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The Analysis on the Perception of Medical Accident and Dispute of
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Abstract The purpose of this study was to examine the awareness of dental hygienists about medical malpractice and
dispute. The subjects in this study were 206 dental hygienists at dental clinics, on whom a survey was conducted. After
SPSSWIN 14.0 program was utilized to analyze the collected data, the following findings were given: 1. As for
experiences of being complained from patients by age, the dental hygienists who were at the age of 21 to 23 made up the
largest age group (39.2%) who had ever meet patients who had grievances. By career, those who had worked for less
than a year constituted the greatest group (30.4%) who had the same experiences. It indicated that the dental hygienists
who were younger and had a less career had been more complained from patients. 2. In terms of problems posed by

patients,

scaling came into question the most (14.5%), followed by diagnosis (14.4%),

impression (12.9%) and

radiography (11.0%). 3. Regarding perception of scaling treatment, 90.8 percent, the greatest percentage, kept records of
patients about scaling. As to how to do that, 34.5 percent, the largest percentage, wrote it down and then signed their
name. Concerning the way of explaining how to take care of oral health, 82.5 percent gave an explanation without any
prints. 4. As to knowledge on the medical law, they got a mean of 12.34 out of possible 16 points. 5. Concerning the
necessity of education about the prevention of medical accidents and countermeasures, 70.4 percent felt the strong and

urgent need for that.

Key words Dental hygienist, Medical accident, Medical dispute
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Table 1. General characteristics

Variables Values Person (%)
Age 21-23 97(47.1)
24-26 66(32.0)
27-30 22(10.7)
31 over 21(10.2)
Education College graduate 183(88.8)
University over 23(11.2)
Marriage Unmarried 182(88.3)
Married 24(11.7)
Working place Dental clinic 133(64.6)
Dental hospital 31(15.0)
General hospital 42(20.4)
Career(years) Less than 1 93(45.1)
1-3 59(28.6)
4-6 31(15.0)
7 over 23(11.2)
Total 206(100.0)
Table 2. Experienced complaint from patients
Variables Values No Yes Total  X*(P)
Age 21-23 66(52.0) 31(39.2) 97(47.1)
24-26 46(36.2) 20(25.3) 66(32.0) 17.205
27-30 9(7.1) 13(16.5) 22(10.7) (.001")
31 over 6(4.7) 15(19.0) 21(10.2)

Career  Less than 1 69(54.3) 24(30.4) 93(45.1)

(years) 1-3 36(283) 23(29.1) 59(28.6)16.229
4-6 13(102) 18(22.8) 31(15.0) (.001°)
7 over 97.1) 14(17.7) 23(11.2)

Working Dental clinic 83(65.4) 50(63.3) 133(64.6)
place Dental hospital 19(15.0) 12(15.2) 31(15.0)

General hospital ~ 25(19.7) 17(21.5) 42(20.4)
Total 127(100.0) 79(100.0)206(100.0)
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E - B 5] A= o= Ve Variables Values P(eo;:)o "
Record Yes 187(90.8)
3. 2 Z=0f CHEH 2EH ol I Ql4] No 17(8.3)
AAEAe] 287 Ao e gAY o % <l Mo answer 2A10)
A _ N . Method of The concerned person records 47(22.8)
Aol thek AR Table 49} 7, record directly.
2748 & 37| Ee] gl 7S b= B 90.8%, The concerned person directly 71(34.5)
oFslrl 0 =R 20 3= Aom = o records and then signs.
AT 8.3%% it 715 3= A A 9}__‘ The concerned person directly 24(11.7)
H, 7|29 tisl HHE Helo] AH R L 7E records and then a dentist signs
A sl= Aoy 0 74 moky . Holo] XA A& additionally.
Tdske OT F34.5% 7174 WL, I A4 A dentist records the medical-treat- 23(11.2)
W81 7153t 9 22.8%, w210 AF 8U& 7= ment contents.
T oAt B E S sl A 11.7%, X FAL A dtintisttreiord tge medical-treat- 22(10.7)
e - ment contents, an
ABHES 71235l= 49 11.2%, XFJrAF 28508 the concerned person signs addi-
2 71253 Belo] ¥MES she A7 10.7%E 3 tonally
- No answer 19(9.2
Asich . e 02
e e A A 5 otlomL mE 3 Explanatloq Full. explanaﬂqn . 43(20.9)
24 AR A Aol tie SHeRE BE A7 before medical  Basic explanation, Detailed expla- 159(77.2)
71822 Al sl B 2o slsle] zpAs] A treatment nation given a special case
. = = Medical cure without explanation 2(1.0)
= 7437} 7_7.2%3 7 Bekon, RE St A AR No answer 2(1.0)
€ Holm F38] AWk 5 20.9%, 5 gl Agreement Implementation of medical cure 165(80.1)
o] X|83l= AL} 1.0%E LERFT) before medical  after getting agreement
I A8t taxd FERSE treatment Agreement is regarded if there is 39(18.9)
no rejection after explaining a plan
Table 3. In terms of problems posed by patients for medical treatment
Variables Frequency (%)  Rank ) No apswer ) 2(1.0)
Diagnosis realtion 191(14.4) 2 Explane}tlon of Detailed .explanatlon 125(60.7)
X-ray taking realtion 146(11.0) 4 precautions Expla.natl.on on.ly when a sense of 79(38.3)
Dental instrument and material 111(8.3) 7 inconvenience is foreseen
realtion No answer 2(1.0)
Scaling realtion 192(14.5) 1 Method in case Explanation without the printed 170(82.5)
Impression taking realtion 171(12.9) 3 of explaining ~ matter
Prosthodontic realtion 23(1.7) 11 precautions Explanation after giving the printed 28(13.6)
Orthodontic realtion 13(0.9) 12 matter )
Pedodontic realtion 32(2.4) 10 No special explanation 2(1.0)
Explain and precaution realtion 134(10.1) 6 No answer 6(2.9)
response of patients realtion 136(10.2) 5 Precautions Yes 42(20.4)
Tretment fee realtion 85(6.4) 9 record No 158(76.7)
the others 90(6.7) 8 No answer 6(2.9)

Total 1324(100.0) Total 206(100.0)
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Table 5. Medical low knowledge by personal variables

Knowled
Variables Values nowiecee
M=ESD torF P
Age 21-23 12.28+£2.38
24-26 12.39£2.80
: 04 .
2730 236s1gr OV %0
31 over 12.47£1.66
Education College graduate 12.25+2.45
University over 1313+ 1.81 661 098
Marriage Unmarried 12.30£2.30
Married 1270300 % A8
Working place  Dental clinic 12.48£2.19
Dental hospital 11.93+2.88 .704 496
General hospital  12.23+2.64
Career(years) Less than 1 12.23+£243
1-3 12.50£2.34
: A .
4-6 12.09£2.99 67 706
Tover 12.73+1.38
Total 12.34£2.40

Table 6. The prevention and counterplans of medical accident

Variables Values Person (%)
Experience of preven- Yes 17(8.3)
tive edcation No 189(91.8)
NCCCSSitY. level Very necessary and urgent 145(70.4)
of education Necessary but not urgent 62(29.6)
Tendency of a rise Yes 193(93.7)
in accident No 13(6.3)
Cause for tendency of Acquirement of information 140(68.0)
a rise in accident through media

Distrust in medical cure itself 12(5.8)
Rise in expectation for 32(15.5)
medical cure

Deepening competition 8(3.9)
between hospital and clinic

No answer 14(6.8)
Total 212(100.0)
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