 5ol AHAI 25 #2] g &8 Fof #3t
=55 AASIA . International Conference on Information Sys-
tems (ICIS) 2006, ICIS 20084 Associate EditorZ €&3}™, Journal of
Database Management®} Journal of Global Information Management®]
Editorial Board®l|A] &§ ZoJt}.

® o] =22 20074 11€ 129 Hsto] 1&F ™S HA 20084 038 09¢ HIK &A= A &H

144 HIdYHstoi4 H18H A1z



