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Abstract

The purpose of this study is to contribute to escalation of a management quality of local public enterprise

through integrating local public enterprise evaluation(LPEE) and Malcolm Baldrige Model(MBM). In order to

achieve the purpose, I suggested that develop an integration model of LPEE and MBM criteria and use

AHP(Analytic Hierarchy Process) as a technique posting weight value to criteria. Of two suggests, it is the

former to date or discuss seriously. Therefore the integration model is redesigned for leadership/strategy cat-

egory(leadership, strategy), management system category(customer management system, business management

system, measurement/knowledge management system), and management result category(business result, cus—

tomer satisfaction result, human resource management result, financial management result).
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