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= ABSTRACT =

Objective: This study was conducted to investigate the effect of work conditions on job stress of social
workers in Seoul.

Method: For this survey, a self-reported questionnaire was administrated to 1,000 social workers working
in all of organization for social welfare practice in Seoul. The number of responded questionnaires was 431.

Multiple linear regression analysis was used for job stress as the dependent variables and control variables.

Results: The result of multiple linear regression analysis indicated that regular rest breaks had significantly

effect on job stress level but long working hours did not. When regular rest breaks was guaranteed job

stress of social workers significantly lowered 8.4 point. In addition standardized regression coefficients and
partial R” of regular rest breaks was the highest score among the variables.

Conclusion: This study suggests that it is the most important to guarantee regular rest breaks in the work
schedule in order to alleviate job stress of social workers.
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14.3%, aLZo]3st7F 7.0% Atk Z3rrE B A o] 193%, 71EHE
SLHEAIZEE 1Y 10A]13F "gke] 76.7%, HTt & o]l tH(Table 1).
21 A)17ko] e A$-E 66.0%°]0th EFFE= AR ~Ef 2 7 599

Ar2o] 9H54% = HoheHal, A= dA ALg) 2 HQ
EXAL7F 59.6% = 7Y Bokom, A AL EA 4284 (£15.7), BAZS I o] 384%(+17.1), &
% A edodo] 46.74(+36.0),

AR7E 209%, F3FEE A7 13.8%,
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A 713l
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He A B0, AReE B O Sdehe 4 A4 296l T6ACIEDIRT, B A7
71 78.0% %A &7 Al Q1EA] 7] o] ~EH AT 4538 (212.7) 0] At Table 2).
7%= 71 & »}3’— eI EX] 7] o] 25.5%,
Table 1. General characteristics of study subjects
N (%)
Sex Male 113 (26.2)
Female 318 (73.8)
Age -29 173 (40.5)
30-39 192 (45.0)
40-49 44 (10.3)
50~ 18 ( 42)
Marital status Unmarried 258 (60.4)
Married 169 (39.6)
Education level <High school 30 (7.0
College 61 (14.3)
University 268 (62.6)
>Graduate school 69 (16.1)
Employment type Regular 391 (95.4)
Irregular 19 ( 4.6)
Job position Frontline worker 242 (59.6)
Senior worker 85 (20.9)
Middle manager 56 (13.8)
Advanced manager 23 ( 5.7)
Responsibility Service or administration 93 (22.0)
Both 329 (78.0)
Organization Welfare for the aged 110 (25.5)
Welfare for the disabled 141 (32.7)
Community welfare center 83 (19.3)
Other 97 (22.5)
Working hours <10 hours/day 330 (76.7)
>10 hours/day 100 (23.3)
Regular rest breaks No 146 (34.0)
Yes 283 (66.0)




Table 2. Mean value of job stress level by 198 10A13F mgk sk 49 4484, 10A1%F
sub_scales ol ERIE A 410802 FAY RS
Mean £5D dhe A AW 2EH2 FETE O QA o)
Job stress 453 £12.7 78l 2ol EA Mo T §oatx] o).
Job demand AT AT FANGE e AT 237, 2= 45
Insufficient job cor.ltrol 42.8 £15.7 508402 A ATl gl Ao =
Inter.persone.ll conflict 384 £17.1 SEd 2 ATh 95 EDTHP<.000).
Job insecurity 46.7 £36.0 AT (Y sl AW T 64
Organization system 465 £17.2 el= b e e ©
Lack of reward 411 £176 Al A97F 4147, AU B9 665808 A
Occupational climate 37.6 £18.2 Al S AEehA il & v wdchs Ay
of A% 2Ed 2 He7h folshAl m3thp<00l).
Table 3. The result of univariate analysis for job stress level
Mean +£SD t value p value
Sex Male 452 £12.9
Female 453 £126 -0.02 0.98
Marital status Unmarried 458 139
Married 44.4 £105 1.09 0.28
Employment type Regular 453 +12.4
Irregular 453 £18.3 0.01 0.99
Responsibility Service or adminstration 414 +11.9
Both 46.6 £12.7 -3.39 <.001
Working hours >10 Hours/day 470 +136
<10 Hours/day 448 +12.4 1.43 0.15
Regular rest breaks No 50.8 +11.9
Yes 42.3 £12.1 -6.79 <.001
Age -29 44.8 £12.7
30-39 459 +125
40-49 430 £114
50- 496 £17.0 0.50 0.48
Education level <High school 447 +83
College 476 +14.9
University 449 +12.8
>(Graduate school 449 +11.8 0.45 0.50
Job position Frontline worker 459 +13.7
Senior worker 455 +10.2
Middle manager 444 +10.8
Advanced manager 42.8 £15.0 1.42 0.23
Organization Welfare for the aged 470 +12.8
Welfare for the disabled 465 +12.6
Community welfare center 42.8 £10.7
Other welfare 43.8 £13.8 543 0.02

x ! Performed by ANOVA test or t-test
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Table 4. Results of multivariate analysis for job stress level

Variables yés SE. t value p value
Constant 31.6 56 5.59 <.001
Female -0.9 1.5 -0.57 0.57
Age 0.2 0.1 2.20 0.03
Marriage -1.7 15 -1.15 0.25
College” 76 3.8 1.97 0.05
> Graduate” -1.2 1.7 -0.72 0.47
Irregular job 06 3.1 0.18 0.86
Manager -4.0 18 -2.26 0.02
Responsibility_Both 5.7 1.7 3.37 <001
>10 Hours/day 0.8 16 0.53 0.60
Regular rest breaks -84 14 -592 <001
Welfare for the aged’ 17 20 081 0.42
Welfare for the disabled" 3.7 1.8 2.02 0.04
Other welfare" 0.6 19 0.30 0.77
R-square 0.168

* . Standard = university
* : Standard = community welfare center
¥ : Performed by multiple regression analysis
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Table 5. Results of multivariate analysis for job stress level
Variables yés SE. t value p value Stjenjirgdl R]i)zztlizlre

Constant 316 56 559 <.001 - -
Female -09 1.5 -0.57 057 -0.03 0.001
Age 0.2 0.1 2.20 0.03 0.13 0.012
Marriage -1.7 15 -1.15 0.25 -0.06 0.003
College” 76 3.8 1.97 0.05 0.10 0.010

> Graduate” -1.2 1.7 -0.72 0.47 -0.04 0.001
Irregular job 0.6 3.1 0.18 0.86 0.01 0.000
Manager -4.0 1.8 -2.26 0.02 -0.12 0.012
Responsihility_Both 5.7 1.7 3.37 <001 0.17 0.028
>10 Hours/day 0.8 16 0.53 0.60 0.03 0.001
Regular rest breaks -84 14 -5.92 <001 -0.31 0.086
Welfare for the aged* 1.7 2.0 0.81 042 0.05 0.002
Welfare for the disabled’ 3.7 1.8 2.02 0.04 0.14 0.010
Other welfare' 0.6 19 0.30 0.77 0.02 0.000
R-square 0.168
* . Standard = university
* : Standard = community welfare center
¥ : Performed by multiple regression analysis
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