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This study attempted to investigate the effect of foodservice quality perception on residence satisfaction of silver town
residents. Through an extensive literature review, the questionnaire was developed and distributed to senior residents in 'A’

silver town located in Gyeonggi-Do. Out of 254 questionnaires administered, a total of 212 completed questionnaires were

returned, yielding a response rate of 83.5%. The results showed that there was a meaningful correlation between perception

on foodservice quality and residence satisfaction. Among foodservice quality factors, reliability and comfort were the most
important factors affecting residence satisfaction. Considering the effect of reliability and comfort factors on residence

satisfaction, it is important to make a strategy to build up these factors in foodservice operation of silver town.
Key words: silver town residents, foodserivce quality, residence satisfaction, reliability, comfort.
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Table 1. Descriptive characteristics of the research

sample (N=212)
Variables Frequency(%o)
Males 85(40.1)
Gender
Females 127(59.9)
<70 24(11.3)
70~74 40(18.9)
Age
75~79 79(37.3)
>80 69(32.5)
) Single 72(34.0)
Marital status .
Married 140(66.0)
Roman Catholicism 47(22.2)
Protestantism 68(32.1)
Religion Buddhism 53(25.0)
Others 8( 3.8)
No religion 36(17.0)
Seoul 142(67.0)
Incheon 9( 4.2)
Dacgjeon 9( 4.2)
Daegu 2( 0.9)
Living area Busan 2( 0.9)
before residence Ulsan 1( 0.5)
in a silver town Gwangju 1( 0.5)
Gyeonggi-do 33(15.6)
Chungchong-do 5(24)
Gangwon-do 4( 1.9)
Others 4( 1.9)

Bk, 19 v]ek(13.2%)7 3~53 1IRK(12.7%)°] A B]
£olQdt} AY o] & IFEE 203)(42.0%) olito] It W
ko, Pt o]& 7t 16139 Aoz ebta, 94 3
FEE 9 2~33(31.1%), 4~53](23.1%), 0~13)(20.4%) <=2
2 Uehgen, Hit 92 B4 433]<1 A2 JERgTh
R 2] 4152 4214 (41.0%)ETh 1413 (59.0%)°] Ao
2 g3ttt

AFA A AR Uit SHoZ2e U 222 2
@2.7%)°] 7178 w3ka, 7153 4% (25.6%), 852 2% (21.8
%) =02 UERTE 45 olf5 B A4 Doh”, Hong”,
Jeong'”e] ATrel Mg} o] M3 AYEH(28.7%)2 17 B
(21.4%)7} =& Hle2 AAPaL, e A2E =5 A2
Zk7] 91el(20.8%) ATk Al Ee] oHE HE B A
NA= o} IAES B AR = AEF EQHH22.6%)
o] 7P BkeH, 15 59 718 9A(15.1%), A& s 3
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Table 2. Residence characteristics of the research sample

(N=212)
Variables Frequency(%o)
<1 year 28(13.2)
Length of 1~3 years 66(31.1)
residence  3~5 years 27(12.7)
>5 years 91(42.9)
<9 37(17.5)
Frequency
of weekly 10~14 49(23.0)
15~19 37(17.5)
usage
>20 89(42.0)
0~1 43(20.4)
Frequency 2-~3 66(31.1)
of monthly 4~5 49(23.1)
dine out >6 38(17.9)
No response 16( 7.5)
By myself 90(42.7)
Decision Sp(.)use 46(21.8)
maker of Ch1lqren 17( 8.1)
i amily 54(25.6)
residence
Recommend by others 3( L.5)
Others 1( 0.5)
Comfortable life 131(28.7)
New life 95(20.8)
Pleasant life through leisure 71(15.5)
Health management 98(21.4)
Reason of Independence from children 18( 3.9)
residence  Trouble with family 2( 0.4)
Lost spouse 18( 3.9)
Dislike loneliness 10( 2.2)
Recommend by family or others 7( 1.5)
Others 7( 1.5)
Illness 11( 3.3)
Loneliness 20( 5.9)
Adaption in community life 21( 6.2)
Cost of living 9 2.7)
Difficulties Meal service 27( 8.0)
in living Relation with members 22( 6.5)
in a silver Preconception on residence members 4( 1.2)
town Inconvenient transportation 38(11.3)
Uneasiness looking at ill members 76(22.6)
Difficulty in professional medical treatment ~ 44(13.1)
Uneasiness of living apart with children  14( 4.2)
Others 51(15.1)
Participating Golf, billiards, chorus, singing class, 88(41.5)
club or swimming etc.
lecture No participation 124(58.5)
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Table 3. Dimensions of foodservice quality
) Factor 1 Factor 2 Factor 3
Variables — - Total
Reliability Comfort Responsiveness
Provide tasty and nutritious meal 0.851
Provided by professionals 0.713
Provide pleasant meal service 0.691
Has consistency in food quality 0.641
Trusty regarding foodservice 0.637
Provide promised service surely 0.593
Food is hygienic 0.859
Restaurant is sanitary 0.833
Restaurant has new facilities 0.825
Restaurant is designed for a comfortable use 0.477
Safe use of restaurant utensils 0.448
Restaurant staff respect me 0.821
Restaurant staff are kind to me 0.791
Restaurant staff listen to my request 0.735
Provide meal service in promised time accurately 0.639
Eigenvalue 8.552 1.089 1.002
Variance(%) 57.013 7.262 6.678
Accumulated variance(%o) 57.013 64.274 70.953
MSD" 3.82+0.57 4.01+0.57 4.14+0.56 3.99+0.51
Vs point Likert scale of which 1=very poor and 5=very good.
HI=(0806), S UEE FaAk sk Ade] o051y £ £ 3692 HES ABlehs oIy, addRE Add
o HRE et AUES Aol A S WANE B o UEE AT 4ol o EEGl HE A7) 242
PE2 Ho] glong 89l 1L Ao et HEHE W 380, 32 /Y w2k, SAAE ¥ wR dF HEw
ot on, Mol AuE e 41137%AtE 8% 20 A 7F 3482 TP HSiTh
2 A Aol U L5 020725, A £
of i@ AFAtel ol EAOT19 % e BgEolnz el 5 A} AfHIA B0 AT IS0 DX 2
A2 9 Rl UiF B R grskg o, Me) v Avfeke YFAkel A el 4 Q1o] AR BEE
2 7.998%3A T 821 32 W& 6.953%F Ao, AJAL o 9IS FeA BAs] A e of A b
v 7o) ThFsh0.830), AAE] the THE5(0.749) 9F 2o HHA S vtttk Table 5olA & 4= e A7 2ol A
ATE = A Brleke FEEE 7950 e <4 Hl 2 F4 3 AF Brole folg JaaArt slew,
AR Au| 2ol B G SR R ekgith 891 4= W Al F4 29 T AR 53] AL 4 s )
5910%2 AHats A gk Al WEE0850y, B0l & Aoz Uhth Hwang 59 AFAE A
Aol A7), A 2AF e TR, £40.830) 3 2ol T UEE| o] A9 vEE, A EETt B TS
M A+ ALS Frkeke FEER FAE] ol “AF Al FE Ao Yelygon, Cho TV AT Ea iy
Aol thgt 2 el 2%l solM e cZe e o] AA| vk frolgh &S F= A= UehuTh o9
e 2 F0.736), AR o Al 9% 2507297 FASHI Kim & Ha'”'9] Aol Fsztg, By Ay
I} o] FFAQ] FE5 Hrtsts FHRER Hol o] A FAo] AMERE 1 W] gk n)x o2 Vet
F A0 Y3 S 2 Yysiglon], Wkl 5300%2 o}
Avsta ok AF BEE £ A 21 EE 09262 2AF AfH| 2 F4 9l F ojuldh 2o gHEd 7}
= % =& "otk AF bS] tigh AukAl 7}t FBe 9FS nIAEA ety flst A4S A
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Table 4. Dimensions of resident satisfaction

Factor 1 Factor 2 Factor 3 Factor 4 Factor 5
Variables Communi . . Environ Total
Employees —cation Foodservice Facility “ment
Overall attitude of employees 0.806
Willingness of employees to help residents 0.751
Prompt response to help 0.695
Guarantee private life 0.624
Easy to express one's opinion 0.725
Can express opinion about operation 0.719
Employees' interest on resident's problem 0.681
Providing adequate information 0.624
Social activities & exchange 0.548
Activities with people living outside of silver town 0.508
Variety of menu 0.830
Satisfaction on portion size 0.749
Overall operation of foodservice 0.565
Adequate food temperature 0.537
Enough meal time 0.515
Overall satisfaction on living roon 0.850
Satisfaction on room, commode, bathroom 0.830
Convenience of facility structure 0.721
Variety of social program 0.736
Environment of facility 0.729
Operation of clinic & sports center 0.714
Eigenvalue 0.864 1.680 1.460 1.241 1.113
Variance(%) 41.137 7.998 6.953 5910 5.300
Accumulated variance(%o) 41.137 49.135 56.088 61.998 67.298
MSD" 3.89+0.59 3.48+0.53 3.61+0.53 3.65+0.68 3.84+0.61  3.69+0.46

Vs point Likert scale of which 1=very poor and 5=very good.

Table 5. Correlation between foodservice quality and resident satisfaction

Foodservice quality

Reliability Comfort Responsiveness Overall

Employee 0.524%* 0.563** 0.530%* 0.595%*

Communication 0.517** 0.470%* 0.431** 0.522%*

Resident Foodservice 0.628** 0.594%* 0.501** 0.635%*

Satisfaction Facility 0.455%* 0.509%* 0.413** 0.507**

Environment 0.441%* 0.480** 0.444%* 0.502**

Overall 0.646** 0.664** 0.587** 0.698**

** p<0.01

atlom, 11 A= Table 60 A|ABIATE SHHTE = ARl F4 89l & WA A dFEel 32 @
= Eolzl= o] 93] B4 A3l= 13 3o]1 AA} DAt DA H (stepwise selection method)ol] ]3] RATE
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Table 6. Relationship between foodservice quality and resident satisfaction
Unstandardized coefficients Standardized ; R
B SE coefficients p
(Constant) 1.517 0.171 8.863 0.000
Model 1 0.440
Comfort 0.543 0.042 0.664 12.852 0.000
(Constant) 1.290 0.170 7.594 0.000
Model 2 Comfort 0.336 0.059 0411 5.668 0.000 0.495
Reliability 0.277 0.058 0.344 4.754 0.000
(Constant) 1.220 0.179 6.818 0.000
Reliability 0.247 0.063 0.308 3.925 0.000
Model 3 0.498
Comfort 0.300 0.066 0.367 4.547 0.000
Responsiveness 7.859E-02 0.064 0.096 1.219 0.224
* Dependent variable: resident satisfaction.
Table 7. Relationship between foodservice quality and foodservice satisfaction
Unstandardized coefficients Standardized ; B
B SE coefficients p
(Constant) 1.401 0.191 7.345 0.000
Model 1 Lo 0.395
Reliability 0.578 0.049 0.628 11.704 0.000
(Constant) 1.063 0.206 5.162 0.000
Model 2  Reliability 0.384 0.071 0.417 5436 0.000 0.433
Comfort 0.269 0.072 0.287 3.744 0.000
(Constant) 1.084 0.218 4982 0.000
Reliability 0.393 0.077 0.427 5.128 0.000
Model 3 0.433
Comfort 0.280 0.080 0.299 3.487 0.001
Responsiveness —2451E-02 0.078 —0.026 —0.313 0.755
* Dependent variable: foodservice satisfaction.
2olgk A9E 23 13} 28 7zF 2Ee] AL (.440, 0495 (=3 H=
2 A 9] Wt mE 2E9d 29 39 vy Hes)
1 ETH0498). o BAE Fa) MUl FAE A WE 2 AFE 7 AWehe AFAEe] AAL A2 F4 9l
Soll fol3 FEFS ML Qo eton], AWEe 9 o] AF wExd] u|X) S w4 AF B
FAES AR WEEE Fol7] AME A=Y 2B A E 4 ol 7 44 £4 g9le] 2owE old}
24 29lo] FogE ¢ 5 ANk A BT o2 913 AR AR 47150 913 AL
) AF BERE 2] /b 39 A9 AR A Ehee) 9FAES tiao R 2008d 59 10937E] 59 309
olm o] F AL MH A FAT AP ARl B A 7K 37k AH & W), 21298 B4 )
Aol pEmshe) BRYS FbH0 R RStk Tble B2 AHEITHOl 88 # 7o) BAHeE SpSs
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