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The research about the influence of medical service when choosing
the dental clinic.

Gyu-Sun Lee’ and Byung-Kuk Min
Department of Dental Laboratory Technology, Dongnam Health College, Suwon City, Kyungi-Do 440-714, Korea

Abstract This research surveyed, from 17 March 2008 to 25 March 2008, 261 students, 1,2,3 grade, who study in the a
dental laboratory technology of college placed in Suwon. We sent them out each three questionnaire and surveyed their
family and friends including themselves. We got back 584 paper out of 783 paper which we sent out and used as data of
analysis. When choosing a dental clinic, we used a Pearson Correlation to understand a relation of variables connected
with a medical service. The result showed that every each fields have a positive correlation and especially a correlation
between a physical environment and an ability of dentist is showed most highly and a correlation between a basic element
of clinic and a traffic convenience is showed a meaningful positive in that order.
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Table 1. General characteristics

Characteristics Classification Frequency(%)
Male 296(50.7)
Gender Female 288(49.3)
10~19 years old 32(5.5)
20~29 years old 325(55.7)
Ae 30~39 years old 40(6.8)
& 40~49 years old 109(18.7)
50~59 years old 73(12.5)
More than 60 years old 5(0.9)
Office worker 54(9.2)
Public official 16(2.7)
Professional job 28(4.8)
Service business 22(3.8)
Occupation Self employer 59(10.1)
Manufacture, Marketing 12(2.1)
Student 317(54.3)
Housewife 69(11.8)
unemployed 7(1.2)
Primary school graduate 9(1.5)
Middle school graduate 23 (3'9)
Academic Background High school graduate 363 (62.2)
More than college 189 '
(32.4)
graduate
Total 584(100.0)
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Table 2. A technical statistics about the variable of medical services a outward ability

Variable Average gg?ft?gi
1. a convenience of transportation using 4.19 82
. 2. a convenience of a car parking 3.45 1.25
I A traffic convenience 3. a time to go to the dental clinic 4.13 .85
Total 3.92 73
1. a scale of a hospital facility 3.83 .88
2. A physical environment of 2. a modernization of a hospital equipment 4.19 .83
dental clinic 3. a brand name of dental clinic 3.20 1.07
Total 3.73 2
1. a age of dentist 3.09 1.08
2. a gender of dentist 2.72 1.03
3. a outward look of dentist 2.59 1.16
. 4. a origin college of dentist 3.46 1.15
3. ?ﬂ?:;;:vard ability of 5. a kindness of dentist 4.45 .76
6. an intellectual level of dentist 4.48 .73
7. a reliability of dentist 4.65 .67
8. a reputation of dentist in a local community 3.77 1.01
Total 3.65 .55
1. a cleanness of dental clinic 4.52 .65
2. a speed of consultation waiting hour 4.36 .76
3. a low price fee for consultation 4.34 .84
. 4. a introduction form a person who knew 3.47 1.10
4 gir?iism clement of dental 5. a variety of consultation fee payment(a credit card, installment) 3.72 1.00
6. a comfortable of a waiting room 4.02 .83
7. a convenience of dental hospital facility using 424 81
8. a kindness of worker 4.52 72
Total 4.14 53
Total average 3.86 46
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Table 3. The different of a medical services variable by a general characteristic

Characteristics Classification

A physical environment

A traffic convenience ..
of dental clinic

M+ SD Fort P M+ SD Fort P
Male 3.93+.75 3.72+.74
Gender Female 391+ 71 297 767 375+ 69 -.549 .583
10~19 years old 3.58+.67 3.71+.63
20~29 years old 3.88+.74 3.73+.73
30~39 years old 3.95+ .66 . 3.55+.82
Age 40~49 years old sz 03009 381+ .71 823533
50~59 years old 395+.76 3.75+ .63
More than 60 years old 4.00+ .62 3.80+.76
Office worker 3.81+ .83 3.70 + .63
Public official 4.02+£ .89 3.60 + .89
Professional job 3.97+ .62 3.60+.71
Service business 419+ .63 3.95+.79
Occupation Self employer 414+ .61 2.112 .033* 3.64+.72 .832 575
Manufacture, Marketing 416+ .62 4.00+ .84
Student 3.86+.72 374+ 71
Housewife 3.94+ .76 377+ .71
unemployed 3.38+.72 3.90+ .87
Primary school graduate 3.88+ .83 418+ .62
. Middle school graduate 3.75+ .80 s 3.82+.66
Academic Background High school graduate 385+ 73 4.073 .007 369+ 71 1.896 129
More than college graduate 4.07+ .71 3.78+.73

*p<0.05, ** p<0.01
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Table 3-1. The different of a medical services variable by a general characteristic

A outward ability of A basic element of dental

Characteristics Classification dentist clinic
M+ SD Fort p M= SD Fort P
Male 3.64 £ .56 410+ .56
Gender Female 366+ 53 -438 662 419+ 50 -1.868 062
10~19 years old 3.51+.58 4.06 + .50
20~29 years old 3.67+.54 415+ 54
30~39 years old 3.60 £ .60 414+ .62
Age 40~49 years old 36857 00 B guis 204 961
50~59 years old 3.58+.52 417+ 51
More than 60 years old 3.87+.29 417+ .24
Office worker 3.57+.52 4.09+ .54
Public official 3.53+.59 414+ 61
Professional job 3.64+.54 3.96 + .66
Service business 394+ .61 430+ .57
Occupation Self employer 3.58+.56 1.240 273 414+ .53 989 443
Manufacture, Marketing 3.59+ .67 4.05+ .36
Student 3.67+ .54 414+ 53
Housewife 3.60£.52 421+ 47
unemployed 373+ 42 433+ .29
Primary school graduate 4.09+.76 423+ .58
. Middle school graduate 3.61+.69 4.10+ .53
Academic Background High school graduate 362+ 53 2.390 068 414+ 53 142 935
More than college graduate 3.67+.53 415+ .53
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Table 4. A correlation between a medical services variable

. A traftic A p hysical A outward A basic element of
Variable . environment o . .
convenience - ability ofdentist dental clinic
of dental clinic
A traffic convenience 1.000
. . .. 336
A physical environment of dental clinic (P=000%%) 1.000
- . .240 483
a outward ability of dentist (P=000%*) (P=000%*) 1.000
. .. 472 417 374
A basic element of dental clinic (P=000%*) (P=000+*) (P=000%*) 1.000
.729 779 .682 742 1.000
(P=.000%%*) (P=.000%**) (P=.000%**) (P=.000**) :

*p <0.01
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