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The Effect of Small Group Based Communication Training Program on the
Competency of Communication and the Human Relationship in Nursing College
Students
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Investigator, East-west Nursing Research Institute, Seoul, Korea

Background: Communication training in nursing college students is an integral part of the development of their competen-
cy in dealing with patients. However, the traditional lecture style of training delivery may not be desirably effective. Purpose:
This study investigated the effects of a communication training program utilizing a small group dynamic on the communi-
cation competency and human relationships in nursing college students. Methods: One hundred twenty six freshmen in a
university in Seoul participated in this study. The instruments of communication competency (Primary Communication
Inventory) and human relationships (Relationship Change Scale) were used at the beginning and conclusion of the training
period. Eighty-three students from two nursing classes were assigned to the experimental groups and 43 students from other
classes were assigned to the control groups. Each of the 11 small groups was composed of 7 or 8 students. The weekly
program that ran during the 2007 fall semester from October 1st to December 11th consisted of effective communication
strategies including therapeutic communication skills, Johari’s window, empathy, active listening, and transactional analy-
sis. Results: The experimental group of students reported significantly greater improvement in communication competen-
cies, specific nonverbal competencies, and human relationships compared with the control group. Specifically, the experi-
mental students demonstrated greater improvement in nonverbal communication competencies and satisfaction, commu-
nication, and awareness of human relationships. Conclusions: Small group based communication training can be an effec-
tive alternative method of communication education for college nursing students.

Key Words: Communication training program, Human relationship, Small group dynamics
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Table 1. The communication training program for the nursing freshmen

Week Content Strategies
1 Orientation Pre-test: human relationship and communicative competencies
Therapeutic human relationship Orientation on the basic rules and leaders’ manuals
2 Therapeutic communication Demonstration
Group discussion and feedback
3 Warmth and Johari's window Demonstration
Role playing activity
Group discussion
4 Empathy and Questionning Demonstration
Role playing activity
Case discussion
5 Active listening and I-message Demonstration
Role playing activity
[-message excercise
Transactional analysis Individual exercise: ego-gram
Transactional analysis Analysis of ego-gram
Communicative strategies with infants, children, Faculty demonstration

adolescents and elderly
Indivisual and group feedback

1 week after Post-test: human relationship and communicative competencies
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Table 2. Homogeneity Test of the Variables (N=126)
Experimental group Control group
Variables (n=83) (n=43) t p
M=+SD M=+SD
Age (yr) 20.27+1.22 20.07+0.34 141 16
Communication 3.48+0.36 3.47+0.41 015 .87
Verbal 3.53+0.40 352+045 0.15 .87
communication
Nonverbal 3.21+0.43 3.24+0.39 033 .73
communication
Relationship 356+0.45 3.52+0.39 037 .70
Satisfaction 3.38+0.50 3.37+0.52 0.10 .91
Communication 3.47+0.49 351+0.46 040 68
Reliability 355+0.52 3.48+0.62 065 .51
Familiarity 3.77+047 3.72+0.58 052 .60
Sensitivity 3.53+0.59 3.63+0.62 087 .38
Openness 3.65+1.60 3.49+0.47 061 54
Understanding 3.59+0.49 3.68+0.50 100 .31
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Table 3. Mean Differences of Communication and Human Rela-

tionships between Pre-test and Post-test (N=126)
Experimental group  Control group
Variables (n=83) (n=43) t p
M=£SD M=£SD
Communication  0.13+0.54 0.02+024 050(1.14) .05
Relationship 0.12+0.59 001026 1.59 1
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Table 4. Group comparisons in Communication
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Experimental group (n=83)

Control group (n=43)

Pre Post Pre Post
Communication M=£SD 3.49+0.36 3.62+0.38 3.47+0.42 3.49+0.35
t(p) 2.15(0.03)* 0.66 (0.52)
Verbal communication M=£SD 3.54+0.40 3.65+0.39 3.52+0.45 3.53+0.36
t(p) 1.70 (0.09) 0.34 (0.73)
Nonverbal communication M=+SD 3.21+0.43 3.47+0.49 3.24+0.39 3.33+0.44
t(p) 3.60 (0.00) 1.51(0.13)
Table 5. Group comparisons in Human relationships (N=126)

Experimental group (n=83)

Control group (n=43)

Pre Post Pre Post

Human relationship M=SD 3.57+0.45 3.69+0.34 3.52+0.39 3.53+0.40
t(p) 1.91(.06) 0.04 (.96)

Satisfaction M=SD 3.38+£0.50 3.66+£0.50 3.37+£052 3.36+£0.53
t(p) 3.29 (.00)* 0.09 (.92)

Communication M=+SD 3.47+0.49 3.66+0.40 351+0.46 3.57+0.51
t(p) 2.83 (.00) 1.03(.30)

Understanding M=SD 3.59+0.49 3.82+£0.49 3.68+£0.50 3.68+£0.48
t(p) 3.16 (.00) 0.00 (.90)

Reliability M=+SD 3.55+0.52 3.68+0.52 3.48+0.62 351+0.64
t(p) 1.50(.13) 0.34(.73)

Familiarity M°2eSD 3.78+£0.46 3.88+£0.51 3.72+£0.58 3.78+£0.49
t(p) 1.24(.21) 0.78 (.43)

Openness M=+SD 3.53+0.59 3.73+0.61 3.63+0.62 3.65+0.52
t(p) 2.26 (.02)* 0.13(.89)
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