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Abstract

The aims of this study were to identify benefits sought for herbal cosmetics and its significance in
influencing consumers' attitude and brand choice. A questionnaire was distributed to 900 women between
20 and 50 years old who had purchased herbal cosmetics from Nov. 6, 2006 to Dec. 15, 2006. SPSS 12.0
package was used for data analysis. Factor analysis, x2~test, frequency, percentage, multiple regression
analysis were utilized. The results were as follows: 1. The benefits that consumer was seeking from herbal
cosmetics could be classified into 9 dimensions; special function, brand, nutritional reinforcement, economy,
scarcity, feeling, fragrance, fashion and skin fitness. 2. All of the above benefits sought except economy
and fashion had positive impact on consumers' attitude of herbal cosmetics. 3. There was a correlation
between types of benefits sought by consumers and their brand selection.
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<E 4> SUCS M| YBE TS BUSIE F7Y 29

2]
Erys a7 | 041 1349 19| 3.711%* 055! 1.697 059 1.796 .130] 4.018*+*% 032| 0.982
LAy 27 1 323(10.566%*%%| 174| 5.407%** 042) 1.302 | -.002|-0.053 04111280 | -.067|-2.042*
gopuzr 27 | 131] 4.288%%*| 128| 3.995%** 076| 2.348* | .020| 0.895 009] 0.267 | -.070|-2.141%
- AAR 7 025/ 0.826 083] 2.575% | 131] 4.026%%| .115| 3.477** | -.004|-0.114 029 0.889
ax 27 -004|-0.137 | -.017|-0.540 152] 4.691%%| 098] 2.962%* | .158| 4.878***| .163| 4.976%**
ARR7 2 092 3.018** | 080| 2.105* | .088| 2.720** | .050| 1.523 067 2.062% | .022] 0.685
87| 7 1001 5.411%%%| 027| 0.830 0261 0.800 047 1.441 114 3.516%%*| 098] 2.992%*
SAY =7 0356 1.834 087/ 2.710%* | 038 1.167 005 0.140 052| 1.606 | -.035|-1.086
T BAeAY 27| -057|-1.856 017/ 0.521 013 0.389 049] 1473 | -013]-0389 | -.034|-1.048
F 19.749%* 8.736%+* 6.428%%* 3.497%%* 6.77T%%* 5.219%%*
R’(Adjust R?) .166(.158) 081(.072) 061(.052) 034(.024) 064(.055) 050(.041)

E7% 27 | 063] 1.064 167| 2.802%* | 063] 1.067 038] 618 | .131 |2232% |-022| -380
SEAE 23 | 214 3.661%**| 099 1.684 011/ 0.190 | -012| -196 | -004| -067 | -.103|-1.773
ozt 27 | .088| 1.498 091 1.546 0290498 | -035| -577 031] 532 | -.195|-3.365%*
AR =7 037 0.636 076/ 1.299 A127|2.171% | .101| 1.691 | -.037| -.637 020] 351
209 AN 2T 050/ 0.848 0261 0.449 208 | 3.546%+* .064| 1.065 228 3.935%%% 129 2.237*
ARg 7t &2 130| 2.230% | .146| 2.484* | .064| 1.088 047 791 000 -.008 019 328
7 27 131 2210 | 048] 0.801 12| 1.887 1571 2.591 222| 3.776%*% 194 3.303**
Sy 27 048 0.815 123]2.002% | .055] 0.945 | -031| -522 038 650 | -.069{-1.202
B EA A 27| -.091]-1.562 .000| 0.004 1021 1.738 072| 1.198 | -018] -316 | -.039| -.665
F 3.284%% 2.724%% 3.020%* 1.680 3.760%%* 3.896%%*
R’*(Adjust R®) .099(.069) .084(.053) .092(.061) 053(.022) 112(.082) .115(.086)
Es)% &7 | -031| -.594 1301 2.359* | 081 1.424 063 1.102 127|2.233% | 054 930
SHAE 27 | 374| 7.283%* 258| 4.671%+% .080| 1.410 .000| -.005 069] 1223 | -071|-1.226
oJokr 7y 27 | .164] 3202+ | 087| 1.580 096/ 1.692 105/ 1.833 | -.029| -518 | -.030| -.526
AR F7 057] 1.110 059 1.079 .145| 2.569% | .148| 2.604* | .053| .929 060 1.050
304 R 27 -0281-0.546 | -.091|-1.660 026/ 0.470 008 .138 128 2.284% | 118 2.049*
PEETE 1 074| 1.456 057| 1.046 126 2.251% | .074| 1.305 25| 2.225% | 102 1.786
&) 27 254| 4.986%%*| 024 0.443 072 1.289 075] 1.317 .146| 2587+ | 064| 1.119
S 2T 023 0.454 055| 0.993 | -.038/-0.681 | -.070{-1.230 039] 0686 | -.057| -.985
B BHeA 27| -058]-1.148 0150279 | -.059-1.052 058 1.031 011 0.196 045|795
F 10,5485+ 4,642 2.807%* 2.250%* 2.716%* 1518
R*(Adjust R?) .243(.220) 124(.097) .079(.051) .064(.036) 076(.048) .044(.015)

*p<.05, **p<.01, ***p< 001
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<E 4> A

=
=

097| 1.597 078] 1.212 .016| 0.256 .062| 952 154 2.412% .085| 1.311

342 5.602%+* 138 2.138* 088 1.372 .001| .016 .080| 1.260 -015{ -.239

=] .143| 2.333%* 196| 3.029%* | .076| 1.175 -023| -.350 053] .831 -047| -727

ZAAA F -.002(-0.030 .126| 1.966 097} 1.523 018 277 -010| -.152 -027| -420
40cd BaH F3 -044-0.727 .042] 0.646 226 3.524*+ | 197} 3.021 J187]2.937** | 198| 3.052%*
A7 S 032 0.536 .000|-0.001 .037| 0.583 -018| -.280 093] 1.480 127| 1.980*

7 F 0781 1.265 012] 0.182 -.0891-1.367 -.069|-1.048 128| 1.976* 068 1.047

A =7 158 2.619** | 103| 1.627 .047| 0.735 .089| 1.383 115 1.831 029 452

HBH A 271 -.037]-0.601 -010}-0.161 -075)-1.162 -074|-1.141 -078)-1.229 001 o1

F 5.488%** 2.237* 2.379* 1.569 2.720** 2.030*
R’(Adjust R?) .176(.144) 080(.044) .084(.049) .057(.021) .095(.060) 073(.037)

Es7)% &7 | .021] 0203 0221 0.177 .111] 0.988 1.089 243| 1.904 01| 781
ST | 462| 4339%% 195( 1503 | -079|-0.684 037| 300 117| 882 | -.118| -.888
JFu s =3 | 251| 2.516% | .186| 1.531 .162| 1.493 022 189 136 1.099 051 416
AR T -019]-0.170 015] 0.110 | -.014{-0.117 097| 753 -073] -538 o11| .079

soqd A 27 081] 0.726 | -.081|-0.596 117 0.963 191} 1.462 019 135 128|955
A7 = 204| 2.022% | 055} 0.445 196 1.781 118 996 | -077] -617 | -011| -085
DAES] .039| 0359 075] 0573 | -173|-1482 | -171|-1.360 025 185 | -176|-1.335
S8 =T -179|-1.585 0481 0.345 321) 2.603% | 169| 1.277 005|034 087| 635
)RR =2 176 1.554 096 0697 | -098/-0.792 | -072| -546 | -024| -173 | -085| -.636

F 4.899%** 1.018 3.016%* 1.694 0.729 0.842
R*(Adjust R?) 412(.328) .127(.002) 301(.201) .195(.080) .094(.035) .109(.020)

£p<.05, #*p<.01, #*¥p<.001

T(B=.088), FFEZ FT(P=.076)2] T2 el
o, 20t} 40l 344 —TL(B— 208), (B=.226)
7t 30t AAAR FF(P=.145), 50 A =7
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e gle® Ykt a%d Hlloﬂ}ﬂt 30t
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&3 B T B 82149 Aoy} vk F74 A&t d AFelA hgsbgEe g 594
ol we} Fujrt o] 20|27 WlEo 2 Mgk wp JHZ= BHE ddd 938 £ A2 Yy
A B A7 s EEE 2u s AE) th olE AT AFe e B2 MIATER
N FFAFNE SPESE R AAE 25519 $H, 1999; 434, 2003)2] A3} =7t ol & =e
oy, FFoe ILIFE 2VAEY Tk Al FFE FE A 2o, HEE 5F HA= M
AN AFES F/HHo B4 2gw B 41 APHEFEEN FTFE PHL YSE ¢ F Jo),
o] 22 AWt E5H 5 UL Ao E gzhEn) Astrg Aol e FUSFE B o
dalA AEE R0l 10% PR of$ @A el
3. BHUSIEEO) it Ej=7} =M= MEof O] som, B3] 237} s3EF &8k vAke ¢
= gg = 2 AwEo] 29t E3gt 2 o2 el o]
© HISIAE ANAEC] B BAZE HYEe
TEEE e BTt Bas Mde mxe ol 9L F= 22002 @3] EAE v
FFE Gl Aatod WA 20148 Yoz 3 BF BE B W o 7)E BE 2ASEE
ARHL AN E AAE 55, B 229 B S0l ATEAH WAS, T F VR, AYHE
= d9d) ol 9% A o yEse AR £, Ags) 2 712 $)ol o 9 gow
o, d¥WE ¥4 Al 94 200)¢] B)A} A FR50, FF 37} W wdel AFE A
delzsl soniel o F, WS, vlale) HEdwg @ 4 o

<E 5> BHUSIHEN CHg =y} == MEjol| o|X= WE

A 2/ 375 (12.116%%* | 174 | 5303%%% | 239 | 7.389%*% | 101 |5 .842%%* 76 8.614*;‘“"“” 157 4.
F 146.798%*%* 28.124%%* 54.599% %% 34,134 %%+ 74.202%** 22.679%*x*
R2(Adjust Rz) .141(.140) .030(.059) .057(.056) .037(.036) .076(.075) .025(.024)
=gda | B t B « [ ¢« |8 ¢ [ 8] ¢ [B] ¢
2004 2= 286 | 4.965%** | 140 | 2.345% | 247 |4.243%%% | 168 | 2.841%* | 323 |5.678***| 081 1.361
F 24.647%** 5.501* 18.003 %** 8.072%* 32.234%*% 1.851

RZ(Adjust R%) .082(.078) .019(.016) .061(.058) .028(.025) .104(.101) .007(.003)

F 56.757*** 14.419%** 23.964%** 18.674*** 12.169%* 7.220%*

R¥(Adjust R?) 157(.155) 045(.042) 073(.070) 058(.055) 038(.035) 023(.020)
TEgue Tt B B Bl ,
OF T [ 397 6707 | 274 [adi5een] 227 [36120+] 201 | 3727 | a6 (5707 175 | 2.757%x
F 44.990%** 19.489%%* 13.047%%% 10.061%* 32.575%%x 7,604+
R¥(Adjust R) 158(.154) 075(.071) 052(.048) 040(.036) 120(.116) 031(.027)
t B t t E ‘
N e | sal [saz 166 | 147 | 268 | 2343 | 247 | 215 | 127 J!.OSZ» 084 | 0.708
F 29.308%+* 2.009 5.488* 4.631* 1173 0.501
R¥(Adjust R?) 293(.283) 028(.014) 072(.059) 061(.048) 016(.002) 007(.007)

*p<.05, ¥*p<.01, ¥*¥p< 001
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