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The Impact of Continued Behavior on Real Usage: Focusing on Mobile Web
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Since the current mobile web market is already in its maturity, a research concerning the
continued behavior of mobile Internet users should be carried out. The purpose of this research
is to understand user’s continued behaviors by theoretically constructing and empirically testing
a continued model using real usage data. The model consists of four post-expectation factors
(usefulness, ease of use, enjoyment, and perceived value) as well as user satisfaction, continuance
intention, and the actual usage amount. To test the model, an on-line survey had been conducted,
and we collected the actual usage data of survey respondents via the support of telecommunication
companies. The study results indicate that post expectation variables were found to influence
satisfaction, continuance intention, and actual usage amount of mobile web users. This paper ends
with study limitations and implications on mobile web industry.
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