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Abstract

The purposes of this study were to segment surrogate intemet shopping mall consumers by fashion leadership

and to find the differences among the segmented groups in regard to surrogate internet shopping perceived risks,
selection criteria, dissatisfactions with surrogate shopping malls, and other purchase behavior. The subjects of
this study were female consumers who were users of surrogate internet shopping malls. The data were collected
during October, 2005. The respondents returned the questionnaires and 283 questionnaires were finally used in
the data analysis. The statistical analyses used for the study were factor analysis, ANOVA, Duncan test, and xz-
test. The results showed that consumers were segmented by four groups: fashion dual leaders, fashion leaders,
fashion followers, and fashion laggards. These segmented groups were significantly different in regard to
surrogate internet shopping mall perceived risks, selection criteria, dissatisfactions with surrogate shopping malls,
and other purchase behavior. Generally, fashion dual leaders had less perceived risks, considered diverse
selection criteria important, and were less dissatisfied with surrogate shopping malls. Also, the fashion dual

leaders had a higher purchase frequency and paid a higher price on surrogate internet shopping malls.
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