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Abstract

A Study on the Website Evaluation and Improvement of Korean
Cyber University Websites

Tae-eun Moon' - Hyung Nam Moon’

The purpose of this study is to implement evaluation on domestic cyber University web site
to analyze web usability and web accessibility in order to present how much cyber University
provides various personalized services and qualitative contents to users on web site. And also with
this result, I hope to contribute in qualitative development of web site and reliability of remote
education.

For this purpose, I developed checklist suitable to remote University by applying SM-ABCDE
assessment method of Moonhyeongnam, the professor in Sookmyung Women's University, and
implemented evaluation on web sites of 17 cyber University over the five aspects of attraction,
business, contents, design, and engineering. As the result of this study, it was found that Busan
Digital University was best in the respect of attraction, both Kyunghee Cyber University and Cyber
University of foreign studies were best in the respect of business, Kyunghee University was best in
the respect of contents, and Hanyang Cyber University was best in the respect of design. It was also
evaluated in the comprehensive view and the order was found that Kyunghee Cyber University, Busan
Cyber University, and Hanyang Cyber University. However in the respect of engineering, it came out
that all the sites did not observe the regulation on web accessibility. If domestic Cyber Universities
are to observe the regulation on web accessibility with the long term view, on the base of this study,
web usability would be increasing. Then they can secure various classes of customers as well as
ordinary people so that they will be able to take the real place of educational institution orienting
the most advanced educational method in the society of knowledge and information in addition to

advance in themselves.

Key Words : Web Accessibility, Web Usability, Website Evaluation, Cyber University
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