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2001; Tpiga and Lo, 2001). 2744 0 2§78 2 ¢ poe T
_ _ E9 =1 2 AFdA ] AFske] T2 7] ujze
RN A A A S ATAD LT e L
A= B3} Nurse 3§ o] & = A
,]/\]_ﬁZJZ]. )\]—§j—o X]SZ]— é Er ]Oﬂ ~ 47i T oY 7HEE 0]'04 30 o’] <) HX]‘E EH 0»—i
2o YEEI 58 14402 AFagon
dlolge] FE& uE o g oAAA “H"J 2323 _
o el Amdel o Ag Sae Agae, O SEAN s TeAstel 2l @yl e
X 3 2] 2]
= e o o NAbEo] o8] 75k fol= T WA 1
%, Az A2, BENA (Related Entity), 719174 -
SRR EER RS R T
E(Identlty g-o/] %]—oﬂ EH‘;} X]'%;QIO]J—- 18—?:5} 9]:‘]'0:‘1 -]an]_c axq;}ojq_
[} HETH= &HE°
(Calm)12)& Bake] ALgA7L Azglo] Bas Tem o
a| S o1y A=) 0 =
Al 208 QS Aojars WARE 2 RiEAE o EEEM
2342170 o]} @ UDSSel A e] o)A AR T &
Ax AAA R A A2 §8&4S FTUAA Hoodto] Sy Ao UDSSEA ] MDS9] 7]
AR A A3t %, SAARS A 5g A9nn MDSE AFESHE Hlulv)ate) oA}
of &4l &S A oz yHc) ofuf AR} oA AA ] Aol o] MDSe Fa 3
AbRge Ae A MDSE ol galA ARl AvlTd WEAT ARAAI)sel oW da
Egol HEAel @ AR A4 Bk g AR AFH0z AFaE ol B
st Azjo|t), whebA thgt 22 7] Ao oo At MDSE Abgets dulj7|ALE
Fhssi, Sksts), Al MDSe] AL 97} e the
I} 2 7S FAL AA, AA MDSE d%
74 9 MDSE o83 BN AP QoA AHEaEA Fetaglen A, MDSTH

8 XISHEAT 147 H235 2008 62



THIFEA o AREEX|Y

EN-T

=]

HEHT dEelMT|S0| ARSAL o AREE Yol o|x|= Yol Bt A7

I

B>
M £ o
>

=

2 omi o
4o g |o

32
2L

o

11-‘E

e = rin
N

= :{E i g

ol Y M
o x

X
i
o

ot

Bl
]
>

!

=2

wm
et

1127
>,
ofr
ol
;9‘
o
B
10
Sl
olo
ol
)
=)

ot A1}
3

lo
[
o

o]
X
3
i
aw
o
kY
ot
KS)

HEE o] o Muls
=A o5& B7h,

Eohe] Aol AIAF %

Ru/?

K32

fo ™
23
O
>,
o
oI o N i oo AT g

re
re

-4
=
>
>
oo

i

ofj

% 1> ol ol
o >

<E 3> SEHA =4
T 2 HlE | 2(%)
M =t 340 100
o 0 0
i 244 718
SEA &t S 45 13.2
& 51 15.0
34A| o|gt 92 27.1
s ol 34 M| ~ 44| 191 56.2
45M| ~55A] 51 15.0
56A o] & 6 1.8
34 o|gt 191 56.2
EH Hf @4 S off 34 ~64 92 27.1
AR 212 7d~od 38 12
10 o] & 19 56
A 340 100
ATl AREE F 3409 RS A EH

=)
o
e

A9 §le Ao & YEyth o] 59| g
Z0] 244 (71.8%), ZthZ0] 459 (13.2%),
Z0] 519(15.0%) .2 UEhtth $exte] a3
o 344 wwko] 927(27.1%), 344 ~44417} 1919
(56.2%), 454 ~55417F 519 (15.0%), 5641 ©]4o]
67 (1.8%) % LEFITE 3, o] o] Hujd o] F
AR 717HS Bl 39w Rko] 1917 (56.2%) 2 7H8
@okar, 3 ~61d0] 921(27.1%), 7id ~9d o] 387
(11.2%), 10 o] A= 199 (5.6%) 2.2 LERstt}

X

o & 1 1o
rlo
=
X

i
oxl

o|24 AFEHI A AL S A5
PLS(Partial Least Squ-

°]- 88T PLSE T4 5

N
D
~ o
[ ol
i
o e
o rQ
-
2
>
rlr

M oogtt B

ot 1o

ok ot
N
i
o
ftl
)
of
)
-
BN
ftl
i,
-,
&
¢
4
Ll

o

51954

o 1 My
I
ACh

\ K )\

W

fr o o M XN
2
>
>
L g
m
rlo
o

M X o & dp

frtl
=oé
1%

&

Hr

1%

(o3

=]

AN AN

O 32 L od ML ML od off &
ox, Mot

hood Estimation)& ©]-8-38f= dl Wkl Ay
A2 (Least Square Estimation)S ©]-§3fe] &
Agieh whebd A3t sfAel lejA = LISREL©]
AGFI, GFI, NFI, CFI 5¢] 3% A& A&t
=t v]3] PLSe|A+= CR(Composite Reliability)
A, RS AH-8lE 5 LISRELZE= tha #jo] 7}
Atk &3 LISREL & 7159 v it 721
A2 EA P PLS¢HO] #ke] & abube LISREL

A SHEAT M14A ®M235 20084 62 9



ol1% - Jes
e BEE TR 9P| by 2YE FRA Y o) Hysirku WrhEh PLSE o) §3te] 24
g3 A= et E 2] g6l s o g A7t <& 4> yEy Sl BE 54
7P o] gt uhH, PLSw UM S (Endo- o] a8 #ol 0701 o= vepdd] wet &
geneous Construct)?] L5 FHAasleles RS & AR L B Ao BAo 135l= Aoz YEl
# 0.2 gh(Chin, 1998). stk 9, PLSE o] &3t S RH | B S
PLSE o] &3t A5 i&A 3 Fx22d 243 5 H71e o), FFEFGAS Cronbach'att WAL
Are B4 F 2 a5e) gtk Z4Rd ol osA Brkse, 2 wel agtdh WH LB
o kol QoI 7t FEe) NHwe 2HFE Aghel 070140 Y WEL PR Qo]
Zizte] AAAo o8] Hobech durHoR AE  AgE F 98 vehith B A7 A5 AR
SAFE] AARATF 0701 4 v, o] Az w23 BE S48 Cronbach'agha} WA
<H 4> ZHNGol ME[MDt HBEEY ZAAD}
EYMY =y 9ol MA x| [§43 Cronbach’a Composite Reliability
connectl 0.846 37.236
connect2 0.901 56.169
&y 0.899 0.930
connect3 0.915 76.541
connect4 0.846 36.485
context1 0.882 50.805
Abgbol AT 5 context2 0.877 38.456 0.866 0.919
context3 0.908 75.149
intellit 0.849 36.899
ZH oA intelli2 0.876 57.007 0.816 0.890
intelli3 0.839 39.167
design1 0.840 29.801
CH obad A design2 0.892 72.771 0.819 0.894
design3 0.843 39.734
choice1 0.869 38.809
CH of A el choice2 0.922 53.863 0.881 0.927
choice3 0.905 59.887
perform1 0.770 15.612
perform2 0.833 43.278
perform3 0.879 64.598
perform4 0.794 22.762
SIPN B2 el S| 0.919 0.945
performb 0.789 24.330
perform6 0.865 58.139
perform?7 0.887 81.552
perform8 0.869 58.102
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AFEtgAdol FT83] e Aoz et FE vugozy FHelGAd S 9ot 5 9l
oz 7} v AHegAS 40} XA BE W59 AVEREe] 7|#4 055 %
7118k E4kel tinlgt £ A EE YER et ar, dHelGA o] slE Ao=® dds|of 7t
= FE3 g2z (Average Variance Extrac— Zro] gEFo] AFEAd EES & ¢ Qv
ted : AVE)S |83l &21& &= gt} 7 §ie]
AVEgke] Alwtghs Aldbste] <G 5> 714 44 JIMAZ U AN
o2 gt olu Zt¥ge] AVEZS 0.5¢]
‘Folofol ghr o]= 7} ZA48HE2] 50% o] & o| T 2 AAE T3 FREE] AIA
ako] # e gHeo0] &3k Mool ofajA] Ay 9l 2 BA38 Axp <39 4>9F 7o) vEhytth PLS

s AbpbabA®
HEH aratelAds ZH el A oH ohAd oh ek A ojAtzEH el A
H&d 0.877
saelAIs 0.419” 0.889
ZH Q1A 0.488" 0.606" 0.854
CH obd A 0.351" 0.485" 0.625" 0.858
CH oh B4 0.410” 0.457" 0.551" 0.668" 0.899
oAEHel A 0.390" 0.439" 0.469" 0.513" 0.586" 0.826

) T p <005 " p<o00l
e ?:}174]’94 thZ3 2 4= AVE(Average Variance Extracted)2] Al #d. FEEIFAS 2H7] HaiM= ol
7 847 vidlZt 99 gEdl Bl jE=A] Aokgl

SHelA

R%=0.444

SINZES &

CHorE A =
R?=0.389

R?=0.416

CH Q& &4

*p<0.1, ** p<0.05, ™ p<0.01
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Abstract

An Empirical Analysis of the Influence of Connectivity and
Context-Awareness Functions of Ubiquitous Decision Support
System (UDSS) on User's Decision Making Process

Kun Chang Lee + Namho Chung

This study is aimed at proposing a new approach to designing UDSS (Ubiquitous Decision
Support System) which allows context-awareness and connectivity. In the previous studies, the need
to design UDSS and analyze its performance empirically was raised. However, due to the complexity
of empirical approaches, there is no study attempting to tackle this research issue so far. To fill this
research void, this study proposes a Mobile Delivery System (MDS) as a form of UDSS, empirically
analyzing how users perceive its context-awareness and connectivity functions. Especially, to add
more rigor to the proposed approach to know how much it works well in the decision-making
contexts, we considered three decision making phases (intelligence, design, choice) in the research
model. With the valid questionnaires collected from 340 users of the MDS, we induced statistically
proven results showing that both context-awareness and connectivity of the proposed UDSS (or MDS)
influence the decision making steps positively and then contribute to improving the decision making

quality.

Key Words : Ubiquitous Decision Support System, Connectivity, Context Awareness, Mobile Delivery

System, Decision Making Process
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