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Demand and Awareness of Dental Hygienists for Academic Credit
Bank System According to Different Regions

Seung-Kyeong Yang' and Eun-Hee Kim
Department Of Dental Hygiene, Andong Science College, Andong City, Gyeongbuk 760-709, Korea

Abstract The purpose of this study was to examine the awareness of dental hygienists in different regions about credit
bank system and their needs for that. The subjects in this study were 312 dental hygienists in dental hospitals and clinics
in Seoul, Gyeonggi province, metropolitan cities, Gangweon province and Gyeongsang province. After a survey was
conducted in 2008, the collected data were analyzed with SPSS 11.5 program. The findings of the study were as follows:
1. In regard to perception of the credit bank system, 68.3 percent of the dental hygienists were cognizant of that. The
dental hygienists from most of the geographic areas were aware of it, but all the forty three dental hygienists from
Gangweon province who accounted for 13.8 percent didn't know about that. As for media by which they acquired
information on that, many of the dental hygienists learned about it from their acquaintances (46.2%), but that was not the
case for the dental hygienists from Seoul and Gyeonggi province. 2. As for expectations for the credit bank system, those
from Gyeongsang province had the greatest expectations for that in six out of nine items, which included academic or job
performance improvement, acquisition of credits, degree or certificates and access to new technology. 3. Concerning
educational spending on the credit bank system, 18.9 percent and 8.7 percent from Seoul/Gyeonggi province and
Gangweon province spent less than 30 thousand won, and 19.9 percent from the metropolitan cities spent 30 thousand to
less than 50 thousand won. 4. As for the importance of the categories of their major in the credit bank system, those from
Gangweon province attached the most importance to oral health education (3.56+1.259), and the dental hygienists from
the metropolitan cities put the most stress on preventive treatment (3.64+1.191).
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Table 2. General characteristics for the subjects
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Seoul

Metropolitan ~ Gangwon

Gyeongsang-

Classifications Divisions Gyeonggi city -do do Total
N(%) N(%) N(%) N(%) N(%)
Age Under 25 years old 41(13.1) 48(15.4) 20(6.4) 53(17.0) 162(51.9)
26-30 years old 18(5.8) 40(12.8) 15(4.8) 35(11.2) 108(34.6)
31-35 years old 21(6.7) 2(0.6) 8(2.6) 8(2.6) 39(12.5)
36-40 years old - - - 1(0.3) 1(0.3)
Over 41 years old - 2(0.6) - - 2 (0.6)
Total 80(25.6) 92(29.5) 43(13.8) 97(31.1) 312(100.0)
Academic Junior college graduate 59(18.9) 82(26.3) 43(13.8) 92(29.5) 276(88.5)
background In the middle of a bachelor’s degree - 5(1.6) - 2(0.6) 7(2.2)
Bachelor's degree acquired 13(4.2) 5(1.6) - 2(0.6) 20(6.4)
In the middle of a master’s degree - - - 1(0.3) 1(0.3)
More than acquisition of a master's degree 8(2.6) - - - 8(2.6)
Total 80(25.6) 92(29.5) 43(13.8) 97(31.1) 312(100.0)
Working site Dental hospital 10(3.2) 92(29.5) - 67(21.5) 169(54.2)
Dental clinic 70(22.4) - 43(13.8) 30(9.6) 143(45.8)
Total 80(25.6) 92(29.5) 43(13.8) 97(31.1) 312(100.0)
Working career Under 1 year 17(5.4) 27(8.7) 8(2.6) 25(8.0) 77(24.7)
2-3 years 26(8.3) 31(9.9) 12(3.8) 36(11.5) 105(33.7)
4-5 years 8(2.6) 16(5.1) 11(3.5) 17(5.4) 52(16.7)
6-7 years 8(2.6) 14(4.5) 4(1.3) 11(3.5) 37(11.9)
Over 8 years 21(6.7) 4(1.3) 8(2.6) 8(2.6) 41(13.1)
Total 80(25.6) 92(29.5) 43(13.8) 97(31.1) 312(100.0)
ﬁgg;f}gf‘); ?ezut]l:e academic report and the exam 8(2.6) 8(2.6) 413) 103.2) 30(9.6)
course of study Due to poor family circumstances - 3(1.0) 4(1.3) - 7(2.2)
B here i rse of itabl
f;c;l;g%t(j: ¢ is a course of study suitable 8(2.6) 6(1.9) ) 702.2) 216.7)
Owing to recommendation of parents,
teachfr or friend p 26(8.3) 19(6.1) 11(3.5) 19(6.1) 75(24.0)
Due to bright prospect for employment 38(12.2) 56(17.9) 24(7.7) 59(18.9) 177(56.7)
Because of continuing to feel the necessi
of education during e%nployment v ) ) ) 103) 10.3)
Because of being a condition of marriage - - - 1(0.3) 1(0.3)
Total 80(25.6) 92(29.5) 43(13.8) 97(31.1) 312(100.0)
Plan for acquiring Dislike to acquire 8(2.6) 12(3.8) 4(1.3) 9(2.9) 33(10.6)
an academic degree  Have no relation 62(19.9) 47(15.1) 35(11.2) 51(16.3) 195(62.5)
Like to acquire surely 10(3.2) 33(10.6) 4(1.3) 37(11.8) 84(26.9)
Total 80(25.6) 92(29.5) 43(13.8) 97(31.1) 312(100.0)
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Table 3. Job satisfaction according to different regions

Classifications Region N MeantSD F
Satisfaction with job category Seoul Gyeonggi 80 3.55+0.501 10.763***
Metropolitan city 92 3.07+0.643
Gangwon-do 43 3.53+0.505
Gyeongsang-do 97 3.33+0.703
Total 312 3.34%0.641
Satisfaction with lifelong occupation Seoul Gyeonggi 80 3.36+0.484 7.136%**
Metropolitan city 92 2.86+0.884
Gangwon-do 43 2.88+1.005
Gyeongsang-do 97 2.93+0.794
Total 312 3.01+0.814
Satisfaction with social position Seoul Gyeonggi 80 2.73+0.636 3.510%
Metropolitan city 92 2.77+0.681
Gangwon-do 43 3.14+0.915
Gyeongsang-do 97 2.85+0.697
Total 312 2.83%0.720
Satisfaction with wage Seoul Gyeonggi 80 2.73+0.636 5.736%**
Metropolitan city 92 2.3010.642
Gangwon-do 43 2.60+0.760
Gyeongsang-do 97 2.43+0.776
Total 312 2.49+0.717

p <0.05, ***p <0.001
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Table 4. Recognition on academic credit bank system according to different regions

Seoul

Metropolitan Gangwon  Gyeongsang-

. - Total
Classifications  Divisions Gyeonggi city -do do ot 1
N(%) N(%) N(%) N(%) N(%)
Recognition Yes 64(20.5) 77(24.7) - 72(23.1) 213(68.3) 27.969%**
No 16(5.1) 15(4.8) 43(13.8) 25(8.0) 99(31.7)
Total 80(25.6) 92(29.5) 43(13.8) 97(31.1)  312(100.0)
formation media Newspaper and advertisement leaflet - 3(1.0) - 8(2.6) 11(3.5) 109.293%**
recognized Broadcasting media such as
Tv and radio 8(2.6) 3(1.0) - - 11(3.5)
Telephone and visit to interview - 3(1.0) - - 3(1.0)
Internet or PC communication 31(9.9) 1(0.3) - 5(1.6) 37(11.9)
Surrounding people 25(8.0) 65(20.8) - 54(17.3) 144(46.2)
Publicity of the corresponding insti-
tution - 2(0.6) - 6(1.9) 8(2.6)
Total 80(25.6) 92(29.5) 43(13.8) 97(31.1)  312(100.0)
Intention of Not so 57(18.3) 18(5.8) - 23(7.4) 98(31.4) 220.198***
participation Moderate 23(7.4) 31(99)  43(13.8) 39(12.5) 136(43.6)
So - 43(13.8) - 35(11.2) 78(25.0)
Total 80(25.6) 92(29.5) 43(13.8) 97(31.1)  312(100.0)
Willing to Opportunity of acquiring a bache- sk
participate lor’s degree 15(4.8) 27(8.7) 4(1.3) 23(7.4) 69(22.1) 162.819
Opportunity of academic progress - 17(5.4) - 25(8.0) 42(13.5)
Easier than other route of acquiring
a bachelor's degree ) ) 41.3) 103) >(1.6)
Aiming to prepare for going on to ) )
graduate school 12(3.8) 5(1.6) 17(5.4)
Total 80(25.6) 92(29.5) 43(13.8) 97(31.1)  312(100.0)
Unwilling to Lack of time that will take part in ks
participate education activity 8(2.6) 11(3.5) 4(1.3) 15(4.8) 38(12.2) 90.896
Economic burden - - - 7(2.2) 7(2.2)
Lack of guidance and information
on Academic Credit Bank System 166.1) 3(1.6) 41.3) 103.2) 33(11.2)
Lack of the learning subject or of
the education program suitable for 18(5.8) 13(4.2) - 1(0.3) 32(10.3)
the person in question
Problem of social recognition after
completion 23(7.4) 4(1.3) - 5(1.6) 32(10.3)
Total 80(25.6) 92(29.5) 43(13.8) 97(31.1)  312(100.0)
*#%p < 0.001

FHAE 3.61+0.879%, A<

HE AANE QoA 3.82+

0.817%2 7P 437, e - A7) A Gol|A] 3.34+1.158%

7V v teht gARE R

=515}

ROIF R0l 2

HERNATHp < 0.001). Q17H3A] 7iA 9] Hazt+is=Hat

= 3.32+0.818%, A9

HE FoAloA] 3.58+0.6330.F

7P kAL, AE - 7] AYGelA] 2.99+1.0000-F 7HE

YAl teh} EAstH o

=33

WATHp < 0.001).

7:]}\}1: ;(]oﬂ (s} ULOJO]L].
= A4Z, AR 71287
o/l AEolA TP ESkaL, AR e Ao orPdet
95N 7V BA Vepteh e A - 37) A
AR Aoz 7 =7} ¥

z-3

HT © = 7H}1\j., 6—_};1(:-1]

. 3k

A2 5 7IH= 97

o% Aol e}

-

rlo 4 off

[e)
-

8
Y=

SHAl VERSTH(Table 5).

5. X[q¥ X|zfeldAte sFH28M0| CHEl 2
AEHE Mg - 7] A9 39 1Rk 18.9%, B4
£ 39 ol d~s5akel wNk 19.9%, % XHLe 3ukd
TRk 8.7%, 737 A9 3k mwkat 3ukel o) g~sut
A vigko] ZH7h 14.1%2 7 BUTh 2SS AL -
7871 A Zrelao] 13.5%01JaL, F9A A% A
T o)+ Eol 47t 18.6%, 11.5%, 21.5%= 71 &
A vebgt 29 A 5 oF & A}alS B A
= - A7 AQF AR A2 A A Y St 2t
11.9%, 12.5%=2 74 Bgtom | asate] 9 wejo] 7}
7} 11.2%, 8.7% <=olth. FAAE S&5ate] 8 nhy
10.9%, 712kl et A2 S8 7.4% ol9ler, 7t
Y5 R ggrte] @ vk 6.4%, WSEZF T <QF

401:



318

Table 5. Expectations for academic credit bank system according to different regions

Demand and Awareness of Dental Hygienists for Academic Credit Bank System According to Different Regions

Classifications Region N MeantSD
Scholastic achievement or ability of Seoul Gyeonggi 80 3.2040.960
improving duty Metropolitan city 92 3.43+0.716
Gangwon-do 43 3.354+0.482
Gyeongsang-do 97 3.58+0.899
Total 312 3.41%+0.828
Academic credit, academic degree, or Seoul Gyeonggi 80 3.594+0.669 6.719%**
certificate of qualification Metropolitan city 92 3.9240.715
Gangwon-do 43 3.534+0.505
Gyeongsang-do 97 3.95+0.808
Total 312 3.79%0.729
Good use of spare time Seoul Gyeonggi 80 2.56+0.672 7.425%**
Metropolitan city 92 2.76+0.732
Gangwon-do 43 3.19+0.394
Gyeongsang-do 97 2.84+0.812
Total 312 2.79+0.729
Job-hunting activity Seoul Gyeonggi 80 3.16+0.770 5.495%**
(employment) Metropolitan city 92 3.30+0.848
Gangwon-do 43 3.7440.621
Gyeongsang-do 97 3.484+0.903
Total 312 3.38+0.837
Adaptation to a Seoul Gyeonggi 80 3.08+0.569 5.094%**
social change Metropolitan city 92 3.46+0.818
Gangwon-do 43 3.194+0.852
Gyeongsang-do 97 3.474+0.891
Total 312 3.33%+0.807
Cultivation of culture Seoul Gyeonggi 80 3.24+1.139 2.788*
Metropolitan city 92 3.51+0.763
Gangwon-do 43 3.3540.650
Gyeongsang-do 97 3.594+0.760
Total 312 3.44+0.869
Participation in Seoul Gyeonggi 80 3.15+0.915 2.994%**
social activity Metropolitan city 92 3.45+0.790
Gangwon-do 43 3.4440.502
Gyeongsang-do 97 3.60+0.786
Total 312 3.42+0.806
Access to new technological environ- Seoul Gyeonggi 80 3.3440.158 4.634%**
ment Metropolitan city 92 3.72+0.652
Gangwon-do 43 3.374+0.655
Gyeongsang-do 97 3.82+0.817
Total 312 3.61+0.879
Improvement in human relations Seoul Gyeonggi 80 2.99+1.000 7.534%**
Metropolitan city 92 3.58+0.633
Gangwon-do 43 3.000.756
Gyeongsang-do 97 3.51+0.694
Total 312 3.32+0.818

#p < 0.05,**p < 0.01, ***p < 0.001
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Seoul

Metropolitan

Gangwon

Gyeongsang-

Classifications Divisions Gyeonggi city -do do Total 2
N(%) N(%) N(%) N(%0) N(%0)
Educational Under 30,000 won 59(18.9) 20(6.4) 27(8.7) 44(14.1) 150(48.1) 114.662%**
expenses 30,000-50,000 won 21(6.7) 62(19.9) 16(5.1) 44(14.1) 143(45.8)
50,000-70,000 won - 10(3.2) - 8(2.6) 18(5.8)
70,000-100,000 won - - - 1(0.3) 1(0.3)
Total 80(25.6) 92(29.5) 43(13.8) 97(31.1) 312(100.0)
Educational Lecture style 42(13.5) 13(4.2) 4(1.3) 13(4.2) 72(23.1) 57.546%**
method Practice 8(2.6) 7(2.2) 3(1.0) 11(3.5) 29(9.3)
Lecture+practice 17(5.4) 58(18.6) 36(11.5) 67(21.5) 178(57.1)
Discussion style 13(4.2) 14(4.5) - 6(1.9) 33(10.6)
Total 80(25.6) 92(29.5) 43(13.8) 97(31.1) 312(100.0)
Core operation  Reflection of a learner’s request ~ 35(11.2) 34(10.9) 20(6.4) 27(8.7) 116(37.2) 104.836%**
matters Program guidance and publicity 8(2.6) 10(3.2) 8(2.6) 12(3.8) 38(12.2)
Substantial benefit - 23(7.4) 4(1.3) 16(5.1) 43(13.8)
Increase in social recognition 37(11.9) 22(7.1) 8(2.6) 39(12.5) 106(34.0)
Support for educational cost - 3(1.0) 3(1.0) 3(1.0) 9(2.9)
Total 80(25.6) 92(29.5) 43(13.8) 97(31.1) 312(100.0)
Quality of Clinical contents available dur- 51163y 450144y 31909)  57183)  184(59.0)  41.940%+*
education ing working
IIT‘]‘;I;;?V“ theory related to a 2909.3) 42135  1238)  32(10.3)  115(36.9)
Sggplementation of culture sec- ) 3(1.0) ) 6(19) 92.9)
er]i]pzr?}?eos?s()f a research report ) 20.6) ) 20.6) 413)
Total 80(25.6) 92(29.5) 43(13.8) 97(31.1) 312(100.0)
*#%p < 0.001
Table 7. Importance by sphere according to different regions
Classifications Region N MeantSD F
Sphere of oral health Seoul Gyeonggi 80 3.16%1.174 3.799*
education Metropolitan city 92 3.29+1.218
Gangwon-do 43 3.56%+1.259
Gyeongsang-do 97 2.88%1.157
Total 312 3.17+1.210
Sphere of preventive Seoul Gyeonggi 80 3.53+1.018 3.097*
dental treatment Metropolitan city 92 3.64+1.191
Gangwon-do 43 3.02+1.371
Gyeongsang-do 97 3.63%+1.227
Total 312 3.52%1.200
Sphere of community Seoul Gyeonggi 80 1.80+0.863 4.543%*
dental health Metropolitan city 92 2.32+0.876
Gangwon-do 43 2.21£0.833
Gyeongsang-do 97 2.05%+1.103
Total 312 2.09%0.960
Sphere of dental Seoul Gyeonggi 80 3.40£1.666 4.238**
management Metropolitan city 92 3.28+1.679
Gangwon-do 43 2.51%£1.579
Gyeongsang-do 97 3.53£1.458
Total 312 3.28+1.621
Sphere of medical-treatment Seoul Gyeonggi 80 3.11£1.501 7.830%**
coordination Metropolitan city 92 2.42+1.462
Gangwon-do 43 3.70+1.372
Gyeongsang-do 97 2.95+1.530
Total 312 2.94+1.530

*p < 0.05,**p < 0.01, ***p < 0.001
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